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I[aTI)I IPOBECACHUA pa60T 1o C60py TMCPBUYHBIX JaHHBIX:

Ne PesyabraThl
o IToxa3aTesin ITapameTpsl, MOIJIeKAIINE OLEHKE Pe3yabTaThl 00001IEHUS IEPBUYHBIX TaHHBIX pacuera
nokasareJiei
1 Kputepuii «OTKPBITOCTH M J0CTYNHOCTH HH(OPMAIIMH 00 OPraHU3aNHN
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111 Coorserctsne HH@OpMaHuHH © OGbem nudopmary, OGbem nndopmaryu,
00pa30oBaTeIbHON OpraHU3aLuH, AACATEILHOCTH o6pa3o§§Ten1:Hon pa3sMeIeHIe KOTOpO#t pa3MeIleHHO Ha
Pa3MeILEHHOI Ha 0BLIET0CTYTHBIX OpraHU3allH, pasMEICHHON Ha YCTAHOBIICHO HMH(OPMAIIMOHHBIX
MH(POPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OPMaHHOHHLEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
nuH(pOpManuy ¥ TpeOOBaHUIM K HEH, OOPASOBATCIILION OPTaHH3aLIiH, € IIPaBOBBIMHU aKTAMH: OpraHu3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM undopmanum,
1.1. pasMeleHre KOTOpoil Ha O6bem nHbOpMAIHH,
1.1.2. CootBeTcTBHE HH(OPMALIL O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JESTENBHOCTH 00pa3oBaTEIbHOI OpraHM3aLHU COLMANTBEHOM opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «/HTEpHET» | OpraHM3alUH COLUAIBHON
o(uIHANTBEHOM caiiTe 00pa30oBaTeNnbHON YCTaHOBJICHO cepsl B ceTH 96,67 6a/Li10B
OpraHu3aIyu, eé CoJIep KaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBIEHHBIM HOPMATHBHBIMH 1IpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 45 42

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure u GyHKIMOHUPOBAaHUE Ha
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha o(pUIHaIbHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (Hanwme
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUISL ONPOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B ITIOMEIICHUH OPTaHU3alNH, Ha OQUIIHAaTFHOM OpraHH3AIHH: 99,32 Gau10B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 166 166
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOMN M TOCTYITHOCTHIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 146 144
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 95,73 6aJys10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxxmpmanust) 000pyHOBaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(eeparIbHOrO OpraHa UCIIONHUTENLHON - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHMBAEMbIX HHMKATOPOB
BJIACTU 00 YTBEPIKAEHUH MOKa3aTeleH THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMOH OIIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTenel yciIyr yaoBIEeTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 91,76 6an108
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
182 167
HToro no kputepuio 2 95,88 6aJs10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

4 u3 S onleHNBaeMbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aNTHPOBAHHBIX JIU(TOB, IOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

80 das10B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIOMIUX UHBAJIWIAM ITOJIYy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAINIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAIMKCEH, 3HAKOB M HHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 3 u3 6 oeHUBaEeMBbIX MHIMKATOPOB 60 0a10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 100 6an10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCILyT — UHBAJIUJIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 14 14
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 78 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y noBneTBopEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 182 180 98,9 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEKIUBOCTHIO o
PpaboTHHUKOB 00pa30BATENBHON OpTaHU3aLINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 182 181

HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH
oOpaleHny B opranuzanuio (B % ot odriero
YHCIIa ONPOLICHHBIX ITOJydaTellei ycyr).

OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH
o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0

99,45 ¢ajL10B




4.3.1. Y 1oBneTBOPEHHOCTD
Jonst momyJaTesnel yciuyr, yIOBIETBOPEHHBIX | J0OpOXKeNaTelbHOCThIO, BEKINBOCTHIO
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO paboTHHKOB 00pa3oBaTEIbHON OpraHU3aANH
a0OTHHUKOB OpraHU3aluH MPU TIPY MCHOJIB30BaHUH AUCTAaHIIMOHHBIX (hOpM
43, |P P P P ’ op 182 171 93,96 6an10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (1o TenedoHy, Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 98,13 0aJs10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PCKOMCHI0BATh 06 a30BaTENIbHBIX OTHOIIICHHH
5.1. ( P ’ P 182 176 96,7 Ga08
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 182 166 91.21 6an10B
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
5.3. M o YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 182 175 96,15 6ayi10B
opraam3aiu (B % ot obmiero yucia o
o 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 95,33 6aJs10B
HUTOI'O no BceM KpUTEpUAM 92,61 6a/s10B

HEJOCTATKHU B JESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3alum»:




HecoorBercrBue I/IHq)OpMaHI/II/I O ACATCIBbHOCTH OpraHru3anuu 06paSOBaHI/I${, pa3MemeHH0171 Ha O(I)I/IIII/IEU'H)HOM caiite OopraHusalnun O6pa3OBaHI/IH, €€ COACPIKAHNIO U TOPAIKY ((bopMe),
YCTAHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH dKTaAMU. OTcyTCTByeT cjeayromas I/IH(I)OpMaIII/ISIZ

- CBUJICTENIECTBO O FOCYAAPCTBEHHON aKKPEINUTALNH C TIPHIOKEHUIMHE (KOTIHS)
- 00 obOecrieueHNH AOCTyIa B 3/1aHUs 00pa30BaTEIbHOM OpraHU3alliyi MHBAJIHM/IOB | JIMI] C O'PAHUYEHHBIMH BO3MOKHOCTSIMH 37I0pPOBbSI

- 00 YCII0OBHUAX OXpaHbl 3I0POBbA O6yanOHII/IXC$I, B TOM YHUCJIC UHBAJIMIOB U JIUIl C OTPaHUYCHHBIMU BO3MOKHOCTAMU 3I0POBbA

Ha odunmansHOM calite 00pa30BaTeIbHON OPraHU3aIMK OTCYTCTBYET HH(GOPMAITHSI O TUCTAHIIMOHHBIX CIIOC00aX B3aMMOJICHCTBUS C TIOTYYATEIIIMUA 00pa30BaTEIBHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAXXCHUS MOJTy4YaTCIIsIMU 06paSOBaTeJ’ILHLIX YCIIyr MHCHUA O KaUCCTBC OKa3zaHuA YCIyr (Hannqne AHKCTBI JJId OIpoca rpaxXJaaH Ui rurncpCcChblyiKy Ha Hee)

J100) pe3yjabTaTaM OUCHKH KPpUTEPUus «IlOCTyHHOCTL YCayr 11 HHBAJIUI0B)> UMEKTCH CJACAYIOIINE HEAOCTATKN:
HOMeH_leHI/IH OGpaZ’,OBaTeJ’ILHOﬁ OopraHmM3anuum 1 nplxmeralomeﬁ K HeH TCPPUTOPUHN HE O60pyL[OBaHH C YUCTOM JOCTYIMHOCTH IJIs1 MHBAJIUAOB, B HaCTHOCTU OTCYTCTBYCT:

- CMCHHBIC KPECIIa-KOJISACKH

B OpraHmn3an OTCYTCTBYIOT YCJIOBUS HOCTYITHOCTH, MO3BOJIAIOIIUX WHBAJIWAAM I10JTy4aTh o6pa303aTeanbIe yciyru HapaBHE C APpYTUMH, B HaCTHOCTU!
- IyOIUpOBaHUE TS MHBAIHIOB IO CIYXY U 3PEHHUIO 3BYKOBOW M 3pUTENBHOM HH(DOpPMAIIUH
- IyOJMpoBaHUE HAANKCEH, 3HAKOB U MHOI TEKCTOBOI U rpaduyeckoit nHopmanuy 3HaKaMu, BHITIOTHEHHBIMH pellbeHO-ToueuHbIM Hiprdrom bpaiins

- BO3MOXKHOCTb TPEIOCTABIICHUS] HHBAIIUIAM TI0 CITyXY (CIyXy M 3pEHHIO) YCIyT cyporiepeBoadrka (Tu(iocypaonepeBounKa)

BbIBOJbI U ITPEIJIOKEHUSA

[TpuBectu B cooTBeTCTBHE HH(OPMAIHIO O JEATEIFHOCTH OpTraHU3aliH, pa3MeleHHOH Ha opUIIMaIbHOM caiiTe opraHu3anyu B ceTd «VHTepHeT», IpaBIIaM pa3MelleHns] Ha 0QUIHaTbLHOM
caiite 0Opa3zoBaTenbHOI opranu3aiyu B cet "MHTepHeT" n 00HOBIeHMs HHpOpMaLK 00 00pa3oBaTelIbHOI OpraHU3alliy, YTBEPKACHHBIM ocTaHoBIeHHeM [IpaBurenscrBa PO ot 10
utonst 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpE OPHIMAIBLHOTO caiita 00pa30oBaTeNibHOM OpraHu3aliy B HHYOPMAIOHHO-TEIEKOMM YHUKAIIMOHHOW ceTH ,,/IHTepHeT™ u (hopmaty
MpEe/ICTaBIICHUS Ha HEM MH(pOPMAIIMH, YTBEPKICHHBIM MprkazoM Pocobpraazopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- CBHJETEIIbCTBO O TOCYJAPCTBEHHON aKKPEAUTAINH C TIPIIIOKEHUAMH (KOTIHS)
- 00 obecriedeHnH TOCTYTa B 3/IaHKS 00pa30BaTEIHHON OPraHU3aliy HHBAJIHUIOB U JIUI] C OTPaHUYEHHBIMU BO3MO)KHOCTSIMU 37J0POBBSI

- 00 YCIIOBUAX OXPaHbI 3JOPOBbs 06yqa}0umxc;1, B TOM YHCJIE UHBAJIMAOB U JIUI] C OrPaHUYE€HHBIMU BO3MOXHOCTIMHU 310POBbBSA

OGecnieunTh HaM4ue ¥ HYHKINOHUPOBAaHHE Ha opUIMaIbHOM caiite 00pa30BaTeIbHON OpraHu3auiy HHPOPMALUH O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBHS C MONyJdaTe MU
00pa3oBaTENbHBIX YCIYT, B YaCTHOCTH:

- TEXHIIECKOW BO3MOKHOCTBIO BBIPAXKEHHS TTOMydaTeNIIMI 00pa30BaTENbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUsI yCIIyT (HAJINYME aHKETHI JJIsI OITpoca IpakJaH WM THIIEPCCHUIKH Ha Hee)

ITo pe3yabTaTam ouleHKH KpuTepusi «J0CTYNHOCTb YCJIYT A1 MHBAIHIO0B»:
OO0opynoBaTh MOMEIIEHNsT 00pa30BaTENbHON OpraHU3aluy U IPUIIETAIONEeH K Hell TepPUTOPUH C YI€TOM JIOCTYITHOCTH ISl HHBAJIN/IOB, B YACTHO CTH:

- CliCNHaJIbHBIMHU KPECIaMHU-KOJISICKaMH



OOecrieunTh B OpraHM3aIiy YCIOBUS JOCTYITHOCTH, O3BOJISFONINE HHBAJIN/IAM TIOJydaTh YCIYTH HapaBHE C IPYTMMH, B YACTHOCTH:
- TyOJIMpOBAaTh ISl THBAJIMOB 10 CIIYXY M 3pEHHUIO 3BYKOBYIO U 3pUTEIbHYIO0 HH()OPMALIHIO
- TyOJIMpoBaTh HAIIMCH 3HAKAMH, BBITIOJTHEHHBIMU pellbepHO-TOYeHUHBIM IpudToM bpaiis

- IPEAOCTaBUTh HHBAIN/IAM I10 CIyXY (CIyXY U 3pEHHIO) YCIYTH CYpAOINepeBO4rKa (TU(IOCYpA0NEepEeBOIIHNKA)



IMPOTOKOJI Ne2

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIINUHA B IEJISX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUI
OCYIIECTBJEHHMS OFPA30BATEJILHOM JTEATEJIBHOCTH

HaumeHnoBanue opranu3aimi: MyHUIIMIaNEHOE 001Ie00pa3oBatebHoe yapexaenue «Llentp obpasosanust Ne 2» . ScHoropcka Tynbckoit obmactu

Peruon: Tynbckast o0nacTh

Anpec: 301030, Tynsckas obmacts, T. SIcHoropcek, yi. I1.Cmunosuya, 1. 3

®.1.0. pykoBonutens: MiBanora FOmnust Mropesna
Konrakrusiii Tenedon: 8(48766)2-10-99
Opranuzanus-oneparop: OO0IIecTBO ¢ orpaHudeHHOM oTBeTcTBeHHOCTRIO M1 "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TMCPBUYHBIX JaHHBIX:

Ne PesyabraThl
o IToxa3aTesin ITapameTpsl, MOIJIeKAIINE OLEHKE Pe3yabTaThl 00001EHUS TIEPBUYHBIX TaHHBIX pacuera
nokasareJiei
1 Kputepnii «OTKPBITOCTH H JOCTYMHOCTH HHPOPMAIIMH 00 OPraHU3aluN
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem nudopmaryu, OGbem nndopmaryu,
00pa30oBaTeIbHON OpraHU3aLuH, AACATEILHOCTH o6pa3o§§Ten1:Hon pa3sMeIeHIe KOTOpOit pa3MeIleHHO Ha
Pa3MeILEHHOI Ha 0BLIET0CTYTHBIX OpraHU3allH, pasMEICHHON Ha YCTAHOBIICHO HMH(OPMAIIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OPMaHHOHHLEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
nuH(pOpManuy ¥ TpeOOBaHUIM K HEH, OOPASOBATCIILIION OPTaHH3aLiH, € IIPaBOBBIMHU aKTAMH: OpraHu3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 12,5
aKTaMH
O0beM undopmanum,
1.1. pasMeleHre KOTOpoil Ha O6bem nHbOpMAIHH,
1.1.2. CootBeTcTBHE HH(OPMALIL O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JESTENBHOCTH 05pa3oBaTEbHOI OpraHM3aLHU COLMANTBEHOM opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOMN Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(uIHANTBEHOM caiiTe 00pa30oBaTeNnbHON YCTaHOBJICHO cepsl B ceTH 94,64 6a/10B
OpraHu3aIyu, eé CoJIep KaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBIEHHBIM HOPMATHBHBIMH 1IpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 45 45

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TIONy9aTeNsIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTY4aTeIMH YCIIYT, HHPOpMAIHs
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHU: O KaU€CTBE OKa3aHUsA yCIyr (Ha.]'II/I‘-lI/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
1 JIOCTYITHOCTBIO
uHpopmanuu o
JIeSITEIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIPOIICHHBIX: OpraHu3alliy,
Hons nony4daresneit YCIYT, YAOBICTBOPEHHBIX pa3MeIIEHHO Ha
OTKPBITOCTBIO, ITOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALTOHHBIX
uHdopmanuu o ZIeATENBHOCTH CTEHIAX, HA
06pa3OBaTem:H01/1 OpraHM3aliy, oHLMATEHOM caiiTe
13 | pasMeleHHOH Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTeNbHOf
B MOMEIICHHH OPTaHu3al|d, Ha OHUIIUATHHOM OpraHW3aALN: 92,31 6a/10B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBIIET0 YHCIA OMPOLIEHHBIX MOJIHOTOW ¥ JIOCTYITHOCTBIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 311 282
OpraHu3aIyy, pa3MenIEHHON Ha CTeH/IaX B
MOMEIIEHUH 00Pa30BaTEIbHON OpraHU3auu
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW ¥ JIOCTYIHOCTBIO HH(OpMAIIIHU O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 215 202
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 92,32 0aJ1s10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxxmpmanust) 000pyHOBaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(eeparIbHOrO OpraHa UCIIONHUTENLHON - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHMBAEMbIX HHMKATOPOB
BJIACTU 00 YTBEPIKAEHUH MOKa3aTeleH THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMOH OIIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTenel yciIyr yaoBIEeTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 91,02 6amn10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
334 304
HToro no kputepuio 2 95,51 6as10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

2 u3 S onleHNBaeMbIX HHIHKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aNTHPOBAHHBIX JIU(TOB, IOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

40 6as0B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIOMIUX UHBAJIWIAM ITOJIYy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAINIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAIMKCEH, 3HAKOB M HHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 3 u3 6 oeHUBaEeMBbIX MHIMKATOPOB 60 0a10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 92,59 §as0B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCILyT — UHBAJIUJIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 27 o5
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 63,78 6ass10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y noBneTBopEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 334 318 95,21 6as10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEKIUBOCTHIO o
PpaboTHHUKOB 00pa30BATENBHON OpTaHU3aLINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 334 322

HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH
oOpaleHny B opranuzanuio (B % ot odriero
YHCIIa ONPOLICHHBIX ITOJydaTellei ycyr).

OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH
o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0

96,41 6a10B




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3anuy MpU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. . 334 316 94,61 6a;;10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (1o TenedoHy, Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 95,57 6ass10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PEKOMEHI0BATh 06 a30BaTEJILHBIX OTHOIIEHUHN
5.1. ( P ’ P 334 313 93,71 Gannon
eciii ObI ObLTa BO3MOXXHOCTh BhIOOpa PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPTAHM3ALMOHHBIMH YCTOBHAMH OpTaHM3aH 334 316 94.61 Ganton
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 334 327 97,9 6ai10B

opraam3aiu (B % ot obmiero yucia
OIPOILICHHBIX MONyYaTenel ycuyr).

00pa3oBaTeIbHON OpraHU3alun

Hroro no xkpurepuio 5

95,99 6a10B

HUTOI'O no BceM KpUTEpUAM

88,63 d6as1oB

HEJOCTATKHU B JESATEJIBHOCTH
B pe3syJsibTaTe npoBe/ieHUs] He3aBUCHMOM OLIEHKH Ka4eCTBA OKA3aHMA YCJIYT, BbISIBJIEHBI cJIeyIOLie HeJOCTATKH N0 KPUTepUI0 «OTKPBITOCTh H JOCTYNHOCTh HHGopMalun 00

OpraHv3anum?:

HecootBercrBue I/IH(i)OpMaIII/II/I O ACATCIBbHOCTH OpraHru3anunuu O6pa30BaHI/I$[, paBMGIHeHHOﬁ Ha I/IH(i)OpMaIII/IOHHLIX CTCHAAaX B IOMCHICHUHN OpraHrU3alun O6paBOBaHI/IH, € COACPIKAHUIO N




nopsaxy (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH NPaBOBBIME akTaMu. OTCYTCTBYET CieAyromasi HHPOpMaIys:

- O KOHTaKTHBIX TeJ'Ie(l)OHaX u 00 aJpecax 3J'I€KTpOHHOI71 IIOYThI (qaCTI/IqHO)

- 00 y‘le6HBIX IJIaHaX peain3yeMbIX O6pa3OBaT€J'II)HI)IX IporpamMm C NpuIOKECHHUEM UX KO

Ha odpunmansHOM calite 00pa3oBaTeIbHON OpraHU3alMy OTCYTCTBYET HHGOPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C TIOIYJaTeIIMH 00pa30BaTEIbHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAXCHUS MOJTydaTCIIsIMU O6pa30BaTeJ’ILHLIX YCIIyr MHCHUSA O KaUCCTBC OKa3aHUA YCIIyr (HaJ'H/I‘II/Ie AHKCTBI JId OIpocCa I'paXaaH NI T'MICpCChIIKU Ha Hee)

IIo pe3ysabTaTam oLeHKH KpuTepHs «OCTyNmHOCTH YCJIYT A HHBAJHMIOB» HMEIOTCS CJIeyIOIue HeIOCTaTKHU:
[Tomemenust 0Opa3oBaTeNbHOI OpraHU3alliK U MIPUIIEraloliei K Hell TEppUTOpHH He 000pyIOBaHbI C YIETOM JIOCTYIMHOCTH JUIS MHBAJIH/OB, B YACTHOCTH OTCYyTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYHIT TaHAYyCcaMH (TIOIbEMHBIMHE TTaTGopMamMn)
- BBIJICJICHHBIE CTOSIHKH I aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHUIIOB

- CMCHHBIC KPECIIa-KOJISACKH

B opranuzanuy OTCYTCTBYIOT YCIOBUSI JOCTYITHOCTH, TIO3BOJISIONIMX MHBAJIMIAM ITOTy4aTh 00pa3oBaTesIbHbIC YCIYIH HApaBHE C IPYTUMH, B YaCTHOCTH:
- TyOJMpOBaHuUE ISl HHBAIMJIOB 10 CIYXY W 3PEHHIO 3BYKOBOM M 3pHUTENbHON HH(OpMALIUK
- TyOJMpoBaHME HAANKCEH, 3HAKOB U MHOI TEKCTOBOM U rpaduyeckoil nHopmanuy 3HaKaMu, BHITIOTHEHHBIMH pellbeHO-ToYeyHbIM Hiprdrom bpaiins

- BO3MOXKHOCTb TIPE/IOCTABIICHUS] HHBAIIUIAM TI0 CITYXY (CIyXy M 3pEHHIO) YCIyT cyporniepeBoadrka (Tu(iocypaonepeBounKa)

BbIBOJbI U ITPE/VIOKEHUA

ITo pe3yasTaTam oneHKH KpuTepusi «OTKPBITOCTh H AOCTYMHOCTH HH(OPMALUH 00 OPraHUu3aum»:
ITpuBecTH B COOTBETCTBUE HH(POPMALIUIO O ISATEIHHOCTH 00pa30BaTEIbHOI OpraHU3aliy Ha HHPOPMALHOHHBIX CTEHIAX B IIOMELICHHUSX OpTaHU3alNH, Pa3MEIICHHe e¢ B OpoLIopax,
OyKJieTax, B 4aCTHOCTH:

- 0 KOHTaKTHBIX Telle(oHaX U 00 aapecax dIEKTPOHHOW ITOYTHI (YACTHYHO)

- 00 y4eOHBIX IUTaHaX peann3yeMbIX 00pa30BaTeNbHBIX IPOTPaMM C IIPUIOKEHHEM X KOMHUH

OGecnieunTh HaM4Me ¥ HYHKIMOHUPOBAaHHE Ha OQUIMATIBHOM caifTe 00pa30BaTeIbHON OpraHu3aliy HHPOPMALMK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOIEHCTBHS C OMyJaTeIsIMH
00pa3oBaTENbHBIX YCIYT, B YACTHOCTH:

- TEXHUIECKOW BO3MOKHOCTBIO BBIPAKEHHS TOMydaTeNIIMI 00pa30BaTENIbHBIX YCIYT MHEHHS O KaUeCTBE OKAa3aHUsI yCIIyT (HAJINYME aHKETHI AJISI OIpoca IpakJaH WM THIIEPCCHUIKH Ha Hee)

Mo pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTB yCIyr AJIsi HHBAIHAOBY:
OGopyI0oBaTh MOMENIEHHS 00pa30BaTEIbHON OpraHU3AIMK U PUIICTAFONICH K HEll TEpPHTOPUH C YIETOM JOCTYITHOCTH JUIS HHBAJIMIOB, B YACTHOCTH:
- BXOIHBIE TPYIIITHI TAHAYCaMH (TIOIBEMHBIMHA TUTAT(HOPMaMH)
- BBIJICTICHHBIMH CTOSTHKAMH JIJISI aBTOTPAHCIIOPTHBIX CPEICTB MHBATUIIOB

- ClIieHaJIbHBIMHU KPECIIaMHU-KOJISICKaMH



OOecrieunTh B OpraHNU3aIly YCIOBUSI JOCTYITHOCTH, TIO3BOJISIFOLINE MHBAJIUIAM TIOTy4daTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOJIMpOBAaTh JJIsl THBAJIMIOB 10 CIIYXY M 3pEHHUIO 3BYKOBYIO U 3pUTEIbHYIO0 HH(OPMAIIHIO
- TyOJIMpoBaTh HAIMCH 3HAKAMH, BHITIOTHEHHBIMU pellbeHO-TOYEUHBIM IprdToM Bpaiis

- MMPEIOCTABUTh WHBAIMIAM IO CITYXY (CIYXY ¥ 3pEHHIO) YCIYTH CYpIONepeBOaUnKa (TUGIIOCYpIOIIEPEBOTIHKA )



IMPOTOKOJI Ne3

IO PE3YJIbTATAM CEOPA, OBOBIIIEHUS 1 AHAJIM3A TH®OPMAIIMH B IEJAX HE3ABUCUMOM OIIEHKHA KAUYECTBA YCJIOBUAM
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HanmenoBanue opranmzanyn: MyHuImnansHoe o0meodpa3oBaTenbpHoe yapexaenue «Cpennsist odmeodpazoBarenbHast mkoia Ne 3 umenu C.B.Mmeesay r. ScHoropcka Tynbckoit
obnacTi»

Peruon: Tynbckast o0acTb

Anpec: 301030, Tynasckas obnacts, T. SlcHoropcek, yi. M. llep6una, 1.7

®.1.0. pykoBonutens: MBanosa IOnus Uropesna
KonrakrHslii Tenedon: 8(48766)2-37-85
Opranuzanus-oneparop: O0IIecTBO ¢ orpaHudeHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 UL] "HOBI")

Jlatel npoBesieHnst paboT 1o cOOpY NEPBUYHBIX JIAHHBIX:

Ne Pe3yabraTsl
. /;l IToxa3aTesn ITapameTpsl, MOIJIeKAIINE OLIEHKE Pe3yabTaThl 00001IEHUS IEPBUYHBIX TaHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYIHOCTH HH(GOPMANMH 00 OPraHU3aLHK»
CooTBeTcTBHE MHPOPMALUHK O JEATEIbHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem nudopmary, OGbem nndopmarym,
00pa30oBaTeIbHON OpraHU3alLuH, AACATEILHOCTH 06p3305‘f1TeJH:HOI/I pa3MelleHue KOTopoH Pa3MEIICHHOH Ha
Pa3MeILIeHHO Ha OBILEIOCTYITHBIX OpraHU3allH, pasMEICHHON Ha YCTAHOBIICHO HMH(POPMAIIMOHHBIX
MH(POPMAIIMOHHBIX PECYPCaX, MEPEYHIO Hg q)OPMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTCHaX B IIOMEIICHIN
uH(pOpMaIUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 135
aKTaMH
O6wem napOpMAaIHH,
1.1 pa3MelleHle KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHE HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JESTENBHOCTH 05pa3oBaTEbHOI OpraHM3aLHH COLMATBEHOM opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHH3aLMH, Pa3MELLEHHOI Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIUAIBEHOM caiiTe 00pa3oBaTeIbHON YCTaHOBJICHO cheper B cetn 94,33 6a1510B
OpraHu3aLKy, €& CONEPIKAHMIO U TIOPAIKY HOpMaTUBHBIMHU "AuTepHer":
(dopme), ycTaHOBIEHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MPaBOBBIMH aKTaMHU
- Ha O(UIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 45 41,5

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT 0 00palieHus, TToJy4eHHe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOHN BO3MOXKHOCTH BBIPAYKCHUS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHCHUS O KaYE€CTBE OKAa3aHUsL yCJ'[yl" (Hanwme MHEHUS O KaYE€CTBE OKAa3aHUs yCJ'Iyl" (HaJ'II/I‘-II/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). THIIEPCCHIIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
1 JIOCTYITHOCTBIO
uHpopmanuu o
JIeSITEIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIPOIICHHBIX: OpraHu3alliy,
Hons nony4daresneit YCIYT, YAOBICTBOPEHHBIX pa3MeIIEHHO Ha
OTKPBITOCTBIO, ITOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALTOHHBIX
uHdopmanuu o ZIeATENBHOCTH CTEHIAX, HA
06pa3OBaTem:H01/1 OpraHM3aliy, oHLMATEHOM caiiTe
13 | pasMeleHHOH Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTeNbHOf
B MOMEIICHHH OPTaHU3alM1, Ha OHUIIUATHHOM OpraHW3aALN: 98,28 Ga/L10B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBIIET0 YHCIA OMPOLIEHHBIX MOJIHOTOW ¥ JIOCTYITHOCTBIO I/IHqu)opMaum/I 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 365 358
OpraHu3aIyy, pa3MenIEHHON Ha CTeH/IaX B
MOMEIIEHUH 00Pa30BaTEIbHON OpraHU3auu
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOU ¥ JIOCTYITHOCTBIO HH(OpMAIIUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 329 324
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1

94,61 6a1710B

2 Kpurepnii «KompopTHOCTE YC10BHIl IpeI0CTaBICHHS YCJIYT, B TOM YHCJI¢ BPeMs O:KUAAHMSA NPeJ0CTABICHUS yCIyD»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OUEHMBAEMbIX HHMKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMOH OIIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB [Toxa3atenp He OLlEHUBAETCA AT 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTenel yciIyr yaoBIEeTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 91,6 6amL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
381 349
HToro no kputepuio 2 95,8 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanune Tepputopud, nprieraromeit k| 3.1.1. Hanmaue B moMerneHusx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

4 u3 S onleHNBaeMbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

80 das10B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHM3aly yCIIOBUH TOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4yeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 3 u3 6 oeHUBaEeMBbIX MHIMKATOPOB 60 0a10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, IPOLISIIITUMH HE00X0MOe
o0y4yeHne (MHCTPYKTHPOBaHHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YIIOBJICTBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTesnei yciyr, yIoBIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIst MHBAJIHIOB (B % OT
3.3. n yeur (5 % 100 6a108
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BnEeTBOPEHHOCTH OCTYITHOCTHIO 4 4
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 78 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlons nomydaTeneil yciyr, yaoBIeTBOPEHHBIX J00POKENaTeIbHOCTBIO, BEXKIMBOCTHIO OO011ee KOINYecTBO BORIHBOCTLIO
paboTHHKOB 00pa30BaTENILHOM OpraHU3aLUH OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00POXKENaTeNbHOCTHIO, BEKIUBOCTHIO
paOOTHHUKOB OpraHU3allUK, 00ECIEYUBAIOIINX | PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allHH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 381 358 93,96 6aJ1;10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yaoBJIeTBOPEHHBIX
J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO o
PpaboTHHKOB 00pa30BATENBHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 381 357
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 93.7 6
oOpaleHny B opranuzanuio (B % ot odriero »/ 0J1J10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. . 381 364 95,54 6anoB
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (TI0 TenedoHy, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 94,17 6ays10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBUAMHU OKA3aHUSI YCIYD)
Uucno mony4darenei
Jons nomy4aTesnel yciIyr yIoBIEeTBOPEHHBIX YCIOBUSIMHU OCYILECTBIEHHS 00pa3oBaTeIbHON OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacTBeHHuKaM | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PCKOMCHI0BATh 06 a30BaTENIbHBIX OTHOIIICHHH
5.1. ( P ’ P 381 354 92,91 Gannon
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTENbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM U 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10B1€TBOPEHHOCTH YI00CTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 381 342 89.76 Ga110B
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpadKOM pabOThI OpraHU3aAIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M o YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 381 368 96,59 6aL10B
opranu3aiu (B % oT o0miero uncna o
. 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 94,12 6a/510B
HUTOI'O no BceM KpUTEpUAM 91,34 6a/510B

HEJOCTATKHU B AESTEJIBHOCTH
B pe3syJsibTaTe npoBe/ieHUs] He3aBUCHMOM OLIEHKH Ka4eCTBA OKA3aHMA YCJIYT, BbISIBJIEHBI cJIeyIOLie HeJOCTATKH N0 KPUTepUI0 «OTKPBITOCTh H JOCTYNHOCTh HHGopMalun 00

OpraHv3anum?:

HecootBercrBue I/IH(i)OpMaIII/II/I O ACATCIBbHOCTH OpraHru3anunuu O6pa30BaHI/I$[, paBMGHIeHHOﬁ Ha I/IH(i)OpMaIII/IOHHBIX CTCHAAaX B IMOMCUICHUN OpraHU3alun O6pa3OBaHI/I$I, €¢ COACPIKAHUIO N




nopsaxy (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH NPaBOBBIME akTaMu. OTCYTCTBYET CieAyromasi HHPOpMaIys:

- JIOKaJIbHbIE HOPMATHBHBIE aKTHI II0 OCHOBHBIM BOIPOCaM OPTAaHHM3ALMH U OCYIIECTBICHNSI 00pa30BaTEIbHOM JIEITEIFHOCTH, B TOM YHCIIE PETJIaMEHTHPYIOIIUE NIpaBUiIa IIpreMa
00yJaIomuXcsl, PEXKUM 3aHITHH 00yJaromumxcs, (YOpMbI, IEPHOJMIHOCTS M OPSIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U ITPOMEKYTOUYHON aTTecTanuy 00yJaronmxcs, MopsIoK 1
OCHOBAHMS TIEPEBO/IA, OTUHCIICHHS M BOCCTAHOBJIEHUS 00YJarOIIUXCsl, TTOPSIIOK 0(hOpMIIEHNSI BOSHUKHOBEHUS, TPUOCTAHOBIICHUSI U TIPEKPAICHHUs] OTHOILICHNI MEXy 00pa3oBaTeNbHOM
opraHu3anyell 1 00yJaroImUMHKCS U (WIN) POAUTESIMU (3aKOHHBIMH TIPEJCTABUTEISIMH) HECOBEPIIEHHOJIETHIX 00YyJaromuxcst. (4aCTUIHO)

HecootBercTBre HHOPMAIINHK O JEATEIBHOCTH OPraHU3aIn 00pa30BaHHs, pa3MENICHHON Ha OQUIMATLHOM caiiTe OpraHu3anin 00pa3oBaHus, €€ COACPKAHHIO 1 OPSIKY (hopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH IIPABOBBIMHU akTaMu. OTCYTCTBYET CIIEAyIOIIas HHPOPMAIHS:

- TOPSIIOK 0(OPMIICHHUS] BO3HUKHOBEHHSI, IIPHOCTAHOBJIEHHS U MPEKPAIIEHHs OTHOIIEHHI MEX Ty 00pa30oBaTeIbHON OpraHu3alieil u 00yJaronmMMucs U (HIk) pOAUTEISIMU (3aKOHHBIMHU
MPEICTABUTESIMH) HECOBEPILICHHOJETHUX 00YYarOIMXCs

- 00 obecreueHUn J0CTyna B 3JaHus 06p830BaTeHLHOﬁ OopraHu3aliii MHBAJIMJOB U JIMI C OrpaHWUYCHHBIMHU BO3MOKXHOCTAMU 3/1I0POBbA
- 00 YCIIOBUAX NUTAHUA 06yanOIJ_II/IXCSI, B TOM YHMCJIC€ MHBAJIMJOB U JIUI C OrPaHUYCHHBIMU BO3MOKHOCTAMU 310POBbs

- 00 YCII0BUAX OXpaHbl 3I0POBbs 06yqa}ou11/1xcsl, B TOM YHUCJIC UHBAJIMUI0B U JIUIl C OTPAaHUYCHHBIMU BO3MOKHOCTAMU 3/T0POBbA

Ha o¢punmansHoM caiite 00pa3oBaTenbHON OpraHu3alil OTCYTCTBYET HH(pOpPMAIHs O AUCTAHIIMOHHBIX CII0c00ax B3aUMOJCHUCTBHS C MOJIyYaTeNsiMH 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKON BO3MOXKHOCTH BBIPpAXKCHUSI OJITYYATEIIAMHA 06pasoBaTem>m,1x YCJIYT MHEHHUS O KaU€CTBE OKa3aHUsl yCIIyr (Hanwme AHKCTBI JIJId OIpoca rpaxXJaaH Ui rurncepCcChblyiK Ha Hee)

ITo pesyabTaTam oneHKH KpuTepus «J0CTYNHOCTD YCJIYT A1 MHBAIMI0B) UMEIOTCS CleJyIolue HeJOCTATKH:
INomerwmenus 0Opa3oBaTeNbHON OpraHU3alvy M NPHIIEralolell K Hell TeppUTOpHU He 000pyJOBaHbI C y4E€TOM AOCTYIHOCTH Ul HHBAJIHAOB, B YACTHOCTU OTCYTCTBYET:

- CMEHHBIC KPECJIa-KOJISICKH

B opranusanuy OTCYTCTBYIOT YCIOBHUS AOCTYIIHOCTH, TIO3BOJIAIONIMX HHBAIUIAM IIOTy4aTh 0Opa3oBaTelIbHbIC YCIYTH HapaBHE C JPYTHMH, B YACTHOCTH:
- DyOIIMpOBaHuUe T HHBAJIHMIOB 110 CIYXY M 3PEHUIO 3BYKOBOH M 3pHTENbHOM HH(OpMAIH
- TyOJMpoBaHUE HAAMKCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil nHdopmanuy 3HakaMH, BHITIOIHEHHBIMH pelibe()HO-ToueuHbIM miprdTom bpaiins

- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIMAAM II0 CITyXY (CIyXy M 3pEHHIO) YCIYyT CypAoIepeBoquHKa (TU(IOCYpIonepeBOIUHKA)

BBIBO/Ibl U ITPE/VIOKEHUSA

Ilo pe3yabTaTtam oneHkH KpuTepusi «KOTKPBITOCTH H AOCTYNHOCTH HHGOPMALUH 00 OPraHu3alum»:
[puBecty B cooTBeTCTBHE HH(OPMAIHIO O JEATEIFHOCTH 00pa30BaTEIbHON OpraHu3aliyi Ha HHPOPMALMOHHBIX CTEHAaX B IIOMENICHHIX OpraHU3aLlNH1, pa3MeleHre ee B Oponopax,
OyKierax, B YaCTHOCTH:
- JIOKaJIbHbIEe HOPMATHBHBIEC aKThI 110 OCHOBHBIM BOIIPOCAM OPTaHM3aLM{ M OCYILECTBICHHs 00Pa30BaTEIbHOM ACSATEILHOCTH, B TOM YHCIIE PErIIaMEHTUPYIONINE IpaBuiia mpueMa
00yJaronIMXcsl, PSKUM 3aHATHI 00yJaronmxcs, (POpMBI, IEPUOTUIHOCTD U MOPALOK TEKYIET0 KOHTPOJIS YCIIEBAEMOCTH U MIPOMEKYTOYHOH aTTeCTAllMH 00YUaroINXCs, TIOPSIIOK U
OCHOBaHHS ITIEPEBOIa, OTYUCICHHS 1 BOCCTAHOBIICHHS 00YJAIOIINXCsl, MOPSIOK 0()OpPMIICHNS] BOSHUKHOBEHHS, IPUOCTAHOBIICHHS M IPEKPALIEHUS OTHOILCHUH MEXIy 00pa30BaTeIbHOM
opraHu3zanreil u 00yJaroIMMICS U (HITH) POAUTEIAMHE (3aKOHHBIMH TPEICTABUTENSIMHI) HECOBEPIIIEHHONIETHUX 00YIAIOITUXCS. (YACTHYHO)

[puBecty B cooTBeTCTBHE HHYOPMAIHIO O JEATEIFHOCTH OPraHU3alUH, pa3MeNIeHHON Ha OpUIIMaTbHOM caiiTe opraHu3aluy B cetd «MIHTepHeT», paBIiIaM pa3MenIieHus Ha 0QUIHaTBLHOM
caifte 0Opa3zoBaTeNbHON oprann3anyy B cetd "MHTepHeT" 1 00HOBNIeHNS HHpOpMaIK 00 00pa30BaTeILHON OPTaHU3aLMH, YTBEPKACHHBIM MTocTaHoBIeHHeM [IpaBurenscrea PO ot 10
ntonst 2013 r. Ne 582, n TpeboBaHmsIM K CTPYKTYpe OGHIMAIBFHOrO caifiTa 00pa30BaTeNbHON OpraHu3aliy B MH(OPMAIIOHHO-TENIEKOMM YHUKAIIMOHHON ceTH ,,/IHTepHeT™ u hopmaty



TIpe/ICTaBJICHUS Ha HEM HH(POPMAINK, YTBEPKICHHBIM IprKa3oM Pocobpramzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:

- IOpAA0K O(l)OpMJ'IeHI/IH BO3HUKHOBCHMS, IPUOCTAHOBJICHUA U IMPCKPAIICHUA OTHOIICHHI MCKAY 06pa30BaTeJ'IBHOI>i OpFaHPBaHPIefI u 06yqa101111/1M1/1051 n (I/IJ'II/I) poaAUTCIAMU (3aKOHHLIMI/I
HpeI[CTaBI/ITeJ'IHMI/I) HECOBCPIICHHOJIICTHUX 06yt1a10m14xc;1

- 00 obecreueHUN J0CTyla B 3JaHUs 06pa30BaTeJ'ILH0171 OopraHn3ali MHBAJIMJOB U JIMI C OrPaHNUYCHHBIMU BO3MOKXHOCTAMU 3/10POBbA
- 00 YCIIOBUAX MUTAHUA O6y‘-IaIOIHI/IXCSI, B TOM YHMCJIC€ MHBAJIMJAOB U JIMI C OrPaHUYCHHBIMU BO3MOKHOCTAMU 310P OB

- 00 YCII0OBHUAX OXpaHbl 3I0POBbA O6yanOHII/IXC$I, B TOM YHUCJIC UHBAJIMIOB U JIUIl C OTPaHUYCHHBIMU BO3MOKHOCTAMU 3I0POBbA

OO0ecIeynTs HATUIHE U (byHKHI/IOHI/IpOBaHI/Ie Ha O(l)I/IIII/IaJ'II)HOM caiite O6pa30BaTeJ’ILHOI7[ OopraHusanuun I/IH(l)OpMaHI/II/I O JUCTaHIIMOHHBIX crocodax BSaHMOHeﬁCTBHH C mojiy4yaTtejisiMu
O6pa3OBaT€J'H)HI)IX yCyr, B HaCTHOCTH:

- TEXHUYECKOI BO3MOKHOCTBIO BBIPAXXCHUS MMOJTy4YaTCIIsIMU 06p8.30BaTeJ'ILHI>IX YCIIyr MHCHUA O Ka4C€CTBC OKa3aHUs yCIIyr (HaJ'H/I'-II/Ie AHKCTBI JJI OIpoca rpaxXJaaH Ui rurcpCcChblyiKi Ha Hee)

ITo pe3yabTaTaM oueHKH KpUTepHs «JloCTymHOCTH YCJIYT A1 HHBAJIHIOBY:
OO0opynoBaTh MOMeIIeH s 00pa30BaTENbHON OpraHU3alMK U PUIIEratonell K Hell TEpPUTOPUH C YU€TOM JIOCTYITHOCTH JJIsl HHBJIU/IOB, B YACTHOCTH:

- ClI€UaJIbHBIMU KpEeCIaMU-KOJIICKaMU

OOecrieunTh B OpraHu3aliy YCIOBUsI JOCTYITHOCTH, TIO3BOJISIONIME HHBAINAAM TIOJIy4aTh YCIYTd HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOJIMpOBATh JJIsl UHBAJIMIOB 110 CIIYXY M 3pEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH(HOPMALIHIO
- DyOIMpoBaTh HaAIMCH 3HAKAMH, BBIIOIHEHHBIMY penbedHOo-ToYeyHbIM mpHupTOM bpaiins

- IPEAOCTaBUTh MHBAINJIAM TI0 CIYXY (CIyXY M 3pPEHHUI0) YCIIYTH CYpOIepeBOAYHKa (TU(IOCYPIOTIEPEBOAYHNKA)



IMPOTOKO.JI Ne4

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HaumeHnoBanue opranusaimi: MyHUIIMTIATBHOE 001Ie00pa3oBaTenbHoe yupeskaeHue «OcHOBHAs 1kona» T. SIcHoropcka Tyabckoi obnactu

Peruon: Tynbckast o0acTb

Anpec: 301030, Tynbckas obnacts, T. SIcHoropcek, yi. KapOsimega, .1

@®.11.0. pykoBoautens: [lemuna Enena AnexceeBHa
Konraktheiii Tenedon: 8(48766)2-24-84
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpMaIUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO U NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IIPaBOBBIMU 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O ournanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 98,89 6ayL10B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 44

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure u GyHKIMOHUPOBAaHUE Ha
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha o(pUIHaIbHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (Ham/mne MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (Hanwme
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUISL ONPOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B ITIOMEIICHUH OPTaHU3alNH, Ha OQUIIHAaTFHOM OpraHH3AIHH: 97,64 6a.110B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO HHqu)opMauHH 0
ToMmyuaTeseit yemyr). JeSITeTbHOCTH O6pa30Bf1TeJIEHOI/I 115 112
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOMN M TOCTYITHOCTHIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 95 93
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 95,72 6aJys10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 806
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ 4 M3 S olEHMBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMON OI[EHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 96,77 6aL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
124 120
HToro no kputepuio 2 88,39 6as10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aNTHPOBAHHBIX JIU(TOB, IOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
. 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIOMIUX UHBAJIWIAM ITOJIYy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAINIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAIMKCEH, 3HAKOB M HHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 90,91 6an;10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 11 10
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 43,27 6ays10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 124 121 97,58 6ass10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEKIUBOCTHIO o
PpaboTHHUKOB 00pa30BATENBHON OpTaHU3aLINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 124 118
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 95.16 6
oOpaleHny B opranuzanuio (B % ot odriero ,10 0aJ1/10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




4.3.1. Y 1oBneTBOPEHHOCTD
Jonst momyJaTesnel yciuyr, yIOBIETBOPEHHBIX | J0OpOXKeNaTelbHOCThIO, BEKINBOCTHIO
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO paboTHHKOB 00pa3oBaTEIbHON OpraHU3aANH
a0OTHHUKOB OpraHU3aluH MPU TIPY MCHOJIB30BaHUH AUCTAaHIIMOHHBIX (hOpM
43, |P P P P ’ op 124 120 96,77 6anaoB
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (1o TenedoHy, Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 96,45 0aJss10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PCKOMCHI0BATh 06 a30BaTENIbHBIX OTHOIIICHHH
5.1. ( P ’ P 124 119 95,97 Gannon
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 124 121 97.58 GatioB
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M o YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 124 119 95,97 6ajLiioB
opraam3aiu (B % ot obmiero yucia o
o 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 96,29 6a/;10B
HUTOI'O no BceM KpUTEpUAM 84,03 6as10B

HEJOCTATKHU B JESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3alum»:




HecoorBercrBue I/IHq)OpMaHI/II/I O ACATCIBbHOCTH OpraHru3anuu 06paSOBaHI/I${, pa3MemeHH0171 Ha O(I)I/IIII/IZU'H)HOM caiite OpraHmM3anun O6pa3OBaHI/I${, €€ COACPIKAHUIO U TOPAAKY ((I)OpMe),
YCTAHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH dKTaAMU. OTcyTCTByeT cjeayromas I/IH(I)OpMaIII/ISIZ

- IaH (UHAHCOBO-XO3SMCTBEHHOMN JEATSIFHOCTH (HAa TEKYIIUI TO/)

Ha odunmansHOM calite 00pa3oBaTeIbHOW OpraHU3aIMK OTCYTCTBYET HH(OPMAITHSI O TUCTAHIIMOHHBIX CIIOC00aX B3aMMOJICUCTBUS C MOITYYATEIIMA 00pa30BaTEIBHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAKCHUS MOJTydYaTCIIsIMU O6pa30BaTeJ’ILHLIX YCIIyr MHCHUA O KaUCCTBC OKa3aHUA YCIIyr (HaJ'II/I‘-II/Ie AHKCTBI JJIA OIpoca I'paKaaH Wik THICPCChUIKN Ha Hee)

ITo pe3yabratam onenku kputepusi <K KomdopTHOCTD YCI0BHI MPEIOCTABICHUS YCIYT» BHISIBJICHBI CJIeyIONHE HETOCTATKH:
B opranu3zaimu oTCyTCTBYIOT KOM(DOPTHBIE YCIOBHUS IS PEIOCTABICHHUs YCIyT (MepeueHb mapaMeTpoB KOM(POPTHBIX YCIOBUI YCTAHABIMBAETCS B BEAOMCTBEHHOM HOPMATUBHOM aKTe
YIOJHOMOUYEHHOTO (he/IepaIbHOro OpraHa UCTOMHUTEIHLHON BIACTH 00 YTBEPKICHHHU MOKa3aTeneil He3aBUCUMON OIIEHKH KauecTBa), B YACTHOCTH:

- HAJIMYUEC U IOHATHOCTb HAaBUT'AlIUU BHYTPU OpraHU3alllin

Ilo pe3yiabraTtam oueHKH KpuTepus «JlocTymHOCTD ycJayr Jisi HHBAJIHAOB» HMEIOTCS CJIeTyI0Iue HeT0CTATKH:
[Tomerenust 00pa3oBaTeNbHOM OPraHU3aIMK U PUIIETaloleil K Hell TEpPUTOPHU He 000PYIOBaHbI C YYE€TOM JIOCTYITHOCTH JUIsl HHBAJIN/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyOBaHUE BXOIHBIX TPYIII aHAycaMH (OIbEMHBIMHE IIaTGopMaMn)
- BBIJICJICHHBIE CTOSHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHIOB
- aJaNTHPOBAaHHBIE TU(THI, IOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE KPeca-KOIACKH

- ClICOHUAJIBHO o6opyz[013aHH1>1e CAHUTAPHO-TUTHECHUYCCKHUEC ITIOMCIICHNU B OpTaHHU3alluN

B opranmsanuy OTCYTCTBYIOT YCJIOBHUSI JOCTYIIHOCTH, ITO3BOJISIOIINX MHBAIMIAM IIOIYy4aTh 00pa3oBaTebHbIe YCIYyIH HapaBHE C APYTHMH, B YaCTHOCTH:
- DyOIIMpOBaHuUe I HHBAJIHMIOB 110 CIYXY U 3PEHUIO 3BYKOBOH M 3pHTENbHOM HH(OpMAIH

- TyOJMpoBaHUE HAAMKMCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil nHpopMainy 3HaKaMH, BBIIOJIHEHHBIMH Pelbe(pHO-ToueuHbIM HiprdTom bpaiins
- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIMAAM II0 CITyXY (CIyXy ¥ 3pEHHIO) YCIYyT CypAoINepeBoauHKa (TU(IOCYpIonepeBOIUNKA)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpraHH3alnH, IPOIICAIINMU He00X0auMoe 00yueHNe (MHCTPYKTUPOBAHHUE), IO COMPOBOXKACHHUIO MHBATIM/OB B IIOMEICHUH OPTaHU3aALUH

BBIBO/IbI U ITPE/ VIO KEHUSA

[puBecty B cooTBeTCTBHE HH(OPMAIHIO O JEATEIFHOCTH OPraHU3aLUH, pa3MeIeHHON Ha OpUIIMaTbHOM caiiTe OpraHu3aluy B ceTd «/HTepHeT», MpaBIiIaM pa3MenieHus Ha OQULIHaTLHOM
caiite oOpa3zoBaTenpHOI oprann3anuy B ceTr "MHTEepHET" 11 00HOBIICHUS HH(OpMAIH 00 00pa30BaTENEHON OPTaHU3aINH, YTBEPKACHHBIM ocTaHoBIeHHeM [IpaBuTtensctea PO ot 10
ntorrst 2013 . Ne 582, u TpeboBaHMAM K CTPYKTYpE OPHUIHATFHOTO caliTa 00pa30BaTebHON OPraHU3aIiK B MHPOPMAaIIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH ,,JIHTepHeT" 1 hopmaTy
TIpeJCTaBIICHS Ha HEM MH(pOpMAIH, YTBEpKICHHBIM puKazoM Pocobpranzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:

- I1aH (PUHAHCOBO-XO3SMCTBEHHOHN AEATENFHOCTH (HA TEKYIIUH T01T)

OO0eceynTs HATUIHE U Q)YHKHHOHHPOBaHI/Ie Ha OCI)I/IIII/IaJ'IBHOM caire O6p330BaTe.]'ILHOI7I OpraHusalu PIH(i)OpMaL[I/II/I O JUCTaHIIMOHHBIX crocodax B3aPIMO,Z[CI>iCTBPISI C oJry4atejrsiMu



06p3.30BaT€J'ILHLIX YCIyr, B YaCTHOCTHU:

- TEXHUYECKOI BO3MOKHOCTBIO BBIPAXKCHUS MOJTy4YaTCIAMU 06pa30BaTeJ'IBHBIX YCIYyr MHCHUA O KAYECTBE OKa3aHUA yCIyr (HaJ’II/I‘II/Ie AHKCTBI I OIpoca IpaKAaH Wi TUIICPCCBUIKU Ha Hee)

Io pe3ynbraTam onenkn kputepusi «<KomdoprHocTs yea0Buii MpeaocTaBIeHUs] YCJIYT, B TOM YHCJI€e BpeMs OKUTAHUS MPeJ0CTABIECHUS YCAYI»:
OOecrieunTh B OpraHu3anyy KOM(GOPTHBIE YCIOBHS ISl IPEAOCTaBIICHNS YCIyr (TlepedeHb napaMeTpoB KOM(QOPTHBIX YCIOBUI YCTaHABIMBAETCS B BEIIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOUYEHHOTO (heIepaIbHOr0 OpraHa UCTIOHUTEIBHOM BIacTH 00 YTBEp)KICHUH MTOKa3aTeleld He3aBUCUMON OLIEHKH Ka4eCTBa), B YaCTHOCTH:

- HaBHUTAIIMU BHYTPH 00pa30BaTEIbHON OpraHU3aIiu

ITo pe3yabTaTaM oueHKH KpuTepus «J{oCTYMHOCTH YCIyr AJIsi MHBATHAOBY:
OO0opynoBaTh MOMeEIIEHHsT 00pa30BaTENbHON OpraHU3aluy U IPUIIeratoniel K Hell TEpPUTOPUH C YU€TOM JIOCTYITHOCTH JJIsl HHBAJIHIIOB, B YACTHOCTH:
- BXOZIHBIE TPYITIHI NaHycamMu (TTOqbEMHBIMHU TIAT(HOPMAMH)
- BBIJICTICHHBIMU CTOSTHKAMM JJ1s1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHU/IOB
- aJ]aNTUPOBAHHBIMU JH(TAMU, TOPYYHSIMH, PACHIMPEHHBIMHU JIBEPHBIMH MPOEMaMHU
- CIIeIMaIbHBIMU KpeCcIaMHU-KOJIICKaMHU

- CricuaJIbHO O60py)10BaHHbIMI/I CAaHUTAPHO-TUTUECHUYCCKUMU IIOMECIICHUAMU B OpraHru3anun

OOGecnieunTh B OpraHU3aIMH YCIOBHA AOCTYIHOCTH, IO3BONISIONINE HHBAJIUAAM MIOTy4aTh yCIyT'H HApAaBHE C APYTUMH, B YACTHOCTH:
- OyOIMpOBaTh U1 MHBAIMAOB IIO CIYXY U 3pEHHIO 3BYKOBYIO M 3pUTEIbHYIO HH(OPMALUIO
- DyOIMpoBaTh HaAIMCH 3HAKAMH, BBIIOIHEHHBIMY penbedHOo-TouedHbIM mpHupTOM bpaiins

- IPEAOCTaBUTh MHBAINJIAM T10 CIYXY (CIYXY U 3pEHHIO) YCIYTH CypAOnepeBoaurKa (TU(IOCYpIonepeBOAIHKA)
- 00€CIIeYnTh IIOMOIIBIO COIPOBOXKICHIE HHBAJIHUIOB B TIOMEILEHIAX OPraHU3aluid, OKa3bIBaeMONW paOOTHUKaMHU 00pa30BaTeNIbHOI OpraHu3alny, MPOLISAIINMH HE00X0IMMOoe 00ydeHHe
(MHCTPYKTHPOBaHUE)



IMPOTOKOJI Ne5

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYIIECTBJEHMS OFPA30OBATEJILHOM NEATEJIBHOCTH
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KonrakrHsii Tenedon: 8(48766)3-81-75
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE MHPOPMALUHK O JEATEIbHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unpopmarmy,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHATBEHOM caiiTe 00pa30BaTeNbHON YCTaHOBJICHO cepsl B ceTH 97,78 6a/LiioB
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 43

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT 0 00palieHus, TToJy4eHHe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOHN BO3MOXKHOCTH BBIPAYKCHUS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (Hanwme MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (Hanwme
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). THIIEPCCHIIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B ITIOMEMICHNH OPTaHU3aLNH, Ha OQHUIHATHHOM OpraHH3AIHH: 100 6a108B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO I/IHqu)opMaum/I 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 50 50
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOHN ¥ TOCTYITHOCTBIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 45 45
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 96,33 0aJ1s10B
2 Kpurepnii «KompopTHOCTE yC10BHIl Ipe0CTaBIeHHs YCJIYT, B TOM YHCJI¢ BpeMs 0KMIaHUS MPeJ0CTABICHHS YCIyD»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OUEHMBAEMbIX HHMKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMOH OIIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB [Toxa3atenp He OLlEHUBAETCA AT 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTenel yciIyr yaoBIEeTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6aL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
50 50
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHM3aly yCIIOBUH TOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4yeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, IPOLISIIITUMH HE00X0MOe
o0y4yeHne (MHCTPYKTHPOBaHHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YIIOBJICTBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTesnei yciyr, yIoBIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIst MHBAJIHIOB (B % OT
3.3. n yeur (5 % 100 6a108
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BnEeTBOPEHHOCTH OCTYITHOCTHIO 1 1
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 46 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlons nomydaTeneil yciyr, yaoBIeTBOPEHHBIX J00POKENaTeIbHOCTBIO, BEXKIMBOCTHIO OO011ee KOINYecTBO BORIHBOCTLIO
paboTHHKOB 00pa30BaTENILHOM OpraHU3aLUH OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00POXKENaTeNbHOCTHIO, BEKIUBOCTHIO
paOOTHHUKOB OpraHU3allUK, 00ECIEYUBAIOIINX | PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allHH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 50 50 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO .
PpaboTHHKOB 00pa30BATENHHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 50 50
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 100 6
oOpaleHny B opranuzanuio (B % ot odriero aJJ10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (OpM

4.3. . 50 50 100 6annoB
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (TI0 TenedoHy, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 100 6ann0B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMCHI0BATh, 00pa3oBaTeIbHBIX OTHOIICHUHN
5.1 50 50 100 6an10B
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 50 50 100 Gasion
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
A yi YOIy, YA p 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
B II€JIOM YCJIOBHSIMU OKa3aHUS yCIyT B
5.3. o OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 50 50 100 6ann0B
opraam3aiu (B % ot obmiero yucia o
o 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTEpUAM 88,47 6ass10B

HEJOCTATKHU B AESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06

OpraHv3anum?:




HecoorBercrBue I/IHq)OpMaHI/II/I O ACATCIBbHOCTH OpraHru3anuu 06paSOBaHI/I${, pa3MemeHH0171 Ha O(I)I/IIII/IZU'H)HOM caiite OpraHmM3anun O6pa3OBaHI/I${, €€ COACPIKAHUIO U TOPAAKY ((I)OpMe),
YCTAHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH dKTaAMU. OTcyTCTByeT cjeayromas I/IH(I)OpMaIII/ISIZ

- JIMLIEH3Ms Ha OCYIIIECTBICHUE 00pa30BaTENbHOM AESTEIBHOCTH C MIPUIOKEHUIMHE (KOTTHS)

- CBUJIETENIECTBO O FOCYAAPCTBEHHON aKKPEIUTALNH C IPHIOKEHUIMHE (KOTIHS)

Ha odpunmansHOM calite 00pa3oBaTeIbHON OpraHU3alMy OTCYTCTBYET HHGOPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C TIOIYJaTeIIMH 00pa30BaTEIbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAKCHUS MOJTy4YaTCIIsIMU O6pa30BaTeJ’ILHHX YCIIyT MHCHUSA O KaUCCTBC OKa3aHUsA YCIIyr (HaJ'II/I‘-II/Ie AHKCTBI JJI OIpocCa I'paKaaH WA 'MICPCChIIKU Ha Hee)

IIo pe3yabTaTam oLeHKH KpUTepHs «0CTyNmHOCTH YCJIYT A HHBAJHMIOB» HMEIOTCS CJIeIyIOIue HeI0CTATKHU:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3alliy U MPUIIEraloliei K Hell TEppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIMHOCTH JUIS MHBAJIHM/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIII TaHAYycaMH (TOIbEMHBIMHE TTaT(GopMamMn)
- BBIZICTICHHBIE CTOSIHKH JUI aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIHIOB
- aJlanTUPOBaHHbIE JU(DTHI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOEMbI
- CMEHHBIE Kpecia-KOISICKH

- CricOuaJbHO O60py)]OBaHHbIC CAaHUTAPHO-TUTUCHUYCCKUEC MMOMCIICHUA B OpraHru3alun

B opranuzaiuy OTCYTCTBYIOT YCIOBHS JOCTYIIHOCTH, TI03BOJISIONIMX HHBAINAAM MIONY4aTh 00pa30BaTe/IbHBIC YCIAYTH HapaBHE C APYTUMH, B YACTHOCTH:
- nyOIMpOBaHKe [T HHBAJIU/IOB 110 CIIyXY M 3PSHHIO 3BYKOBOM U 3pHTENBHON HH(POPMALH

- IyOJMpoBaHUE HAANKCEH, 3HAKOB U MHOI TEKCTOBOI U rpaduyeckoit nHopmanuy 3HaKaMu, BHITIONTHEHHBIMH pelbe(HO-ToueyHbIM Hiprdrom Bpaiins
- BO3MOYKHOCTb HPEAOCTABIICHHST HHBATHIAM I10 CIIYXY (CIYXY U 3pSHHIO) YCIyT CYpAOIepeBOaIHKa (TU(IOCYPAOIEPEBOAINKA)

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH OpTaHH3alHH, IPOIIEIIINMU He00OX0aUMoe 00ydeHne (MHCTPYKTHPOBAHHUE), IO CONPOBOXKICHHIO HHBAJIHUAOB B IIOMELIIEHUH OpTraHU3aluH

BbIBOJbI U TPEJJIOKEHU S

[puBecty B cooTBeTCTBHE HH(YOPMALHIO O JEATEIFHOCTH OPTraHU3aLUH, pa3MelIeHHON Ha OpUIIMaIbHOM caiiTe opraHu3aluy B cetd «VIHTepHeT», paBIiIaM pa3MelleHns Ha 0QUIHaTbLHOM
caiite 0Opa3oBaTenbHOI opranu3anun B cetu "MuteprHer" u o6HOBIeHHs HHPOpMALUK 00 00pa30BaTENbHOM OpraHU3alliy, YTBEPXKACHHBIM nocTaHoBieHHeM [IpaBurenscrBa PO or 10
utonst 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpE OPHIMATBHOTO caiita 00pa30BaTeNibHOM OpraHu3aliy B HH)OPMAIOHHO-TEIEKOMM YHHKAIIMOHHOM ceTH ,, IHTepHeT™ u hopmary
Mpe/ICTaBIIeHUS HAa HEM MH(POPMAIINH, YTBEPKICHHBIM MprkazoM PocoOpramzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- TUIEH3HS Ha OCYIIECTBIICHHE 00pa30BaTENFHON AEATENFHOCTH C TIPMIIOKEHISIMA (KOTIHS )

- CBUJICTENIECTBO O FOCYAAPCTBEHHON aKKPEANTANH C TIPHIOKEHUAMH (KOTIHST)

ObecnieunTh HANTMYME U PYHKITMOHUPOBAHNE Ha OPHUIIMAIEHOM caiiTe 00pa3oBaTeIbHOM OpraHn3anii HH(POPMAIMH O JUCTAHIIMOHHBIX CITIOCO0aX B3aNMOJICHCTBUS C MOTyJIaTeISIMA
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOI BO3MOKHOCTBIO BBIPAXXCHUS MTOJTYyHaTCISAMU 06pa30BaTCJ’IBHBIX YCIIyI MHCHUA O KQ4YECTBC OKAa3aHUA YCIIYT (HaJ'II/I‘II/Ie AHKCTBI UTA OIIpOCa IpaKAaaH WIN 'HIICPCChIJIKA Ha HCC)



IIo pesyabTaTam omeHKH KpuTepHus «0CTymHOCTD YCJIYT A1 HHBAIHI0BY:
OOopynoBath OMeEIIEHHsT 00pa30BaTENbHON OpPraHM3aIMy U MIPUIIETAIOIIEH K HEl TEPPUTOPHH C YIETOM JOCTYITHOCTH JUISl MHBAIHUIOB, B YaCTHOCTH:
- BXOZIHBIE TPYIIIBI MaHycaMt (TI0JbEMHBIMHA TIAT(HOPMAMH)
- BBIJICTICHHBIMU CTOSTHKAMM JJI aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHU/IOB
- aJ]aNTHPOBAHHBIMU JIU(PTAMU, TOPYYHSIMH, PACIIMPEHHBIMHU IBEPHBIMH POEMaMHU
- CIIelMaIbHBIMU KpecIaMHU-KOJICKaMHU

- CrIeOuaJIbHO O60pyI[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMHU IIOMCIICHUAMU B OpraHru3alun

OOGecreuuTs B OpraHm3anuun yCJaoBHs JOCTYITHOCTHU, MMO3BOJIAIONIUE MHBAJIUIAM NOJTYy4aTh YCJIYTU HapaBHE C APYIUMHU, B HaCTHOCTU:
- Z[y6J'II/IpOBaTI) JJI1 UHBAJIMJIOB 110 CJIYXY U 3p€HUIO 3BYKOBYIO U 3pUTCIIbHYIO I/IH(l)OpMaHI/IIO
- [[y6J'II/IpOBaTI) HaAIIMCH 3HaAKaMU, BbIIIOJITHCHHBIMH peﬂ]:e(i)HO-TO‘{e‘{HBIM HIpI/I(l)TOM Bpaf/im{

- IPEAOCTaBUTh MHBAINIAM TI0 CIYXY (CIYXY M 3pEHHI0) YCIYTH CYpAONepeBoYHKa (TU(IOCYpIONIEPEBOIUNKA)
- 00ecIeuynTh OMOIIBIO COMTPOBOXK/ICHNE MHBAUIIOB B TIOMEIICHHUSIX OPraHU3allNid, OKa3bIBaeMOi paOOTHUKaMH 00pa30BaTeIbHON OpraHu3ally, MPOIIEANINMEI HE00X0IMMoe 00ydeH e
(MHCTPYKTHPOBaHUE)



IMPOTOKOJI Ne6

IO PE3YJIbTATAM CEOPA, OGOBIIIEHUS 1 AHAJIM3A TH®OPMAIIAHA B IIEJISIX HE3ABUCAMOM OLIEHKHA KAUECTBA YCJIOBUI
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HanmenoBanue opranusanun: MyHUIMIaNEHOE 001e00pa3oBaTelIbHOE yUpeKaAeHUE «J[eHICoBCKast cpenHss mKoiay SIcHoropekoro paiiona Tynbckoit o6macTn

Peruon: Tynbckast ob1acTb

Anpec: 301037, Tyasckas obnacts, SIcHoropckuii paiion, ¢. Jleaucoro, yi. lllkoneHas, 1.9

®.1.0. pykoBonutens: [Tynos Urops AnekcanapoBud

Konrakrhsiii Tenedon: 8(48766)3-21-42
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHudeHHoM oTBeTcTBeHHOCTRIO M1 "HOBU" (OO0 U1 "HOBU")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHVHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH o6pa30§§TenEHon pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 99,44 6as10B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 44,5

cetn «IHTEpHETY.




Hanmune n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJICUCTBHS C MOTYJaTEISIMU
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (HaJ'II/I‘-II/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
1 JIOCTYITHOCTBIO
uHpopmanuu o
JIeSITEIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIPOIICHHBIX: OpraHu3alliy,
Hons nony4daresneit YCIYT, YAOBICTBOPEHHBIX pa3MeIIEHHO Ha
OTKPBITOCTBIO, TOJTHOTOW M JOCTYITHOCTHIO HH(OPMALTOHHBIX
uHdopmanuu o ZIeATENBHOCTH CTEHIAX, HA
06pa3OBaTem:H01/1 OpraHM3aliy, oHLMATEHOM caiiTe
13 | pasMeleHHOH Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTeNbHOf
B MOMEIICHHH OPTaHU3alM1, Ha OHUIIUATHHOM OpraHW3ALNN: 96,67 62117108
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBIIET0 YHCIA OMPOLIEHHBIX MOJIHOTOW ¥ JIOCTYITHOCTBIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 60 59
OpraHu3aIyy, pa3MenIEHHON Ha CTeH/IaX B
MOMEIIEHUH 00Pa30BaTEIbHON OpraHU3auu
1.3.2. Y10B1€TBOPEHHOCTH Ka4eCTBOM,
MOJTHOTOU ¥ JIOCTYITHOCTBIO HH(OpMAIIUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 60 57
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 95,5 6anii0B
2 Kpurepnii «KompopTHOCTE YC10BHIl IpeI0CTaBICHHS YCJIYT, B TOM YHCJI¢ BPeMs O:KUAAHMSA NPeJ0CTABICHUS yCIyD»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OUEHMBAEMbIX HHMKATOPOB
BJIACTH 00 YTBEPXKIECHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMOH OIIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB [Toxa3atenp He OLlEHUBAETCA AT 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTenel yciIyr yaoBIEeTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 96,67 6as110B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
60 58
HToro no kputepuio 2 98,33 6aJs10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanune Tepputopud, nprieraromeit k| 3.1.1. Hanmaue B moMerneHusx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHM3aly yCIIOBUH TOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4yeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, IPOLISIIITUMH HE00X0MOe
o0y4yeHne (MHCTPYKTHPOBaHHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YIIOBJICTBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTesnei yciyr, yIoBIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIst MHBAJIHIOB (B % OT
3.3. n yeur (5 % 100 6a108
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BnEeTBOPEHHOCTH OCTYITHOCTHIO 1 1
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 46 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlons nomydaTeneil yciyr, yaoBIeTBOPEHHBIX J00POKENaTeIbHOCTBIO, BEXKIMBOCTHIO OO011ee KOINYecTBO BORIHBOCTLIO
paboTHHKOB 00pa30BaTENILHOM OpraHU3aLUH OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00POXKENaTeNbHOCTHIO, BEKIUBOCTHIO
paOOTHHUKOB OpraHU3allUK, 00ECIEYUBAIOIINX | PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allHH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 60 60 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO .
PpaboTHHKOB 00pa30BATENHHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 60 60
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 100 6
oOpaleHny B opranuzanuio (B % ot odriero aJJ10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




4.3.1. Y 1oBneTBOPEHHOCTD
Jonst momyJaTesnel yciuyr, yIOBIETBOPEHHBIX | J0OpOXKeNaTelbHOCThIO, BEKINBOCTHIO
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO paboTHHKOB 00pa3oBaTEIbHON OpraHU3aANH
pabOTHHUKOB OpraHU3aLUH PU TIPY MCHOJIB30BaHUH AUCTAaHIIMOHHBIX (hOpM
4.3. . 60 60 100 6annoB
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (TI0 TenedoHy, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 100 6ann0B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PCKOMCHI0BATh 06 a30BaTENIbHBIX OTHOIIICHHH
5.1. ( P ’ P 60 58 96,67 Ganon
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPTAHM3ALMOHHBIMH YCTOBHAMH OpTaHM3aTIIH 60 59 98.33 Gaton
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpadKOM pabOThI OpraHU3aAIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M o YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 60 59 98,33 6aL10B
opraam3aiu (B % ot obmiero yucia o
o 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 97,83 6a/s10B
HUTOI'O no BceM KpUTEpUAM 87,53 6as10B

HEJOCTATKHU B AESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3alum»:




HecoorBercrBue I/IH(l)OpMaHI/II/I O ACATCIBbHOCTH OpraHru3anuu 06paSOBaHI/I$[, pa3MeH1€HHOI71 Ha O(I)I/IIII/IEU'ILHOM caite OpraHmn3anuun O6pa30BaHI/IH, €€ COACPIKAHNIO U TOPAIKY ((bopMe),
YCTAHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH dKTaAMU. OTcyTCTByeT cjeayromas I/IH(I)OpMaIII/ISIZ

- IOpAA0K O(l)OpMJ'IeHI/IH BO3HUKHOBCHMS, MIPUOCTAHOBJICHUA U IIPCKPAIICHUA OTHOIICHHI MCKAY O6paSOBaTeJ'ILHO]7[ 0pFaHPI3aIIPICI>i u 06y‘laIOHII/IMI/ICH u (I/IJ'H/I) pPOaAUTEIIAMU (3aKOHHI)IMI/I
HpeJ_'[CTaBI/ITeJ'IHMI/I) HECOBCPIICHHOJIECTHUX 06yqa}ou114xcsl

Ha odunmansHOM calite 00pa30BaTeIbHON OpraHU3alMy OTCYTCTBYET HHGOPMAIHS O JUCTAHIIMOHHBIX CIIOC00aX B3aUMOICHUCTBHS C TONTYYATSIIIMH 00pPa30BaTeIbHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAXCHUS MOJTy4YaTCIISIMU O6pa30BaTeJ’ILHLIX YCIIyr MHCHUA O KaUCCTBC OKa3aHUA YCIIyTr (HaJ'II/I‘-II/Ie AHKCTBI JJId OIpoca rpaxXJaaH Ui rurcpCcChblyiKv Ha Hee)

IIo pe3yabTaTaMm OoLEeHKH KpUTepHs «l0CTymHOCTH yCJIYT A1 HHBAJIHWIO0B» HMEIOTCA CJIeAYIolMe HeAOCTATKH:
[Tomemenust 0Opa3oBaTeNbHOI OpraHU3aliy U MPUIIEraloliei K Hell TEppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIHOCTH JUIS MHBAJIHUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIIT TaHAYycaMH (TOIbEMHBIMHE TTaTGopMamMn)
- BBIZICTICHHBIE CTOSIHKH IS aBTOTPAHCIOPTHBIX CPEICTB MHBAIMIOB
- aJlanTHPOBaHHbIE JU(THI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOEMbI
- CMEHHBIE Kpecia-KOISICKH

- CriIcOuaJIbHO O60py)]OBaHHbIC CAaHUTAPHO-TUTUCHUYCCKUEC IMOMCIICHUA B OpraHru3alun

B opranusanuy OTCYTCTBYIOT YCJIOBHUSI JOCTYIIHOCTH, TO3BOJISIONINX MHBAIMIAM MIOJIYy4aTh 00pa3oBaTeIbHbIe YCIyrH HapaBHE C APYTHMH, B YaCTHOCTH:
- DyOIMpoBaHue I HHBAJIMIOB 10 CIYXY U 3PEHUIO 3BYKOBOM M 3pUTENbHOM HH(OpMALH

- IyOJMpoBaHUE HAANKCEH, 3HAKOB U MHOI TEKCTOBOH U rpaduueckoii nHpopMaluy 3HaKaMH, BBIIOJIHEHHBIMH pelibe(pHO-ToueuHbIM Hiprdrom bpaiins
- BO3MOXKHOCTb TIPE/IOCTABIICHUS] HHBAIIUIAM TI0 CITYXY (CIyXy M 3pEHHIO) YCIyT cyporniepeBoadrka (Tu(iocypaonepeBounKa)

- IOMOIIb, OKa3bIBaeMasi paOOTHHKAMH OpraHH3aIMH, IPOIIEeIIUMU Heo0X0ouMoe o0ydeHHe (MHCTPYKTUPOBAHHUE), IO COMPOBOXKICHUIO HHBATUIIOB B IOMEIIECHUH OpTaHU3aLN

BbIBOJbI U TPEJJIOKEHU S

[puBecty B cooTBeTCTBHE HH(OPMAIHIO O NEATEIFHOCTH OPTraHU3aLUH, pa3MelIeHHON Ha OpUIIMaIbHOM caiiTe opraHu3aluu B ceTd «VIHTepHeT», MpaBIiIaM pa3MenieHns Ha 0QUIHaTLHOM
caiite oOpazoBaTenbHOI oprann3anuy B ceTu "MHTEepHeT" 11 00HOBIIEHU HH(pOpMAIH 00 00pa30BaTENbHON OPTaHU3aINH, YTBEPKACHHBIM NocTaHoBIeHHeM [IpaButensctea PO ot 10
utonist 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpE OPHIMATBLHOTO caiita 00pa30BaTeNbHON OpraHu3aliuy B HHOOPMAIMOHHO-TENEKOMM YHUKAIHOHHOW ceTH ,,/HTepHeT™ u (hopMaty
Mpe/ICTaBIIeHUS Ha HEM MH(POPMAIINH, YTBEPIKICHHBIM MprkazoM PocoOpHamzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- IOPAIOK O(OPMIICHHUS BOSHUKHOBEHHS, IPHOCTAHOBJICHNS M IPEKPALEHNS OTHOILEHUH MeXy 00pa3oBaTelIbHON OpraHu3alel H 00y4JarommuMucs U () pOOUTEAMH (3aKOHHBIMU
MIPEICTaBUTENSIMH ) HECOBEPIICHHOJIETHUX 00YUJaIOMINXCS

ObecnieunTh HANTMYHE U PYHKITMOHUPOBAHKE Ha OPHUIIHAIEHOM caiiTe 00pa3oBaTeIbHOMN OpraHn3alii HHPOPMAIH O JUCTAHIIMOHHBIX CTIOC00aX B3aUMOJCHUCTBHS C MOTYJIaTEISIMU

00pa3oBaTENbHBIX YCIYT, B YaCTHOCTH:

- TEXHIIECKOW BO3MOXKHOCTBIO BBIPAXKEHHS TTOMydaTeNIIMI 00pa30BaTeNbHBIX YCIYT MHEHHS O Ka4eCTBE OKAa3aHUs yCIIyT (HAJINYME aHKETHI JJIsI OITpoca IpakJaH WM THIIEPCCHUIKH Ha Hee)

IlIo pesyabTaTam omeHKH KpuTepus «J0CTyIHOCTD YCJIYT AJIs HHBAIHI0BY»:



OO0opynoBath MOMEIIEHHsT 00pa30BaTENbHON OpraHU3alui U IPUIIeTaronel K Hell TeppUTOPUH C YI€TOM JIOCTYITHOCTH JJISl HHBAJIU/IOB, B YACTHO CTH:
- BXOZIHBIE TPYIIIHI NaHycaMt (TIOJbEMHBIMH TIAT(HOPMAMH)

- BBIJICTIEHHBIMU CTOSIHKAMM JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHU/IOB

- aJ]aNTHPOBAHHBIMU JIU(PTAMU, TOPYYHIMH, PACHIMPEHHBIMU JIBEPHBIMH IPOEMAMU

- CIlelMaIbHBIMU KpecIaMHU-KOJICKaMU

- CriIeOuaJIbHO O60pyI[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMHU IIOMCIICHUAMU B OpraHru3alun

OOGecIeuuTs B OpraHmn3anuun yCjaoBHs JOCTYITHOCTHU, MMO3BOJIAONIUE UHBAJIUIAM NIOJTYy4aTh YCJIYTM HapaBHE C APYIUMHU, B HaCTHOCTU:
- Z[y6J'II/IpOBaTI) JJIL THBAJIMJIOB 110 CJIYXY U 3p€HUIO 3BYKOBYIO U 3pUTCIIbHYIO I/IH(l)OpMaHI/IIO
- [[y6J'II/IpOBaTI) HaAIIMCH 3HaAKaMU, BbIITIOJITHCHHBIMH peﬂ]:e(i)HO-TO‘{e‘{HBIM HIpI/I(l)TOM Bpaﬁﬂﬂ

- IPeIOCTaBUTh UHBAIUAM II0 CIIYXY (CIIyXY U 3pEHHUI0) YCIyTH CypAONepeBo uuKa (TU(IOCYpIONepeBOJUNKA)
- 00ecIeuynTh OMOIIBIO COMTPOBOXK/ICHNE MHBAIUIIOB B TIOMEICHHUSIX OPraHU3allNid, OKa3bIBaeMOI paOOTHUKaMH 00pa30BaTEIbHON OpraHU3ally, MPOIIEAINMEI HE00X0IuMoe 00ydeHre
(MHCTPYKTHPOBaHUE)



HaunmenoBanue oprannzanyn: MyHuImnansHoe o0meodpa3oBaTenbHoe yupexkaeHue «Llentp oopasoBanus MBanpkoBckuit» SIcHoropckoro paiiona Tymnbckoid odmactu

IMPOTOKOJI Ne7

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

Peruon: Tynbckast o0acTb

Anpec: 301040, Tynabckas odnacts, SIcHoropckuii paiion, ¢. BanbpkoBo, yi. JlecHas, 1. 36

®.1.0. pykoBonutens: Mamenos Brnagumup HukonaeBuu
Konrakrusiii Tenedon: 8(48766)3-11-37
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpbl, MOAJIEKALIHE OLEHKE Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha 00ILEIOCTYTHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OPMauHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPA3OBATCILHOM OPTAHH3ALIHIH, € IIPaBOBBIMHU aKTAMH: OpraHU3alH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 100 6ann0B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 45

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TIONy9aTeNsIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTY4aTeNsIMH YCIIyT, HHPOpMAIHs
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (Ham/mne MHEHHU: O KaU€CTBE OKa3aHUsA yCIyr (Ha.]'II/I‘-lI/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B MOMEIICHHH OPTaHu3al|d, Ha OHUIIUATHHOM OpraHH3AIHH: 99,09 6a.1,10B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO HHqu)opMauHH 0
ToMmyuaTeseit yemyr). JeSITeTbHOCTH O6pa30Bf1TeJIEHOI/I 55 54
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOMN M TOCTYITHOCTHIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 42 42
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 96,64 0ass10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMON OI[EHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 83,05 6asL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
59 49
HToro no kputepuio 2 91,53 6as10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aNTHPOBAHHBIX JIU(TOB, IOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
. 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIOMIUX UHBAJIWIAM ITOJIYy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAINIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAIMKCEH, 3HAKOB M HHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur ( 9 0 6as110B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 2 0
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 16 6aas10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y noBneTBopEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 59 56 94,92 6a/510B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEKIUBOCTHIO o
PpaboTHHUKOB 00pa30BATENBHON OpTaHU3aLINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 59 58

HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH
oOpaleHny B opranuzanuio (B % ot odriero
YHCIIa ONPOLICHHBIX ITOJydaTellei ycyr).

OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH
o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0

98,31 6a/10B




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3anuy MpU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. . 59 55 93,22 6aJ110B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (1o TenedoHy, Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 95,93 0aJs10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PEKOMEHI0BATh 06 a30BaTEJILHBIX OTHOIIEHUHN
5.1. ( P ’ P 59 56 94,92 Ganon
eciii ObI ObLTa BO3MOXXHOCTh BhIOOpa PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPTAHM3ALMOHHBIMH YCTOBHAMH OpTaHM3aH 59 57 96.61 Gan1on
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 59 55 93,22 6aJs10B

opraam3aiu (B % ot obmiero yucia
OIPOILICHHBIX MONyYaTenel ycuyr).

00pa3oBaTeIbHON OpraHU3alun

Hroro no xkpurepuio 5

94,41 6a10B

HUTOI'O no BceM KpUTEpUAM

78,9 6a.10B

HEJOCTATKHU B AESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06

OpraHv3anum?:




Ha Oq)I/IHI/IaJ'ILHOM caiite O6pa30BaT€J'H;HOI71 OopraHn3anuun OTCYTCTBYET I/IH(l)OpMaIII/Iﬂ O JUCTAaHIITMOHHBIX crrocobax B3aHMOZ[eI>iCTBPIH C MMoJry4aTtejsiMu O6pa30BaTeJ'H)HI)IX YCiyr, B HaCTHOCTH:

- TEXHUYECKOIl BO3MOXKHOCTH BBIPAXCHUS MOJTy4YaTCIIsIMU 06pa30BaTeJ’ILHLIX YCIIyT MHCHUS O KaUCCTBC OKa3aHUsA YCIyr (HaJ'H/I‘-H/Ie AHKCTBI IJI OIpOoca rpaXJaaH Ui rurcepCcCblyiKv Ha Hee)

IIo pe3yabTaTaMm oneHKH KpuTepHs «l0CTymHOCTH yCJIyT A HHBAJMIOB» HMEIOTCS CJIeyIOIue HeIOCTaTKHU:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3aliy U MIPUIIETratoliei K Hel TeppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIHOCTH JUIS MHBAJIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIHIT TaHAYyCcaMH (IOIbEMHBIMHE ITaT(GopMaMn)
- BBIJICTICHHBIE CTOSIHKH JUIS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINIOB
- aJlanTHPOBaHHbIE JU(THI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOEMBI
- CMEHHBIE Kpecia-KOISICKH

- ClICOHUAaJIbHO OGOpyI[OBaHHLIe CaHUTAPHO-TUTUCHUYCCKUEC TOMECIICHWA B OpraHu3aluun

B opranuzanuy OTCYTCTBYIOT YCIOBUSI JOCTYITHOCTH, TIO3BOJISIOIIMX MHBAJIM/IAM IIOTy4aTh 00pa3oBaTesIbHbIC YCIYrH HApaBHE C IPYTUMH, B YaCTHOCTH:
- TyOJMpOBaHMeE JUIsl HHBAIUJIOB 110 CIYXY W 3PEHHIO 3BYKOBOM M 3PUTENHLHON HHPOpMAIU

- TyOJMpoBaHME HaANKCEH, 3HAKOB U MHOI TEKCTOBOM U rpaduyeckoil nHpopmanuy 3HaKaMu, BHITIONTHEHHBIMH pellbeHO-ToueyHbIM Hiprdrom Bpaiins
- BO3MOXKHOCTb ITPEOCTABICHNS HHBAIUAAM 110 CIIyXY (CIyXy ¥ 3pEHHIO) YCIYT CypAONepeBoUNKa (TU(IOCYpIonepeBOIUNKA)

- IOMOIIb, OKa3bIBaeMas paOOTHUKAMH OpraHU3alMH, IPOIIEIIIIMH He00X0auMoe 00ydeHne (MHCTPYKTHPOBAHUE), II0 CONPOBOKICHHUIO HHBAJIMIOB B TIOMELIEHUH OpTaHNU3alluH

BbIBOJbI U ITPEIJIOKEHUSA

OGecnieunTh HaMuue ¥ GYHKIMOHUPOBAaHKE Ha ouImaabHOM caiite 00pa3oBaTeIbHON OpraHu3ayi HHYOPMAIMH O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOIEHCTBHS C HOMyJaTeIsIMH
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOYKHOCTBIO BBIPa)KeHUS HOy4aTeIMH 00pa30BaTeIbHBIX YCIYT MHEHHS O KaueCTBE OKa3aHUs YCIyT (HaJIMYKMe aHKETHI Ul OIpoca IpaXJaH WM THIIEPCCHUIKH Ha Hee)

ITo pe3yabTaTam oLeHKH KpuTepHs «0CTYNHOCTb YCJIYT A1 MHBAIHIO0B:
OO0opynoBaThk MOMEIIEHNST 00pPa30BaTENbHON OpraHU3aluy U IPUIICTAIONMEH K Hell TEpPUTOPUH C YI€TOM JIOCTYITHOCTH ISl HHBAJIU/IOB, B YACTHOCTH:
- BXOJHBIE TPYIITHI TAHTYCaMH (TI0OABEMHBIMH IUTATPOPMAaAMH)
- BBIJICJICHHBIMH CTOSTHKaMU JUIS aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINIOB
- QJaNTUPOBAHHBIMU JU(PTAMH, IOPYIHIMH, PACIINPEHHBIME ABEPHBIMHU TPOEMaMHU
- CHEIHUATIBHBIMU KpecIaMU-KOJISICKaMH

- CIICOHUAJIBHO O60py,Z[OBaHHBIMI/I CAHUTAPHO-TUTUCHNICCKUMHU NTOMEIICHUAMMA B OpTaHU3 Al

OOGecrieunTh B OPraHN3aIMN YCIOBHUSI JOCTYITHOCTH, TIO3BOJISFOIINE HHBAJIUIAM TIOTy4JaTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:

- TyOIMpoBAaTh ISl THBAJIM/OB 10 CIIYXY M 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH(OPMAIIHIO



- I[y6J'II/IpOBaTB HaAIIMCH 3HaKaMU, BBIIIOJTHCHHBIMH peﬂbe(bHO-TO‘Ie‘IHBIM HIpI/I(l)TOM Bpaﬁnﬂ

- IPEAOCTaBUTh HHBAIN/IAM TI0 CITyXY (CIyXY M 3pEHHIO) YCIYTH CYpAOINepeBOIUHKa (TH(IOCYpA0TepeBOIINKA)
- 00ecIIeynTh IOMOIIBIO COMTPOBOXK/ICHNE HHBAIMJIOB B TIOMEIICHHUSIX OPTaHU3aLNi, OKa3bIBaeMOM paOOTHUKaMH 00pa30BaTEIbHON OpTaHU3ALNH, TPOIIEAIINMI HeoOXonuMoe o0ydeHne
(MHCTpYKTHpOBaHHUE)



IMPOTOKOJI Ne8

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HaunmenoBanue opranmzanyn: MyHuInansHoe oomieo0pa3oBatenbHoe yupexxaeHue «llepBomaiickas cpemnsst mkoia» ScHoropckoro paiiona Tynmbckoit obnactu

Peruon: Tynbckast o0acTb

Anpec: 301044, Tynasckas obnacts, SIcHoropckuii paiion, moc. [leppomaiickuid, yiu. llkonpHast, 1.18

@®.11.0. pykoBoautens: XoxyioB AnekcaHap AneKcaHAPOBUY
Konrakrhsiii Tenedon: 8(48766)3-44-46
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATCIILIOH OPTaHHU3ALIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 100 6ann0B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 45

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TIOYJaTesIMH YCIIYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTY4aTeISIMH YCIIyT, HHPOpMAIHs
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0panieH s, Ioy4eHUe AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHU O KaU€CTBE OKa3aHUs yCIyr (Hannqne
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
1 JIOCTYITHOCTBIO
uHpopmanuu o
JIeSITEIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIPOIICHHBIX: OpraHu3alliy,
Hons nony4daresneit YCIYT, YAOBICTBOPEHHBIX pa3MeIIEHHO Ha
OTKPBITOCTBIO, ITOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALTOHHBIX
uHdopmanuu o ZIeATENBHOCTH CTEHIAX, HA
06pa3OBaTem:H01/1 OpraHM3aliy, oHLMATEHOM caiiTe
13 | pasMeleHHOH Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTeNbHOf
B MOMEIICHHH OPTaHu3al|d, Ha OHUIIUATHHOM OpraHW3aALN: 100 6a10B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBIIET0 YHCIA OMPOLIEHHBIX MOJIHOTOW ¥ JIOCTYITHOCTBIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 39 39
OpraHu3aIyy, pa3MenIEHHON Ha CTeH/IaX B
MOMEIIEHUH 00Pa30BaTEIbHON OpraHU3auu
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW ¥ JIOCTYIHOCTBIO HH(OpMAIIIHU O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 27 27
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 97 6annoB
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxxmpmanust) 000pyHOBaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMON OLIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 95 Ga/L10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
40 38
HToro no kputepuio 2 97,5 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH /17151 UHBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBAHHBIX BXOIHBIX TPYIII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

1 u3 5 oueHUBaeMbIX HHANKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

20 damI0B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeragbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur ( 9 0 6as110B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 1 0
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 22 fannoB
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y noBneTBopEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 40 37 92,5 6ansi0B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO o
PpaboTHHKOB 00pa30BATENBHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 40 40

HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH
oOpaleHny B opranuzanuio (B % ot odriero
YHCIIa ONPOLICHHBIX ITOJydaTellei ycyr).

OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH
o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0

100 6as10B




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. . 40 39 97,5 6ayL10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeiicTBusl (10 Tenedony, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 96,5 6an10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS 00pa30BaTebHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacTBeHHuKaM | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
Y 3HAKOMBIM (MOTJIH OBl €€ PeKOMEH/I0BATh, 00pa3oBaTeIbHBIX OTHONICHHIH
5.1. 40 35 87,5 daJLi10B
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM U 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 1oBieTBOPEHHOCTH YIOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 40 36 90 6a10B
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BIETBOPEHHOCTD YCIOBUAMHU
5.3. M o YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 40 40 100 6ann0B
opranu3aiu (B % oT o0miero uncna o
. 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 94,25 6a/510B
HUTOI'O no BceM KpUTEpUAM 81,45 6asioB

HEJOCTATKHU B AESTEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH Ka4eCTBA 0KA3aHMA YCJIYT, BBISIBJICHBI CJICAYIONME HEIOCTATKH 10 KPUTepHI0 «OTKPBITOCTh U A0CTYIIHOCTh HH(pOpManuu 00

OpraHv3anum?:




Ha Oq)I/IHI/IaJ'ILHOM caiite O6pa30BaT€J'H;HOI71 OopraHn3anuun OTCYTCTBYET I/IH(l)OpMaIII/Iﬂ O JUCTAaHIIMOHHBIX criocobax B3aHMOﬂ€ﬁCTBHﬂ C mojiy4ateJisiM 1 06pa3OBaTeJ'H)HI)IX YCiyr, B YaCTHOCTH:

- TEXHUYECKOIl BO3MOXKHOCTH BBIPAXCHUS MOJTy4YaTCIIsIMU 06pa30BaTeJ’ILHLIX YCIIyT MHCHUS O KaUCCTBC OKa3aHUsA YCIyr (HaJ'H/I‘-H/Ie AHKCTBI IJI OIpOoca rpaXJaaH Ui rurcepCcCblyiKv Ha Hee)

IIo pe3yabTaTaMm OLEeHKH KpUTepHs «0CTymHOCTH yCJIYT JJIsl HHBAIHI0B» HMEIOTCA CJIeAYIoIMe HeAOCTATKH:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3aliy U MIPUIIETratoliei K Hel TeppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIHOCTH JUIS MHBAJIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIHIT TaHAYyCcaMH (IOIbEMHBIMHE ITaT(GopMaMn)
- BBIJICTICHHBIE CTOSIHKH JUIS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINIOB
- CMEHHBIE Kpecia-KOISICKH

- ClICOHUaJIbHO OGOpyI[OBaHHLIe CAaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHU B OpraHnu3aliun

B opranuzanuy OTCYTCTBYIOT YCJIOBUSI JOCTYITHOCTH, TIO3BOJISIFOIIMX MHBAJIU/IAM IOTy4aTh 00pa3oBaTeIbHbIC YCIYTH HapaBHE C IPYrMMH, B YaCTHOCTH:
- TyOJMpOBaHuUE ISl HHBAIUJIOB 10 CIYXY W 3PEHHIO 3BYKOBOM M 3pHUTENbHON HH(OpMALIUK

- TyOJMpoBaHME HAANKCEH, 3HAKOB U MHOI TEKCTOBOM U rpaduyeckoil nHdopmanuy 3HaKaMu, BHITIONTHEHHBIMH pellbeHO-ToueyHbIM Hiprdrom bpaiins
- BO3MOXKHOCTb ITPEOCTABICHNS HHBAIMAAM II0 CIIyXY (CIyXy ¥ 3pEHHIO) YCIYT CypAONepeBoUNKa (TU(IOCYpIoNepeBOIUNKA)

- IOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMU OpTaHU3aLlUH, TIPOLIEAIIMMHU He00X01uMoe 00yueHne (MHCTPYKTUPOBAHUE), IO CONPOBOXKICHHIO MHBAJIHM/IOB B IOMEUICHHH OpPraHn3aIin

BbIBOJbI U ITPEIJIOKEHUSA

OGecnieunTh HaM4ue ¥ HYHKIMOHUPOBAHHUE Ha OQUIMATIBHOM caiiTe 00pa30BaTeIbHOM OpraHu3aliy HHPOPMALMK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOJEHCTBHS C OMy4aTeIsIMH
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOYKHOCTBIO BBIPa)KEHHUS TIONy4aTesIMH 00pa30BaTeIbHBIX YCIYT MHEHHS O KauecTBe OKa3aHUs yCIyT (HaJIMYHMe aHKETHI Ul OIpoca rpaskaaH MM TUIIEPCCHIIKH Ha Hee)

IIo pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTD YCIyr AJISi HHBAJTUAOBY:
OGopyIoBaTh MOMEIICHNS 00pa30BaTENbHON OpraHU3aIMH U IIPHIIETaronieil K Heil TEppUTOPUH C YIETOM JOCTYITHOCTH JUTS MHBAIHIOB, B YACTHOCTH:
- BXOIHBIE TPYIIIHI TAHAYCaMU (TIOIBEMHBIMH TUTaT(HOPMaMH)
- BBIJIGIICHHBIMH CTOSTHKAMH JIUISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIIOB
- CIIeIUaNIbHBIMH KPECIaMHU-KOIICKaMHU

- CIICOHUAJIBHO O60py,Z[OBaHHBIMI/I CAHUTAPHO-TUTUECHNYCCKUMHU ITOMEIICHUAMHA B OpTaHU3 AN

OOGecrieunTh B OpraHN3aIMN YCIOBHUSI JOCTYITHOCTH, TIO3BOJISIFOLINE MHBAJIUIAM TIOTy4JaTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOIMpoBaTh AJIsI MHBATIM/OB 10 CIIYXY M 3PCHHUIO 3BYKOBYIO U 3pHUTENBHYIO HH(pOpMALHIO
- TyOIMpoBaTh HAJIMCH 3HAKaMH, BBITTIOTHEHHBIMHU pellbepHO-TOYeUHBIM mprdToM bpaiiis

- IPEAOCTaBUTh HHBAIN/IAM T10 CITYXY (CIyXY M 3pEHHIO) YCIYTH CYpAONepeBOUMKa (TH(IOCYpA0TEepeBOIINKA)



- 00ecIIeynTh TOMOIIBIO COMTPOBOXK/ICHNE HHBAIMJIOB B TIOMEIIEHHUSIX OpTraHM3aluii, OKa3biBaeMol pabOTHHKAaMH 00pa30BaTeIbHON OpraHn3aliy, MPOMIEeIINMH HE00X0IMMOoe 00ydIeHe
(MHCTpYKTHpOBaHHUE)



HaunmenoBanue opranmzanyn: MyHumnansHoe o0meoopa3oBaTenbHoe yupexaeHue «Llentp oopasoBanus PeBskuHckuin» SIcHOoropckoro paiiona Tynbckoit obiacTu

IMPOTOKOJI N9

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYIIECTBJEHMS OFPA30OBATEJILHOM NEATEJIBHOCTH

Peruon: Tynbckast o0acTb

Anpec: 301056, Tynasckas obnacts, SIcHOropckuii paiion, moc. Pesskuno, yin. Mupa, 1. 1-A

@.1.0. pykoBoaurens: Cobakun Brnagumup JIsBoBHY
Konrakrhsiii Tenedon: 8(48766)3-31-41
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALH, PASMELICHION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEICHIH
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 100 6ann0B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 45

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JIMCTAHIIOHHBIX CIIOCOO0B 00OPaTHOM CBSI3U U
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMH yCITyT, HHpopManus
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopma I MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a7aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT ToJTy4yaTeNnsiMi 00pa3oBaTeNbHBIX YCIyT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (Hanwme
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B ITIOMEMICHNH OPTaHU3aLNH, Ha OQHUIHATHHOM OpraHH3AIHH: 97,16 6a.1108
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 76 73
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOMN M TOCTYITHOCTHIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 58 57
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 95,87 6ass10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
MIPE0CTaBIICHNsI 00Pa30BATEIbHBIX YCIIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei TUTVICHITHCCKUX MOMCIICHMIH,
HE3aBHCHMON OI[EHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6aL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
78 78
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH /17151 UHBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBAHHBIX BXOIHBIX TPYIII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeragbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 100 6an10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 4 4
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 46 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 78 78 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO o
PpaboTHHKOB 00pa30BATENBHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 78 78
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 100 6
oOpaleHny B opranuzanuio (B % ot odriero aJJ10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. . 78 74 94,87 6aa10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeiicTBusl (10 Tenedony, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
JIEKTPOHHOT 0 OOpalIeHHUs)
Hroro no xpurepuio 4 98,97 6ass10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jlonst nonmydaTeneil yciyr yI0BIE€TBOPEHHBIX YCIOBUSIMHU OCYLIECTBICHHU 00pa30BaTeNbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacTBeHHuKaM | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6LI €€ PCKOMCH0BAaTh 06 a30BaTENIbHBIX OTHOIIICHHH
5.1. ( P ’ P 78 77 98,72 Gan108
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM U 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 1oBieTBOPEHHOCTH YIOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 78 73 93.59 Gat10B
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
A yi YOIy, YA p 5.3.1. Y 10BieTBOPEHHOCTH YCIOBUSIMU
B II€JIOM YCJIOBHSIMU OKa3aHUS yCIyT B
5.3. o OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 78 78 100 6ann0B
opranu3aiu (B % oT o0miero uncna o
. 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 98,33 6aJs10B

HUTOI'O no BceM KpUTEpUAM

87,83 6amnoB

HEJOCTATKHU B AESTEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH Ka4eCTBA 0KA3aHMA YCJIYT, BBISIBJICHBI CJICAYIONME HEIOCTATKH 10 KPUTepHI0 «OTKPBITOCTh U A0CTYIIHOCTh HH(pOpManuu 00

OpraHv3anum?:




Ha Oq)I/IHI/IaJ'ILHOM caiite O6pa30BaT€J'H;HOI71 OopraHn3anuun OTCYTCTBYET I/IH(l)OpMaIII/Iﬂ O JUCTAaHIIMOHHBIX criocobax B3aHMOﬂ€ﬁCTBHﬂ C mojiy4ateJisiM 1 06pa3OBaTeJ'H)HI)IX YCiyr, B YaCTHOCTH:

- TEXHUYECKOIl BO3MOXKHOCTH BBIPAXCHUS MOJTy4YaTCIIsIMU 06pa30BaTeJ’ILHLIX YCIIyT MHCHUS O KaUCCTBC OKa3aHUsA YCIyr (HaJ'H/I‘-H/Ie AHKCTBI IJI OIpOoca rpaXJaaH Ui rurcepCcCblyiKv Ha Hee)

IIo pe3yabTaTaMm OLEeHKH KpUTepHs «0CTymHOCTH yCJIYT JJIsl HHBAIHI0B» HMEIOTCA CJIeAYIoIMe HeAOCTATKH:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3aliy U MIPUIIETratoliei K Hel TeppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIHOCTH JUIS MHBAJIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIHIT TaHAYyCcaMH (IOIbEMHBIMHE ITaT(GopMaMn)
- BBIJICTICHHBIE CTOSIHKH JUIS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINIOB
- aJlanTHPOBaHHbIE JU(THI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOEMBI
- CMEHHBIE Kpecia-KOISICKH

- ClICOHUAaJIbHO OGOpyI[OBaHHLIe CAaHUTAPHO-TUTUCHUYCCKUC MOMCIICHU B OpraHn3alun

B opranuzanuy OTCYTCTBYIOT YCIIOBUSI JOCTYITHOCTH, O3BOJISIFOIIMX HHBAINIAM MOTy4aTh 00pa3oBaTesbHbIC YCIYIH HApaBHE C JPYTUMH, B YACTHOCTH:
- TyOJMpOBaHuUE ISl HHBAIMJIOB 110 CIYXY W 3PEHHIO 3BYKOBOM M 3pHUTEIbHON HH(OpMALIUK

- IyOJMpoBaHWE HAANKCEH, 3HAKOB U MHOI TEKCTOBOM U rpaduyeckoil nHopMalyy 3HakaMy, BBITIOIHEHHBIME pelbe(HO-ToueyHbIM Hiprdrom bpaiins
- BO3MOXKHOCTb ITPEOCTABICHNS HHBAIUAAM 110 CIIyXY (CIyXy ¥ 3pEHHIO) YCIYT CypAONepeBoUNKa (TU(IOCYpIonepeBOIUNKA)

- IOMOIIb, OKa3bIBaeMas paOOTHHKAMH OpraHH3aIMH, IPOIIEIIINMU He00X0AuMoe 00ydeHne (MHCTPYKTUPOBAHHUE), 110 CONPOBOXKICHNUIO HHBAINIOB B IOMEIIEHNY OPTaHU3aLiH

BbIBOJbI U ITPEIJIOKEHUSA

OGecnieunTh HaM4Ue ¥ HYHKIMOHUPOBAaHHE Ha OQUIMATIBHOM caiiTe 00pa30BaTeIbHOIN OpraHu3aliy HHPOPMALMK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOJEHCTBHS C OMy4aTeIsIMH
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOYKHOCTBIO BBIPa)KEHUS IOy4aTeIsIMH 00pa30BaTeIbHBIX YCIYT MHEHHS O KaueCTBE OKa3aHUs YCIyT (HaJIMYKMe aHKETHI Ul OIpoca IpaXJaH WM THIIEPCCHUIKH Ha Hee)

Mo pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTB YCJIYT 1Sl HHBAJTHAOBY:
OGopya0oBaTh MOMEIIECHHS 00pa30BaTEIbHOW OpraHU3aIMH U TIPUIIETArONIeH K Heil TEpPUTOPUH C YIeTOM JOCTYITHOCTH JUTS HHBAJIHIOB, B YACTHOCTH:
- BXOIHBIE TPYIIIHI TAHAYCaMH (TIOIBEMHBIMH TUTAT(HOPMaMH)
- BBIJIGTICHHBIMH CTOSTHKaMH JIISL aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIOB
- QJaNTUPOBAHHBIMU JU(PTAMH, IOPYIHIMH, PACIINPEHHBIME ABEPHBIMHU TPOEMaMHU
- CIIeIUabHBIMH KPECIaMHU-KOIICKaMHU

- CIICOHUAJIBHO O60py,Z[OBaHHBIMI/I CAHUTAPHO-TUTUECHUICCKUMHU IMTOMEIICHUAMMA B OpTaHU3 AN

OOGecrieunTh B OPraHN3aIMN YCIOBHUS JOCTYITHOCTH, TIO3BOJISFOIINE MHBAIMAAM TOMydaTh YCIYT HApaBHE C APYTHMH, B YACTHOCTH:

- TyOIMpoBAaTh ISl THBAJIM/OB 10 CIIYXY M 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH(OPMAIIHIO



- I[y6J'II/IpOBaTB HaJAIIMCH 3HaKaMH, BBIITIOJTHCHHBIMH peJ’II)C(i)HO-TO"IC"IHBIM HIpI/I(l)TOM Bpaﬁnﬂ

- IPEAOCTaBUTh HHBAIN/IAM TI0 CITyXY (CIyXY M 3pEHHI0) YCIIyTH CYpONepeBOAYHKa (TU(IIOCYPIOTIEPEBOAIHKA)
- 00ecIIeynTh OMOIIBIO COMTPOBOXK/ICHNE HHBAIMJIOB B TIOMEIICHHUSIX OPTaHU3aLNiA, OKa3bIBaeMOM paOOTHUKaMH 00pa30BaTEIbHON OpraHU3aliy, MPOIIEAIINME He00X0uMoe 00ydeHne
(MHCTpYKTHpOBaHHUE)



IMPOTOKOJI Nel10

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HawnmeHnoBanue opranmzanui: MyHHUIMITAIEHOE 001Ie00pa3oBaTeIbHOE YIpexKacHHE « PeBIKUHCKas cpeHsasa mKoiaa» SIcHoropckoro paiiona Tyiabckoil o0macTu

Peruon: Tynbckast o0acTb

Anpec: 301056, Tynanckas obnacts, SIcHoropckuit paiion, m. Pepsikuno, yin. CoBerckas, 1.5

®.1.0. pykoBonutens: McrpatoBa Onus BukropoBHa

Konrakrubiii Tenedon: 8(48766)3-32-29
Opranuzanus-oneparop: O0IecTBO ¢ orpaHudeHHOM oTBeTcTBeHHOCTRIO M1 "HOBU" (OO0 UL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unpopmanwuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IIPaBOBBIMU COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNATBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 100 6ann0B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 45

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure u GyHKIMOHUPOBAaHUE Ha
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha o(pUIHaIbHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (HaJ'II/I‘-II/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUISL ONPOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
1 JIOCTYITHOCTBIO
uHpopmanuu o
JIeSITEIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIPOIICHHBIX: OpraHu3alliy,
Hons nony4daresneit YCIYT, YAOBICTBOPEHHBIX pa3MeIIEHHO Ha
OTKPBITOCTBIO, ITOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALTOHHBIX
uHdopmanuu o ZIeATENBHOCTH CTEHIAX, HA
06pa3OBaTem:H01/1 OpraHM3aliy, oHLMATEHOM caiiTe
13 | pasMeleHHOH Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTeNbHOf
B MOMEIICHHH OPTaHu3aI|y, Ha OQUIHATEHOM OpraHW3aALN: 96,26 6217108
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBIIET0 YHCIA OMPOLIEHHBIX MOJIHOTOW ¥ JIOCTYITHOCTBIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 92 89
OpraHu3aIyy, pa3MenIEHHON Ha CTeH/IaX B
MOMEIIEHUH 00Pa30BaTEIbHON OpraHU3auu
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW ¥ JIOCTYIHOCTBIO HH(OpMAIIIHU O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 71 68
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 95,5 6anii0B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxxmpmanust) 000pyHOBaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 806
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ 4 M3 S olEHMBAEMBIX HHIHKATOPOB
BJIACTU 00 YTBEPIKAEHUH MOKa3aTeleH THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMON OI[EHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 91,67 6108
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
96 88
HToro no kputepuio 2 85,83 6as10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

2 u3 S onleHNBaeMbIX HHIHKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aNTHPOBAHHBIX JIU(TOB, IOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

40 6as0B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIOMIUX UHBAJIWIAM ITOJIYy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAINIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAIMKCEH, 3HAKOB M HHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 3 u3 6 oeHUBaEeMBbIX MHIMKATOPOB 60 0a10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur ( 9 0 6as110B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 1 0
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 36 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 96 94 97,92 6a/510B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEKIUBOCTHIO o
PpaboTHHUKOB 00pa30BATENBHON OpTaHU3aLINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 96 95
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 98.96 6
oOpaleHny B opranuzanuio (B % ot odriero ,96 0asL10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3anuy MpU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. o 96 93 96,88 6aL10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (1o TenedoHy, Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 98,12 0aJs10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PEKOMEHI0BATh 06 a30BaTEJILHBIX OTHOIIEHUHN
5.1. ( P ’ P %6 86 89,58 Gan1on
eciii ObI ObLTa BO3MOXXHOCTh BhIOOpa PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPTAHM3ALMOHHBIMH YCTOBHAMH OpTaHM3aH 9% 9% 100 G108
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 96 94 97,92 6aLioB

opraam3aiu (B % ot obmiero yucia
OIPOILICHHBIX MONyYaTenel ycuyr).

00pa3oBaTeIbHON OpraHU3alun

Hroro no xkpurepuio 5

95,83 6as10B

HUTOI'O no BceM KpUTEpUAM

82,26 6amnoB

HEJOCTATKHU B AESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06

OpraHv3anum?:




Ha Oq)I/IHI/IaJ'ILHOM caiite O6pa30BaT€J'H;HOI71 OopraHn3anuun OTCYTCTBYET I/IH(l)OpMaIII/Iﬂ O JUCTAaHIIMOHHBIX crrocobax B3aHMOI[€fICTBPIH C ImoJry4yaTtejsiMu 06pa30BaTeJ'II)HI)IX YCiyr, B YaCTHOCTH:

- TEXHUYECKOIl BO3MOXKHOCTH BBIPAXCHUS MOJTy4YaTCIIsIMU 06pa30BaTeJ’ILHLIX YCIIyT MHCHUS O KaUCCTBC OKa3aHUsA YCIyr (HaJ'H/I‘-H/Ie AHKCTBI IJI OIpOoca rpaXJaaH Ui rurcepCcCblyiKv Ha Hee)

ITo pe3ynbraTam onenkun kputepusi «KKomdopTHOCTS yC10BHii MTPe0CTABIEHUS YCIYT» BHISIBJIEHBI CIeIyIOIHE HETOCTATKH:
B opranmzanum oTcyTcTBYIOT KOM(OPTHBIE YCIIOBHUS LTSI IPEIOCTABIICHUSI YCIYT (TIepedeHb mapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABINBAETCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIIOTHOMOYEHHOTO (heIepaIbHOr0 OpraHa UCTIONHUTEIBHOM BIacTH 00 YTBEpKICHUH MTOKa3aTeliel He3aBUCUMOMN OIIEHKN Ka4yecTBa), B YaCTHOCTH:

- HAJIMYXEC U IMTOHATHOCTHb HAaBUT'AlIUU BHYTPU OpraHU3allln

IIo pe3yabTaTaMm oLeHKH KpUTepHs «l0CTymHOCTH YCJIYT A1 HHBAJIHWIO0B» HMEIOTCA CJIeAYIoIMe HeAOCTATKH:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3alluy U MPUIIEraloliei K Hel TeppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIMHOCTH JUIS MHBAJIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIII TaHAYycaMH (TOIbEMHBIMHE TTaT(GopMamMn)
- BBIZICTICHHBIE CTOSIHKH IS aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUIOB

- CMCHHBIC KPECIIa-KOJISACKH

B OpraHmu3an OTCYTCTBYIOT YCJIOBUS HOCTYIHOCTH, MO3BOJIAIOIIUX WHBAJIWAAM I0JTy4aTh o6pa303aTeanbIe yciiyru HapaBHE C APpYTrUMH, B 4aCTHOCTU!
- nyOIMpOBaHKeE [Tl HHBAJIU/IOB 110 CIIYXY M 3PEHHUIO 3BYKOBOW M 3pUTEIBHON HH(DOpMALIHN
- IyOJMpoBaHUE HAANKCEH, 3HAKOB U MHOI TEKCTOBOI U rpaduyeckoit nHopmanuy 3HaKaMu, BHITIONTHEHHBIMH pellbeHO-ToueuHbIM Hiprdrom bpaiins

- BO3MOXKHOCTb TPEIOCTABIICHUS] MHBAJUIAM T10 CIYXY (CIyXy U 3pEHHI0) YCIYT CypaonepeBoaurka (TudiocypaonepeBo anKka)

BbIBOJbI U TPEJJIOKEHU S

OGecnieunTh HaM4Ue ¥ HYHKIMOHUPOBAHHUE Ha OQUIMATIBHOM caiiTe 00pa30BaTeIbHON OpraHu3aliy HHPOPMALUK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOJEHCTBHS C OMy4aTeIsIMH
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOYKHOCTBIO BBIPa)KEHUS IOyJaTeIIMH 00pa30BaTeIbHBIX YCIIYT MHEHHS O KaUeCTBE OKa3aHUs YCIyT (HaJIMYKMe aHKETHI VIS OIpoca IpaXJaH WM THIEPCCHUIKY Ha Hee)

ITo pe3ynbTaTaM oneHKkH KpuTepusi «KomMdopTHOCTS ycI0BUi NpeocTaABICHHS YCIYT, B TOM YHC/Ie BpeMsl 0:KHJIAHUA NPeA0CTABICHHUS yCIyD»:
OGecnieunTh B OpraHU3alii KOM(OPTHBIE YCIOBHUS IS IPENOCTABICHHUS yCIIyT (TlepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBUH yCTaHABIMBAETCSA B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOT'0 (hesiepabHOro opraHa HCIIOTHUTEILHOM BIACTH 00 YTBEPKACHUH MOKa3aTeseld He3aBUCUMOH OLIEHKH KayecTBa), B YaCTHOCTH:

- HaBUTallu¥ BHYTPH 00pa30BaTEIbHON OpraHn3aIin

Ilo pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTB yCIyr AJIsi HHBAJIHAOBY:
OGopyI0oBaTh MOMEIICHHS 00pa30BaTEIbHON OPTaHU3AIMK U IIPUIICTAFONICH K HEil TEpPUTOPHH € YHETOM JIOCTYIHOCTH JJIsi MHBAJTUJIOB, B YaCTHOCTH:
- BXOIHBIE TPYIIITHI TAHAYCaMH (TIOIBEMHBIMHA TUTAT(HOPMaMH)

- BBIZACJICHHBIMHA CTOSIHKAMU JJIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINJI0OB



- ClI€HaJIbHBIMU KPECIIaMU-KOJISICKaMHA

Ob6ecmeynTs B OpraHmM3anuun yCJaoBHs JOCTYITHOCTH, ITO3BOJIAIOIINHNC MHBAJIUAAM IOJYy4aTh YCIYT'd HApaBHE C APYIT'UMHU, B HaCTHOCTH:
- I[y6J'II/IpOBaTI) JJI1 THBAJIMJOB 110 CJIYXY U 3pC€HUIO 3BYKOBYIO U 3pUTCIIbHYIO I/IH(l)OpMaHI/IIO
- I[y6J'II/IpOBaTI) HaAIIMCH 3HaKaMU, BbIIIOJTHCHHBIMH peﬂbe(i)HO-TO‘{e‘{HHM HIpI/I(bTOM Bpaf/'mﬂ

- IPEAOCTaBUTh HHBAINIAM TI0 CITYXY (CIyXY M 3pEHHIO) YCIIYTH CYpJOIepeBOIHKa (TU(IOCYPI0TIEpEBOAYHKA)



IMPOTOKO.JI Nell

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HaumeHnoBanue opranusaiimi: MyHUIIMTIATEHOE 001Ie00pa3oBaTebHOe yupekaeHne « CaHTaIOBCKast CPEAHsIs MKoIay» SIcHoropckoro paifona Tymbckoii obmactu

Peruon: Tynbckast o0acTb

Anpec: 301053, Tynanckas obnacts, SIcHoropckuit paiion, moc. Canranockuid, yi. lllkonsHas, 1.5

®.1.0. pykoBoautens: Uyprokuna Jlro6oss [lerpoBHa

Konrakrhslii Tenedon: 8(48766)3-61-93
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
. /;l Iloxa3aTesin ITapameTpsl, MOIJIeKAIINE OLEHKE Pe3yabTaThl 00001IEHUS IEPBUYHBIX TaHHBIX pacuera
nokKasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
1.1.1. CootBercTBHE HHPOPMALIUH O
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 6 Gop 0 OGbem nudopmary, OGbem nndopmary,
00pa30oBaTeIbHON OpraHU3alLuH, AACATEIBHOCTH 0OpaA3OBATEbHOM pa3sMeIeHIe KOTOpOit pa3MeIleHHO Ha
Pa3MEILEHHOI Ha 0BLIET0CTYTHBIX OpraHU3allH, pasMEICHHON Ha YCTAHOBIICHO HMH(OPMAIIMOHHBIX
MH(OPMALIMOHHBIX PECYPCaX, TIEPETHIO Hg(POPMaHHOHHBEX CTEHIaX B IOMEIIEHUN HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIIECHUN
HAH(OPMALIH 1 TPEOOBAHMAM K Hei, 00pa30BaTCIEHOM OpTraHH3alkH, €€ [PaBOBBIMU aKTAMH: OpraHM3aLiu:
COZIEpIKAHUIO U TIOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 13.5
. )
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,

- Ha MH(POPMALIMOHHBIX CTEHIaX B
TIOMEIICHUH OpTaHU3alnHy;

- Ha opUIMATBHBIX caliTaXx OpraHNW3alyy B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH
cetn «IHTEpHETY.

1.1.2. CoorBercTBHE HHPOPMALIUH O
JeATeNEHOCTH 00pa30BaTeIbHON
OpraHM3aluy, pa3MeIEHHON Ha
ourmabHOM caifte 00pa30BaTENbHON
OpraHU3aLHH, e€ CONEPIKAHUIO U MTOPSAKY
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH
MIPaBOBBIMH aKTaMHU

o(urnanpHOM caifte
OpraHu3aluy COLUAIbHON
cdepsr B cetn «HTEpHET»

pa3MeLIEeHHON Ha
o(uIMaTBHOM caiTe
OpraHu3aluy COLUAIbHON

YCTaHOBIICHO chepsl B cetn
HOPMAaTHUBHBIMHU "UnTeprer":
NPaBOBBIMHU aKTaMU:
45 44

97,1 6a,710B




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TIONy9aTeNsIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTY4aTeNsIMH YCIIyT, HHPOpMAIHs
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHU: O KaU€CTBE OKa3aHUsA yCIyr (Ha.]'II/I‘-lI/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B MOMEIICHHH OPTaHu3al|d, Ha OHUIIUATHHOM OpraHH3AIHH: 97,29 6au108
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO HHqu)opMauHH 0
ToMmyuaTeseit yemyr). JeSITeTbHOCTH O6pa30Bf1TeJIEHOI/I 56 55
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOMN M TOCTYITHOCTHIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 55 53
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 95,05 0aJli10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMON OI[EHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 96,55 6a/L10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
58 56
HToro no kputepuio 2 98,28 6aJs10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aNTHPOBAHHBIX JIU(TOB, IOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
. 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIOMIUX UHBAJIWIAM ITOJIYy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAINIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAIMKCEH, 3HAKOB M HHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 100 6an10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 4 4
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 46 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 58 57 98,28 6aJss10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEKIUBOCTHIO o
PpaboTHHUKOB 00pa30BATENBHON OpTaHU3aLINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 58 57
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 98.28 6
oOpaleHny B opranuzanuio (B % ot odriero ,28 0asL10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3anuy MpU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. o 58 57 98,28 6aL10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (1o TenedoHy, Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 98,28 0aJs10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PCKOMCHI0BATh 06 a30BaTENIbHBIX OTHOIIICHHH
5.1. ( P ’ P 58 57 98,28 Ganon
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 1oBieTBOPEHHOCTH YIOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 58 55 94.83 Gast1oB
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M o YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 58 56 96,55 6aLi10B
opraam3aiu (B % ot obmiero yucia o
o 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 96,72 6a/;10B
HUTOI'O no BceM KpUTEpUAM 86,86 6ass10B

HEJOCTATKHU B AESATEJIBHOCTH
B pe3syJsibTaTe npoBe/ieHUs] He3aBUCHMOM OLIEHKH Ka4eCTBA OKA3aHMA YCJIYT, BbISIBJIEHBI cJIeyIOLie HeJOCTATKH N0 KPUTepUI0 «OTKPBITOCTh H JOCTYNHOCTh HHGopMalun 00

OpraHv3anum?:

HecootBercrBue I/IH(i)OpMaIII/II/I O ACATCIBbHOCTH OpraHru3anunuu O6pa30BaHI/I$[, paBMGIHeHHOﬁ Ha I/IH(i)OpMaIII/IOHHLIX CTCHAAaX B IOMCHICHUHN OpraHrU3alun 06paBOBaHI/IH, € COACPIKAHUIO N




nopsaxy (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH NPaBOBBIME akTaMu. OTCYTCTBYET CieAyromasi HHPOpMaIys:

- JIOKaJIbHBIE HOPMATHBHBIE aKTHI II0 OCHOBHBIM BOIPOCaM OPTAHHM3ALMH U OCYIIECTBIICHNST 00pa30BaTEeNILHON IESITENBHOCTH, B TOM YHCIIE pETJIAMEHTHPYIOIIME TIpaByia premMa
00yJaromuXcsl, peXKUM 3aHITHH 00yJaromuxcsi, GOpMbl, MEPHOJUIHOCT ¥ MOPSIOK TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUHOH aTTeCTallni 00yYaroIuXcsl, TIOPSIIOK U
OCHOBAHMS TIEPEBO/IA, OTUHCIICHHUS M BOCCTAHOBJICHUS 00yJarONINXCsl, TTOPSIOK 0hopMITeHHsI BOSHUKHOBEHHS, IPUOCTAHOBIICHUSI 1 TIPEKPAILICHHUS] OTHOLIEHUH MEX/Ty 00pa30BaTeIbHON
opraHu3anyell 1 00yJaromUMHKCS U (WIN) POANTEISIMU (3aKOHHBIMU ITPEACTABUTEISIMU) HECOBEPILICHHOIETHUX 00yJarouxcs. (YaCTHYHO)

HecootBercTBre HHpOPMALINK O JEATEIBHOCTH OPraHU3aIni 00pa30BaHus, pa3MEIICHHON Ha OQUIMATILHOM CcaiiTe OpraHu3aluy 00pa30BaHus, e COMCPIKAHHIO 1 TOPSIKY (hopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH IPABOBBIMH akTaMu. OTCYTCTBYET CIEAyIOIas HHPOpMAaIus:

- 00 obecreueHUN J0CTYyla B 3JaHUA O6pa30BaTeJ'ILHOI71 OpraHmsali MHBAJIMJIOB U JIUL C OrPaHUYCHHBIMU BO3MOKHOCTAMMU 3/I0POBbS

Ha O(l)I/IHI/IaJ'H)HOM caiire 06pa303aTenLH0171 OopraHnu3alu OTCYTCTBYET I/IH(l)OpMaHI/IH O AUCTAaHIIMOHHBIX crocobax BSaHMOHeﬁCTBHH C mojiydyateJisiM 1 06p8.30BaTeJ'ILHLIX YCIIyT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAXXCHUS MOJTy4YaTCIIsIMU 06paSOBaTeJ’ILHLIX YCIIyr MHCHUSA O KaUCCTBC OKa3zaHusA yCIIyr (Hannqne AHKCTBI JJId OIpoca rpaxXJaaH Ui rurncpCcCblyiKy Ha Hee)

Ilo pe3yiabTraTam OLEHKH KpUTepHus «/J0CTynmHOCTH yCJIyr VI HHBATUI0B» UMEIOTCH CJeaYIoHe HeJOCTATKM:
[Tomerenust 00pa3oBaTeNbHON OPraHU3aIMK M PUIIEraloleil K Hell TEpPUTOPHU He 000pYIOBaHbI C YYE€TOM JIOCTYITHOCTH JUIsl HHBAJIN/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHUE BXOJHBIX TPYIII TaHAYycaMH (OIbEMHBIMHE TTaTGopMaMu)
- BBIJICJICHHBIEC CTOSIHKY JJIs1 aBTOTPAHCIIOPTHBIX CPENCTB UHBAJIUIOB
- aJaNTHPOBAaHHBIC TU(THI, IOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE KpPeCIIa-KOIACKH

- ClICOHUAJIBHO o6opyz[013aHH1>1e CAHUTAPHO-TUTUCHUYCCKHUEC ITOMCIICHNU B OpTaHU3allun

B opranmsanmy OTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, ITO3BOJISIOLINX MHBAIUIAM IIOTy4aTh 0Opa3oBaTeNIbHbIE YCIYTH HAapaBHE C IPYTUMH, B YaCTHOCTH:
- DyOIIMpOBaHuUe T HHBAJIHMIOB 110 CIYXY U 3PEHUIO 3BYKOBOH M 3pHTENbHOM HH(OpMAIH

- TyOJMpoBaHUe HAAMKCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil nHdopmanuy 3HakaMu, BHITIOTHEHHBIMH pelbe()HO-ToueuHbIM HiprdTom bpaiins
- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIHAAM II0 CITyXY (CIyXy M 3pEHHIO) YCIYyT CypAoIepeBoauHKa (TU(IOCYpIonepeBOIUNKA)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OPTaHU3ALUH, IPOIIECAIINMHI HE00X0anMoe 00yueHre (MHCTPYKTHPOBAHUE), IT0 CONPOBOXKICHNIO HHBAJINIOB B IOMEIIEHUH OpPTraHNU3aIin

BBIBO/Ibl U ITPE/VIOKEHUSA

Ilo pe3yabsTaTtam oneHkH KpuTepusi «KOTKPBITOCTH M AOCTYNHOCTH MHGOPMALMH 00 OPraHU3aALUN»:
[puBecty B cooTBeTCTBHE HH(OPMAIHIO O JEATEIFHOCTH 00pa30BaTEIbHON OpraHn3alii Ha HHPOPMALHMOHHBIX CTEHIaX B IIOMENICHHIX OpraHU3aLliH1, pa3MeleHre ee B OpoLopax,
OyKierax, B YaCTHOCTH:
- JIOKaJIbHbIE HOPMATHBHBIEC aKTHI 110 OCHOBHBIM BOIIPOCAM OPTaHM3aLlM{ M OCYLIECTBICHHS 00Pa30BaTEeIbHOM ACSATEIFHOCTH, B TOM YHCIIE PEIJIaMEHTUPYIOIIIE IIpaBuiia pueMa
00yJaronuXcs, PeKUM 3aHATHI 00ydaronmxcs, (OpMbI, IEPUOTUIHOCTD U MOPATOK TEKYIETO KOHTPOIIS YCIIEBAEMOCTH U MIPOMEKYTOYHOM aTTeCTAllMK 00YYaroINXCs, TIOPSIIOK 1
OCHOBaHHS ITIEPEBO/IA, OTYMCICHHS 1 BOCCTAHOBIICHHS 00YJaIOIIUXCsl, MOPSIOK 0()OPMIICHHS! BOSHUKHOBEHHS, IPUOCTAHOBIICHHS M IPEKPALEHNs] OTHOILCHUH MeX Iy 00pa3oBaTeIbHOM
opraHu3alel U o0ydJaronmMucs u (WIH) POAUTEIIMHA (3aKOHHBIMHU TIPEICTABUTEISIMA) HECOBEPIIEHHOIETHIX O0yJaroIuXcsl. (YaCTUIHO)

HpI/IBGCTI/I B COOTBETCTBUEC I/IH(i)OpMaIII/IIO 0 ACATCIIBHOCTU OpraHru3anuu, pa3MeIIIeHHOI\/'I Ha 0(1)I/IIII/IaJ'ILHOM caiite OpraHu3saliuu B CCTH «I/IHTGPHGT», IpaBujIaM pa3sMCIICHUs Ha O(I)I/IIII/IEIJ'ILHOM



caiite 0Opa3zoBaTeNbHOM oprann3anyy B cet "MHTepHeT" 1 00HOBNEHNS HHpOpMaK 00 00pa30BaTeILHON OpraHU3alny, YTBEPKICHHBIM rmocTanoBiIeHueM Ilpasurenscrea PO or 10
ntonst 2013 r. Ne 582, n TpeboBaHmsIM K CTPYKTYpe OQHIMAIBLHOTO caiiTa 00pa30BaTebHOM OpraHu3aliy B MHPOPMAIIOHHO-TENIEKOMM YHUKAIIMOHHON ceTH ,,/IHTepHeT™ u (hopmaty
TIpe/ICTaBJICHUs Ha HEM MH(pOPMAINK, YTBEP)KICHHBIM IprKa3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B wactHOCTH:

- 00 obecreueHUN J0CTyla B 3JaHUs 06pa30BaTeJ’ILHOI71 OpraHn3ani MHBAJIMIOB U JIMI C OrPAHNUYCHHBIMHU BO3MOKHOCTSAMU 310POBbA

OO0ecIeynTs HATUIHE U (byHKHI/IOHI/IpOBaHI/Ie Ha O(l)I/IIII/IaJ'II)HOM caiite O6pa30BaTeJ’ILHOI71 OopraHu3anuun I/IH(l)OpMaHI/II/I O JUCTaHIIMOHHBIX crnocobax B3aHMOHeﬁCTBHH C mojiy4yatejisiMu
O6pa3OBaT€J'H)HI)IX YCiayr, B YaCTHOCTU:

- TEXHUYECKOI BO3MOKHOCTBIO BBIPAXXCHUS MOJTy4YaTCIIsIMU 06pa30BaTeJ'ILHLIX YCIIyr MHCHUA O KaUC€CTBC OKa3aHUA YCIIyTr (HaJ'H/I‘II/Ie AHKCTBI JJId OIpoca rpaxJaaH Wjin rurcepCcChblyIKA Ha Hee)

ITo pe3yabTaTaM oueHKH KpuTepus «J{oCTYMHOCTH YCIyr AJIsi MHBATHAOBY:
OOopynoBath MOMeEIIEHHsT 00pa30BaTENbHON OpraHU3aluy U IPUIIEratoniel K Hell TEpPUTOPUH C YU€TOM JIOCTYITHOCTH JJIsl HHBAJIU/IOB, B YACTHOCTH:
- BXOZIHBIE TPYITIHI NaHycaMu (TIOJbEMHBIMHU TIAT(HOPMAMH)
- BBIJICTICHHBIMU CTOSTHKAMM JJ1s1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHU/IOB
- aJ]aNTUPOBAHHBIMU JH(TAMU, TOPYYHSIMH, PACHIMPEHHBIMHU JIBEPHBIMH MPOEMaMHU
- CIIeIMaIbHBIMU KpecIaMHU-KOJIICKaMU

- CriIcOuaJIbHO O60py)10BaHHBIMI/I CAaHUTAPHO-TUTUECHUYCCKUMU IIOMECIICHUAMU B OpraHru3aliun

OOGecnieunTh B OpraHU3aIMH YCIOBHA AOCTYIHOCTH, IIO3BONSIONINE HHBAJIUAAM MIOTy4aTh YCIyT'H HApAaBHE C APYTUMH, B YACTHOCTH:
- DyOIMpOBAaTh U1 MHBAJIHUAOB IIO CIIyXY U 3PEHHUIO 3BYKOBYIO M 3pHTENBHYIO HH(OPMALHUIO
- OyOIMpoBaTh HAAIMCH 3HAKAMH, BBINIOIHEHHBIMH penbedHo-ToueyHbIM mpHupTOM bpaiins

- IPEAOCTaBUTh MHBAIN/IAM T10 CIyXY (CIYXY U 3pEHHIO) YCIYTH CYpAOINepeBoaurKa (TU(IOCYpIonepeBOAIHKa)
- 00€CIIeYUTh IIOMOIIBIO COIPOBOXKICHIE HHBAJIHMIOB B TIOMEILEHIAX OpraHU3aliid, OKa3bIBaeMOl pabOTHHKAaMH 00pa30BaTebHON OpraHU3aIry, IPOMEAIINMH He0O0X0IUMOoe 00ydeHHe
(MHCTPYKTHPOBaHUE)



IMPOTOKOJI Nel2

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HanmenoBanue opranuzanun: MyHuImnansHoe o0meoopa3oBaTeibHoe yupekaeHne « CunuHCKas cpeHsis mKonay ScHoropckoro paiiona Tyibckoi obiacTu

Peruon: Tynbckast o0acTb

Anpec: 301057, Tynsckast 06macth, SIcHOropckuii paiion, noc. CrunuHckuid, yi. LlenrpansHas, 1.6

@®.11.0. pykoBogurens: OcbkuHa Bepa AnexcannpoBHa

Konrakrhsii Tenedon: 8(48766)3-96-24
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpbl, MOAJIEKALIHE OLEHKE Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha 00ILEIOCTYTHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OPMauHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPA3OBATCILHOM OPTAHH3ALIHIH, € IIPaBOBBIMHU aKTAMH: OpraHU3alH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 13
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 92,54 6a/i10B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 41,5

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYSI C TTOyYaTeIsIMH YCIIyT, HHpOpManus
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa ISt MoJaul | - HIEKTPOHHBIX CEPBHUCOB ((hopMa It MoAaqn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHCHUA O KaUCCTBC OKa3aHUA YCIyr (HaJ'II/I‘-II/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHIaX 06pa3oBaTEbHO
B ITIOMEMICHNH OPTaHU3aLNH, Ha OQHUIHATHHOM OpraHH3AIHH: 100 6a108B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO HHqu)opMauHH 0
ToMmyuaTeseit yemyr). JeSITeTbHOCTH O6pa30Bf1TeJIEHOI/I 15 15
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOMN M TOCTYITHOCTHIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 14 14
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 94,76 0ass10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
MIPE0CTaBIICHNsI 00Pa30BATEIbHBIX YCIIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei TUTVICHITHCCKUX MOMCIICHMIH,
HE3aBHCHMON OI[EHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6aL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
15 15
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH /17151 UHBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBAHHBIX BXOIHBIX TPYIII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeragbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 100 6an10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 1 1
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 46 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 15 15 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO o
PpaboTHHKOB 00pa30BATENBHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 15 15
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 100 6
oOpaleHny B opranuzanuio (B % ot odriero aJJ10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. . 15 15 100 6annoB
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeiicTBusl (10 Tenedony, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 100 6ann0B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS 00pa30BaTebHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacTBeHHuKaM | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
U 3HAKOMBIM (MOTJIM OBI €€ PEKOMEHI0BATH, 00pa3oBaTeIbHBIX OTHOIICHUHN
5.1 15 15 100 6an10B
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM U 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 15 15 100 Gasion
"™ | npemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IOHATHOCTBIO HaBUIallMK
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
A yi YOIy, YA p 5.3.1. Y 10BI€TBOPEHHOCTD YCIOBUAMU
B II€JIOM YCJIOBHSIMU OKa3aHUS yCIyT B
5.3. o OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 15 15 100 6an10B
opranu3aiu (B % oT o0miero uncna o
. 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTEpUAM 88,15 d6as10B

HEJOCTATKHU B AESTEJIBHOCTH
B pe3syJsibTaTe npoBe/ieHUsI He3aBUCHMOM OLIEHKH Ka4eCTBA OKa3aHUs YCJIYT, BbISBJIEHBI CJIeAyIOIUe HeJOCTATKH 10 KpuTepHuio «OTKPBITOCTH U 10CTYITHOCTH MH(pOpManuu 00

OpraHv3anum?:

HecootBercrBue I/IH(i)OpMaIII/II/I O ACATCIBbHOCTH OpraHru3anunuu O6pa30BaHI/I$[, paBMGHIeHHOﬁ Ha I/IH(i)OpMaIII/IOHHBIX CTCHAAaX B IMOMCUICHUN OpraHU3alun O6pa3OBaHI/I$I, €€ COACPIKAHNIO U




nopsaxy (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH NPaBOBBIME akTaMu. OTCYTCTBYET CieAyromasi HHPOpMaIys:

- JIOKaJIbHBIE HOPMATHBHBIE aKTHI II0 OCHOBHBIM BOIPOCaM OPTaHHM3ALMH U OCYIIECTBICHNSI 00pa30BaTEIbHOM JIEITEIFHOCTH, B TOM YHCIIE PETJIAMEHTHPYIOIIUE NIpaBUiIa IIpreMa
00yJaromuXcsl, peXKUM 3aHITHH 00yJaromuxcsi, GOpMbl, MEPHOJUIHOCT ¥ MOPSIOK TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUHOH aTTeCTallni 00yYaroIuXcsl, TIOPSIIOK U
OCHOBAHMS TIEPEBO/IA, OTYHCIICHHS 1 BOCCTAHOBJIEHUSI 00YJaroIIUXCsl, ITOPSIIOK 0(hOpMIICHNS! BOSHUKHOBEHUS, TPHOCTAHOBIICHNS M IPEKPAIICHNs] OTHOILICHUI MEX Iy 00pa30BaTebHOM
opraHu3anyell 1 00yJaromUMHKCS U (WIN) POANTEISIMU (3aKOHHBIMU ITPEACTABUTEISIMU) HECOBEPILICHHOIETHUX 00yJarouxcs. (YaCTHYHO)

- 00 y4eOHBIX IUTaHaX peau3yeMbIX 00pa30BaTeIbHBIX MPOrPaMM C MPHIOKEHNEM HX KOMHUH (4aCTUYHO)

HecootBercTBre HHOPMALIIHK O JEATEIBHOCTH OPraHU3aInK 00pa30BaHHs, pa3MEIICHHON Ha OQUIMATLHOM caiiTe OpraHu3anuy 00pa3oBaHus, €€ COACPKAHHIO 1 TOPSIKY (hopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH IPABOBBIME akTaMHu. OTCYTCTBYET CIEAyIOIas HHPOpMAaIus:

- CBUJIETENIBCTBO O FOCYJAapCTBEHHOM aKKpeAUTAIMU C MIPHIIOKEHUAMU (KOIHS)
- IUTaH ()MHAHCOBO-XO3SICTBEHHOH JIEITENILHOCTH (Ha TEKYIINH Toj)
- O TEKYIL[EM KOHTPOJIE YCIIEBAEMOCTH U IPOMEKYTOUHOMN aTTeCTalluy

- 00 YCIIOBUAX OXpaHbl 31I0POBbs 06yqa}ou11/1xc51, B TOM YHUCJIC UHBAJIMU0B U JIUIl C OTPAaHUYCHHBIMU BO3MOKHOCTAMU 3/T0POBbA

Ha o¢punmansHoM caiite 00pa3oBaTebHON OpraHu3alil OTCYTCTBYET HH(pOpPMaIHs O AUCTAaHIIMOHHBIX CII0c00ax B3aUMOJICHUCTBHS C MOJIyYaTeNsiM i 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKON BO3MOXKHOCTH BBIPpAXKCHUSI IOJTYYATEIIAMHA 06pasoBaTem>m,1x YCJIYT MHEHUS O KaU€CTBE OKa3aHUsl yCIIyr (Hanwme AHKCTBI JIJId OIpoca rpaxXJaaH Ui rurnepCcChblyiKi Ha Hee)

ITo pesyabTaTam oneHKH KpuTepus «J0CTYNHOCTD YCJIYT A1 MHBAIMI0BY UMEIOTCS CleJyIoIue HeJOCTATKH:
INomewmenus 0Opa3oBaTeNbHON OpraHU3aliy M NPHIIEralolell K Hell TeppUTOpHU He 000pyJOBaHbI C y4E€TOM AOCTYIHOCTH Ul HHBAJIUAOB, B YACTHOCTU OTCYTCTBYET:
- 000pyAOBaHKUE BXOMHBIX IPYIII aHIycaMH (IIOAbEMHBIMH IUTaTGOpPMaMHM)
- BBIJICJICHHBIC CTOSTHKY JJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAIHUIOB
- aJaNTHPOBaHHBIE TU(THI, IOPYIHH, PACIIUPEHHbIE IBEPHBIC IPOESMBI
- CMCHHBIE KpEC/Ia-KOIACKU

- ClICOHUAJIBHO O60py,Z[OBaHHBI€ CAHUTAPHO-TUTHUECHUYCCKUE ITIOMEIIICHUA B OpTaHU3allun

B opranmzammun OTCYTCTBYIOT yCJIOBHS TOCTYITHOCTH, TIO3BOJISIIOIINX MHBAJIHIAM MOJIYy4aTh 00pa30BaTeNbHbIC YCIYTH HaApaBHE C APYTHUMH, B YACTHOCTH:
- IyOIMpoBaHUE Il HHBAJINIOB IO CIYXY U 3PEHHIO 3BYKOBOH M 3pUTEIBHON HH(OpMAUU

- myOnupoBaHUe HaIIFCEH, 3HAKOB M MHOM TEKCTOBOW U rpaduyeckoil mHGOpMaIy 3HaKaMH, BHIITOTHEHHBIMHU pellbe(HO-TOYeIHBIM mpudToM bpaiins
- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIUAAM 10 CITyXY (CIyXy M 3pEHHIO) YCIYyT CypAoIepeBoqurKa (TU(IOCYpIonepeBOIIHIKa)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OPTaHU3ALUH, TIPOIIEAIINMHI HeoOXoarMoe 00yueHne (MHCTPYKTUPOBAHHE), IO CONIPOBOXKACHUIO HHBAJIUIOB B TIOMEIIEHUN OPTaHU3AINN

BbIBOJbI U ITPEIJIO’KEHU A

ITo pesyabTaTam oneHkH KputTepusi «OTKPBITOCTH M JOCTYNHOCTh HH(pOPMALIMH 00 OPraHU3ALUN»:
[IpuBectr B cooTBeTCTBHE MH(POPMALIHUIO O JEATEIHHOCTH 00pa30BaTENbHOM OpraHM3aliy Ha HHPOPMAIMOHHBIX CTEHJaX B MOMEIICHNUIX OPraHW3alny, pa3MeIleHne ee B OpoIIopax,
OyKJserax, B YaCTHOCTH:

- JIOKAJIbHBIC HOPMATUBHBIC aKThI 110 OCHOBHBIM BOIIPOCAM OpraHru3alun U OCYIICCTBICHUA O6pa30BaTe.]'ILHOI7'I ACATCIIBHOCTH, B TOM YHCJIC PCTIIAMCHTHPYIOIINUE TpaBWIa IIpueMa



00yJaromuXcsl, peXKUM 3aHITHH 00yJaromuxcsi, GOpMbI, MEPHOJUIHOCT M MOPSIOK TEKYIETO KOHTPOJISI YCIIEBAEMOCTH U IPOMEXKYTOUHOH aTTeCTallii 00yYaroIuXcsl, TIOPSIIOK U
OCHOBAHMS TIEPEBO/IA, OTUHCIICHHS M BOCCTAHOBJICHUS 00yJarONINXCsl, TTOPSIOK 0hopMITeHHsI BOSHUKHOBEHNS, IPUOCTAHOBIICHUSI 1 TIPEKPAILICHHUS] OTHOLIEHUH MEX/Ty 00pa30BaTeN bHON
opraHuzanyeil 1 00yJaroIUMHCs U (WIN) POANTESIMA (3aKOHHBIMH ITPEACTABUTEISIMI) HECOBEPILICHHOIETHUX 00yJaromuxcs. (YaCTHYHO)

- 00 y4eOHBIX TUIaHAX pea3yeMbIX 00pa30BaTENbHBIX MPOrPaMM C TIPHIIOKEHHEM UX KOMHUii (4aCTHYHO)

[TpuBecty B cooTBeTCTBHE MH(OPMALIUIO O JESTEIHLHOCTH OPTaHU3alH, Pa3MEIIeHHON Ha O(HUIINAILHOM caiiTe opraHu3anuy B ceTn «VHTepHeT», npaBmwiaM pa3MelieHns Ha oUIIHATEHOM
caiite 0Opa3zoBaTenbHOM oprannzanyu B cet "MHTEepHeT" 1 00HOBICHNS HH(POPMaLK 00 00pa30BaTeNILHON OpraHU3alliy, YTBEPXKACHHBIM NocTaHoBiieHneM [IpaBurenscrea PO or 10
ntonst 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpEe OPHIMAIBLHOTO caiita 00pa30BaTebHOM OpraHu3aliy B MHPOPMaIlMOHHO-TENIEKOMM YHUKAIIMOHHOW ceTH ,,J/IHTepHeT™ u (hopmaty
TMIpEe/ICTaBIICHUS HA HEM MH(OPMAIINH, YTBEPKIECHHBIM NprkazoM Pocobpramzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- CBUJIETENIBCTBO O FOCYJAPCTBEHHOM aKKpeAUTAIMU C MIPHIIOKEHUAMH (KOIHS)
- IUTaH ()MHAHCOBO-XO03SICTBEHHOH JIEITENILHOCTHY (Ha TEKYIIHNH Toj)
- O TEKYIL[EM KOHTPOJIE YCIIEBAEMOCTH U IPOMEKYTOUHOMN aTTeCTalluy

- 00 YCII0BUAX OXpaHbl 3I0POBbs 06yqa}ou11/1xc51, B TOM YHUCJIC UHBAJIMUI0B U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTAMU 3T0POBbA

OOecrieunTh HATMUUE U QYHKIIMOHUPOBAHKE HA OHIIUAILHOM caiiTe 00pa30oBaTeNbHOM OpraHu3aiy HH)OPMAILMK O AUCTAHIIMOHHBIX CIIoco0ax B3aUMOJIEUCTBUS C MONTYYaTEIIMU
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOM BO3MOXKHOCTBIO BBIpAXKCHUS TOIYIATCIIAMHA 06paSOBaTCJ'[I>HI>IX YCJIYTr MHEHU O Ka4€CTBE OKa3aHUs yCIyr (Hannqne AHKCTBI 1A OIpoca IpaXKJaaH W T'MIICPCChIIKU Ha Hee)

ITo pesyabTaTam oueHKH KpUTepus «J{0CTYmHOCTD YCJIYT AJIsl HHBAJTHAOB»:
OO6opyn0oBaTh MOMEIICHNS 00pa30BaTEIbHON OpraHU3alMK U IPUIIETaroLIeil K Heil TeppUTOPUH C y4eTOM JOCTYIHOCTH /IS HHBAJIHIOB, B YaCTHOCTH:
- BXOJHBIE IPYIIBI TAaHTYCaMH (TOABEMHBIMU MTATGOPMaMH)
- BBIJICJICHHBIMH CTOSTHKaMU JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB
- QJaNTHPOBAHHBIMU JU(PTAMH, IOPYIHAMH, PACIINPEHHBIMH ABEPHBIMHU TPOEMaMHU
- CHELHUAIbHBIMU KpecIaMU-KOJIICKaMU

- ClICOHUAJIBHO OGOpyZ[OBaHHBIMI/I CAaHUTAPHO-TUTUECHNYCCKUMHU NTOMEIICHUAMHA B OpTaHU3allun

OOGecrieunTh B OpraHU3aIMN YCIOBUS JOCTYITHOCTH, TIO3BOJISIOLINE MHBAJIUIAM TIOTy4JaTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- IyOIMpoBaTh AJIsI HHBAJIHM/OB 110 CIIYXY M 3pSHHUIO 3BYKOBYIO U 3pUTEIbHYIO0 HH(POpMALNIO
- IyOnIMpoBaTh HaJIMCH 3HAKaMH, BBITTOTHEHHBIMHU pelbepHO-TOUEUHBIM mpr(TOoM bpaiiis

- IPEIOCTABUTh HHBAIMAAM IO CIIYXY (CIYXY M 3pE€HHIO) YCIYTH CypIOIepeBOaINKa (TH(IOCYpAOIIEPEBOTIHKA)
- 00€CIIeYUTh IIOMOIIBIO COIPOBOXKICHIE HHBAJIHIOB B TIOMEILEHIAX OPraHU3aluii, OKa3bIBaeMOW paOOTHUKaMH 00pa30BaTeNbHOIN OpraHn3alny, POLISAIINMH HE00X0IMMOoe 00yJIeHHe
(MHCTPYKTHPOBaHUE)



HanmenoBanue opranmzanyn: MyHumnansHoe o0meodpa3oBaTenbpHoe yupexaeHue «Llentp oopasoBanus TalinakoBckuit» SIcHoropckoro paiiona Tymnbckoid obmactu

IMPOTOKOJI Nel3

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYIIECTBJEHMS OFPA30OBATEJILHOM NEATEJIBHOCTH

Peruon: Tynbckast o0acTb

Anpec: 301051, Tynnckast obnacth, SIcHoropckuii paiion, n. Taiinakoso, yi. [lIkonbHas, 1.1

®.1.0. pykoBonutens: [lograesckuii Jleonns [lerpouu

Konrakrhsiii Tenedon: 8(48766)3-71-08
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTenbHON OpraHN3aluy, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHAAX B TOMELICHHH HOpMAaTHBHBIMH CTEHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opuInaIbHOM caiite
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 100 6ann0B
OpraHu3aiuu, eé CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 45

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00OPaTHOM CBSI3U U
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTAaHIIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT ToJTy4yaTeNnsiMi 00pa3oBaTeNbHBIX YCIyT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (HaJ'II/I‘-II/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
1 JIOCTYITHOCTBIO
uHpopmanuu o
JIeSITEIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIPOIICHHBIX: OpraHu3alliy,
Hons nony4daresneit YCIYT, YAOBICTBOPEHHBIX pa3MeIIEHHO Ha
OTKPBITOCTBIO, ITOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALTOHHBIX
uHdopmanuu o ZIeATENBHOCTH CTEHIAX, HA
06pa3OBaTem:H01/1 OpraHM3aliy, oHLMATEHOM caiiTe
13 | pasMeleHHOH Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTeNbHOf
B MOMEIICHHH OPTaHU3alM1, Ha OHUIIUATHHOM OpraHW3aALN: 96,31 62,7108
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBIIET0 YHCIA OMPOLIEHHBIX MOJIHOTOW ¥ JIOCTYITHOCTBIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 82 81
OpraHu3aIyy, pa3MenIEHHON Ha CTeH/IaX B
MOMEIIEHUH 00Pa30BaTEIbHON OpraHU3auu
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW ¥ JIOCTYIHOCTBIO HH(OpMAIIIHU O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 65 61
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 95,53 6aJi10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxxmpmanust) 000pyHOBaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 606
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ 3 U3 S onEHNBACMBIX HHHKATOPOB
BJIACTU 00 YTBEPIKAEHUH MOKa3aTeleH THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMON OI[EHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 87,21 608
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
86 75
HToro no kputepuio 2 73,6 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aNTHPOBAHHBIX JIU(TOB, IOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
. 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIOMIUX UHBAJIWIAM ITOJIYy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAINIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAIMKCEH, 3HAKOB M HHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 100 6an10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 1 1
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 46 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 86 80 93,02 6aJ510B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEKIUBOCTHIO o
PpaboTHHUKOB 00pa30BATENBHON OpTaHU3aLINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 86 80
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 93.02 6
oOpaleHny B opranuzanuio (B % ot odriero ,02 dayL10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




4.3.1. Y 1oBneTBOPEHHOCTD
Jonst momyJaTesnel yciuyr, yIOBIETBOPEHHBIX | J0OpOXKeNaTelbHOCThIO, BEKINBOCTHIO
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO paboTHHKOB 00pa3oBaTEIbHON OpraHU3aANH
pabOTHHUKOB OpraHU3anuy MpU TIPY MCHOJIB30BaHUH AUCTAaHIIMOHHBIX (hOpM
4.3. o 86 83 96,51 6a10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (1o TenedoHy, Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 93,72 6ays10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PCKOMCHI0BATh 06 a30BaTENIbHBIX OTHOIIICHHH
5.1. ( P ’ P 86 76 88,37 Ganon
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 86 81 94.19 Gan10B
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH ’
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpadKOM pabOThI OpraHU3aAIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M o YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 86 82 95,35 6aJLiioB
opraam3aiu (B % ot obmiero yucia o
o 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 93,02 6aJ1;10B
HUTOI'O no BceM KpUTEpUAM 80,37 6ass10B

HEJOCTATKHU B AESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3alum»:




Ha Oq)I/IHI/IaJ'ILHOM caiite O6pa30BaT€J'H;HOI71 OopraHn3anuun OTCYTCTBYET I/IH(l)OpMaIII/Iﬂ O JUCTAaHIIMOHHBIX crrocobax B3aHMOI[€fICTBPIH C ImoJry4yaTtejsiMu 06pa30BaTeJ'II)HI)IX YCiyr, B YaCTHOCTH:

- TEXHUYECKOIl BO3MOXKHOCTH BBIPAXCHUS MOJTy4YaTCIIsIMU 06pa30BaTeJ’ILHLIX YCIIyT MHCHUS O KaUCCTBC OKa3aHUsA YCIyr (HaJ'H/I‘-H/Ie AHKCTBI IJI OIpOoca rpaXJaaH Ui rurcepCcCblyiKv Ha Hee)

ITo pe3ynbraTam onenkun kputepusi «KKomdopTHOCTS yC10BHii MTPe0CTABIEHUS YCIYT» BHISIBJIEHBI CIeIyIOIHE HETOCTATKH:
B opranmzanum oTcyTcTBYIOT KOM(OPTHBIE YCIIOBHUS LTSI IPEIOCTABIICHUSI YCIYT (TIepedeHb mapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABINBAETCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIIOTHOMOYEHHOTO (heIepaIbHOr0 OpraHa UCTIONHUTEIBHOM BIacTH 00 YTBEpKICHUH MTOKa3aTeliel He3aBUCUMOMN OIIEHKN Ka4yecTBa), B YaCTHOCTH:

- koMpopTHas 30Ha OTABIXa (OXKHUIAAHUS)

- HAJIMYUEC U IOHATHOCTHb HAaBUT'ALIUU BHYTPU OpraHU3alllin

IIo pe3yabTaTam oLeHKH KpuTepHus «0CTyIMHOCTH YCJIYT AJI8 HHBAJHMI0B» HMEIOTCS CJIeyIoImue HeI0CTATKH:
[omemenunst 0Opa3oBaTeNbHOI OpraHU3alliy U MPUIIEralolieil K Hell TeppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIHOCTH JUIS MHBAJIHUIIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHUE BXOJIHBIX TPYIII TaHAYycaMH (MOABEMHBIMH TIaT(GOpMaMu)
- BBIJICJICHHBIEC CTOSIHKY JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB
- aJlanTHPOBaHHbIE JU(THI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOEMbI
- CMEHHBIE KpeCIa-KOJISCKU

- ClICOHUAJIBHO o6opyz[013aHH1>1e CAaHUTAPHO-TUTUECHUYCCKHUEC ITIOMCIIICHNU B OpTaHUu3allun

B opranuzanuy OTCYTCTBYIOT YCJIOBHUSI JOCTYIIHOCTH, TO3BOJISIONINX MHBAIMIAM MIOJIYy4aTh 00pa30oBaTebHbIe YCIyrH HapaBHE C APYTHMH, B YaCTHOCTH:
- DyOIMpoBaHue I HHBAJIUIOB 110 CIYXY U 3PEHUIO 3BYKOBOM M 3pUTENbHOM HH(OpMALUH

- TyOJMpoBaHUE HAAMKCEH, 3HAKOB U MHOM TEKCTOBO# U rpaduueckoii nHpopMaluy 3HaKaMH, BBIIOJIHEHHBIME pelibe(HO-ToueuHbIM HiprdTom bpaiins
- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIHAAM II0 CITyXY (CIyXy ¥ 3pEHHIO) YCIYyT CypAoIepeBoauHKa (TU(IOCYpIonepeBOIUHKA)

- IOMOIIIb, OKa3bIBaeMasi paOOTHHKAMH OpraHHU3aIMH, IPOIIeAIUMH Heo0X0ouMoe 00ydeHHe (MHCTPYKTUPOBAHHUE), IO COMPOBOXKCHUIO HHBAIUIIOB B IOMEIIECHUH OpTaHU3aLN

BBIBO/IbI U ITPE/ VIO KEHUSA

OGecnieunTh HaM4Me ¥ HYHKIMOHUPOBAaHHE Ha OQUIMATIBHOM caiiTe 00pa30BaTeIbHON OpraHu3aliy HHPOPMALMK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOJEHCTBHS C OMyJaTeIsIMH
00pa30BaTENbHBIX YCIYT, B YaCTHOCTH:

- TEXHUIECKOW BO3MOKHOCTBIO BBIPAKEHHS TOMydaTeNIIMI 00pa30BaTENIbHBIX YCIYT MHEHHS O KaUeCTBE OKAa3aHUs yCIIyT (HAJINYME aHKETHI AJISI OIpoca IrpakJaH WM THIIEPCCHUIKH Ha Hee)

ITo pe3ynbTaTam oneHkn KpuTepus «KoMpopTHOCTD yc/I0BUI NPe10CTABIEHHS YCIYT, B TOM YHC/Ie BpeMsl 0:KUAAHUS MPe0CTABICHUS YCJIYD»:
OOecrieunTh B OpraHn3any KOM(GOPTHBIE YCIOBHS IS IPEAOCTABICHNS YCIyr (TIepedeHb napaMeTpoB KOM(OPTHBIX YCIOBUH yCTAaHABIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOTHOMOYEHHOT0 (heIepaIbHOr0 OpraHa HCIIOMHHUTEIbHOM BIacTH 00 YTBEpKICHUH ITOKa3aTeNlel He3aBUCHMON OIEHKN Ka4ecTBa), B YaCTHOCTH:

- KOM(OPTHOH 30HBI OTABIXa (OKUIAHMS), 000PYIOBAHHOW COOTBETCTBYIOIICH MEOECIBIO

- HaBUT'allMX BHYTPU 06paSOBaTCJIBHOI>'I OpraHm3anuu



Ilo pesyabTaTam omeHKH KpuTepus «0CTyImHOCTD YCJIYT A1 HHBAJIHI0BY:
OOopynoBath IOMEIIEHHsT 00pa30BaTEIbHON OpraHU3ali U IpUIIeTaronel K Hell TeppUTOPUH C YI€TOM JIOCTYITHOCTH ISl HHBAJIU/IOB, B YACTHO CTH:
- BXOZIHBIE TPYIIIHI NaHycaMu (TIOAbEMHBIMHA TIAT(HOPMaMK)
- BBIJICTICHHBIMU CTOSTHKAMM JJI aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHU/IOB
- aJ]aNTHPOBAHHBIMU JIU(PTAMU, TOPYYHIMH, PACHIMPEHHBIMU JIBEPHBIMH IPOEMAMU
- CIIelMaIbHBIMU KpecIaMHU-KOJICKaMHU

- CricOuaJIbHO O60pyI[OBaHHLIMI/I CAaHUTAPHO-TUTUCHUYCCKUMU IOMECIICHUAMU B OpraHnu3alun

OOecrieunTh B OpraHM3aliy YCIOBUSI JOCTYITHOCTH, TIO3BOJISIOLIME HHBAJIUIAM TIOIy4aTh yCIYTH HapaBHE C IPYTMMH, B YACTHOCTH:
- TyOJIMpOBAaTh JJIsl UHBAJIMIIOB 110 CIIYXY ¥ 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH()OPMAIIHIO
- TyOJIMpOBaTh HAIIMCH 3HAKAMH, BBITIOTHEHHBIMHU pelibepHO-ToUeHHbIM IpudToM bpaiiss

- IPEAOCTaBUTh MHBAIN/IAM TI0 CITyXY (CIYXY U 3pEHHI0) YCIYTH CypAONepeBoaurKa (TU(IOCYpI0nepeBOaIHNKa)
- 00ecIeuynTh OMOIIBIO COMTPOBOXK/ICHNE MHBAUIIOB B TIOMEIICHHUSIX OPraHU3allNid, OKa3bIBaeMOi paOOTHUKaMH 00pa30BaTeIbHON OpraHU3aliy, MPOIIEANINMEI HE00X0uMoe 00ydeHre
(MHCTPYKTHpOBaHUE)



IMPOTOKOJI Nel4

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HaumenoBanue OpraHnu3anumn: MYHI/IHI/IHEUILHOC 06H1606pa30BaTeJ'IBHO€‘ YUpCKACHUEC «TenskoBckas CpeaHssa O6LlIeO6pa30BaTeHLHaH IIKOoJIa» HCHOFOpCKOFO paﬁOHa Ty.HBCKOﬁ obmactu

Peruon: Tynbckast o0acTb

Anpec: 301041, Tyasckas obnacts, SIcHoropckuii paiion, ¢. Tenskoso, yia. Mupa, 1.1a

®.1.0. pykoBonutens: ®oknna Enena BnagumuposHa

Konrakrhsiii Tenedon: 8(48766)3-52-22
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIaLIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO U NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 100 6ann0B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 45

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TIOYJaTesIMH YCIIYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTY4aTeSIMH YCITyT, HHPOpMAIHs
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0panieH s, Ioy4eHUe AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHU O KaU€CTBE OKa3aHUs yCIyr (Hannqne
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B MOMEIICHHH OPTaHu3al|d, Ha OHUIIUATHHOM OpraHH3AIHH: 100 6a108B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 40 40
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOMN M TOCTYITHOCTHIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 5 5
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 97 6annoB
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMON OLIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 90,91 6asL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
44 40
HToro no kputepuio 2 95,45 6aJs10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aNTHPOBAHHBIX JIU(TOB, IOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
. 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIOMIUX UHBAJIWIAM ITOJIYy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAINIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAIMKCEH, 3HAKOB M HHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 1 u3 6 oueHMBaeMbIX HHANKATOPOB 20 0a10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 100 6an10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 1 1
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 38 6a10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y noBneTBopEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 44 43 97,73 6a/s10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEKIUBOCTHIO o
PpaboTHHUKOB 00pa30BATENBHON OpTaHU3aLINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 44 43

HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH
oOpaleHny B opranuzanuio (B % ot odriero
YHCIIa ONPOLICHHBIX ITOJydaTellei ycyr).

OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH
o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0

97,73 6aj10B




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3anuy MpU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. . 44 42 95,45 6an10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (1o TenedoHy, Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 97,27 6ays10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
" 3HAKOMBIM (MOI'JIN 6I)I €€ PEKOMEHI0BATh 06 a30BaTEJILHBIX OTHOIIEHUHN
5.1. ( P ’ P 44 37 84,09 Ganon
eciii ObI ObLTa BO3MOXXHOCTh BhIOOpa PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPTAHM3ALMOHHBIMH YCTOBHAMH OpTaHM3aH a4 m 100 G108
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10BNE€TBOPEHHOCTD YCIOBUSIMU
5.3. M YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 44 43 97,73 6a/510B

opraam3aiu (B % ot obmiero yucia
OIPOILICHHBIX MONyYaTenel ycuyr).

00pa3oBaTeIbHON OpraHU3alun

Hroro no xkpurepuio 5

94,09 6a10B

HUTOI'O no BceM KpUTEpUAM

84,36 6a10B

HEJOCTATKHU B AESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06

OpraHv3anum?:




Ha Oq)I/IHI/IaJ'ILHOM caiite O6pa30BaT€J'H;HOI71 OopraHn3anuun OTCYTCTBYET I/IH(l)OpMaIII/Iﬂ O JUCTAaHIIMOHHBIX crrocobax B3aHMOI[€fICTBPIH C ImoJry4yaTtejsiMu 06pa30BaTeJ'II)HI)IX YCiyr, B YaCTHOCTH:

- TEXHUYECKOIl BO3MOXKHOCTH BBIPAXCHUS MOJTy4YaTCIIsIMU 06pa30BaTeJ’ILHLIX YCIIyT MHCHUS O KaUCCTBC OKa3aHUsA YCIyr (HaJ'H/I‘-H/Ie AHKCTBI IJI OIpOoca rpaXJaaH Ui rurcepCcCblyiKv Ha Hee)

IIo pe3yabTaTaMm oneHKH KpuTepHs «l0CTymHOCTH yCJIyT A HHBAJMIOB» HMEIOTCS CJIeyIOIue HeIOCTaTKHU:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3aliy U MIPUIIETratoliei K Hel TeppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIHOCTH JUIS MHBAJIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIHIT TaHAYyCcaMH (IOIbEMHBIMHE ITaT(GopMaMn)
- BBIJICTICHHBIE CTOSIHKH JUIS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINIOB
- aJlanTHPOBaHHbIE JU(THI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOEMBI
- CMEHHBIE Kpecia-KOISICKH

- ClICOHUAaJIbHO OGOpyI[OBaHHLIe CAaHUTAPHO-TUTUCHUYCCKUC IMTOMCIUICHU B OpraHru3alun

B opranuzanuy OTCYTCTBYIOT YCIOBUSI JOCTYITHOCTH, TIO3BOJISIOIIMX MHBAJIM/IAM IIOTy4aTh 00pa3oBaTesIbHbIC YCIYrH HApaBHE C IPYTUMH, B YaCTHOCTH:

- TyOJMpOBaHuUE ISl HHBAIMJIOB 110 CIYXY W 3PEHHIO 3BYKOBOM M 3pHUTEIbHON HH(OpMALIUK

- TyOJMpoBaHWE HAANKCEH, 3HAKOB U MHOI TEKCTOBOM U rpaduyeckoil nHopmanuy 3HaKaMu, BHITIOTHEHHBIMH pellbeHO-ToYeyHbIM Hiprdrom bpaiins

- BO3MOXKHOCTb ITPEOCTABICHNS HHBAIUAAM 110 CIIyXY (CIyXy ¥ 3pEHHIO) YCIYT CypAONepeBoUNKa (TU(IOCYpIonepeBOIUNKA)

- IOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpraHU3alUH, IPOIIEIIINMU He00X0auMoe 00ydeHne (MHCTPYKTHPOBAaHHUE), IO COIPOBOXKICHUIO HHBAJIUIIOB B IOMEIICHUN OPTaHU3alluH

- BO3MOXKHOCTB ITPEIOCTABJICHNS 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PE&KUME MIIH Ha JJOMY

BbIBOJbI U ITPEIJIOKEHUSA

OGecnieunTh HaM4Me ¥ HYHKIMOHUPOBAHHE Ha OQUIMATIBHOM caiiTe 00pa30BaTeIbHOIM OpraHu3aliy HHPOPMALUK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOIEHCTBHS C OMy4aTeIsIMH
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOYKHOCTBIO BBIPa)KEHUS IOydaTeIIMH 00pa30BaTeIbHBIX YCIYT MHEHHUS O KauecTBe OKa3aHUs yCIyr (HaJIWYUe aHKETHI Ul OlIpoca rpakaaH WM THIIEPCChUIKM Ha Hee)

o pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTH YCIyr AJISi HHBAIHAOBY:
OGopynoBaTh MOMEIICHNS 00pa30BaTEIbHONW OpraHU3aIMH U IIPUIIETAFONIEH K HEll TEpPUTOPUH C YHETOM OCTYIHOCTH JJIsl HHBAIUJIOB, B YaCTHOCTH:
- BXOIHBIE TPYIIIHI TAHAYCaMU (TIOIBEMHBIMH TUTaT(HOPMaMH)
- BBIJIGIICHHBIMH CTOSTHKAMH JIISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIIOB
- QJIaITUPOBAHHBIMU JU(PTAMH, IOPYIHIMH, PACIINPEHHBIME ABEPHBIMU MTPOEMaMHU
- CIICIUaNbHBIMH KPECIaMHU-KOIICKaMHU

- CIICOHUAJIBHO O60py,Z[OBaHHBIMI/I CAHUTAPHO-TUTUCHUICCKUMHU IMTOMEIICHUAMMA B OpTaHU3 AN

OOGecreuuTs B OpraHm3anuu yCiaoBHs JOCTYITHOCTH, MO3BOJIAONINC NMHBAJIUIAM NIOJTY4aTh YCJIYTU HapaBHE C APYIMMU, B HaCTHOCTHU:



- TyOJIMpOBAaTh sl THBAJIMIIOB 110 CIIYXY M 3PEHHUIO 3BYKOBYIO M 3pUTEIBHYIO HH(pOpManuio
- TyOJIMpoBaTh HAIIMCH 3HAKaMH, BBITIOJIHEHHBIMH pelibepHO-TOYeUHBIM IprdToM Bpaiiis

- IPEAOCTaBUTh HHBAINIAM T10 CIYXY (CIyXY U 3pEHHIO) YCIYTH CYpAOINepeBOIUMKa (TH(IOCYpA0TEepeBOIINKA)
- 00ecIIeynTh OMOIIBIO COMTPOBOXK/ICHUE HHBAJIMIOB B TIOMELICHHUIX OpraHU3allni, OKa3biBaeMOi pabOTHHKaMH 00pa30BaTeIbHON OpraHn3alyy, MPOIIEeITUMHA He00X0uMoe 00ydeHue
(MHCTpYKTHpOBaHHUE)

- BOBMOXXHOCTb IPE€AOCTABJICHUSA O6pa30BaTeJ’ILHLIX YCJIYT B JUCTAHITUOHHOM PECKUME UIIU HA TOMY



IMPOTOKOJI Nel5

IO PE3YJIbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIINAHA B IEJISX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUI
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HaumenoBanue OpraHnu3anumn: MYHI/IHI/IHEUILHOC 061H€06paSOBaTeJ'ILHO€ YUPECKACHUC «BOpOBKOBCKaH OCHOBHas1 06m606pa3OBaTenLHaﬂ HIKOJIa» ﬂCHOFOpCKOFO paﬁOHa Ty.]'[I:CKOﬁ obnacTu

Peruon: Tynbckast o0acTb

Anpec: 301052, Tynasckas obnacts, SIcHoropckuit paiion, moc. boposkosckuid, yi. IllkonsHas, 1.12

@.11.0. pykosogutensa: CynakoB Muxaun Bragumuposuu
Konrakrusiii Tenedon: 8(48766)2-34-74
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBercTBHe HEPOPMALIHH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLH{ COLUATBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 99,44 6as10B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 44,5

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannuwe u pyHKIMOHMPOBAHKE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha oUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOT 0 O0OpallleHHs, TIOJyYeHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (HaHI/I‘II/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
1 JIOCTYITHOCTHIO
uHpopmanuu o
JIeSITEIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIPOIICHHBIX: OpraHu3alliy,
Hons nony4daresneit YCIYT, YAOBICTBOPEHHBIX pa3MeIIEHHO Ha
OTKPBITOCTBIO, ITOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALTOHHBIX
uHdopmanuu o ZIeATENBHOCTH CTEHIAX, HA
06pa3OBaTem:H01/1 OpraHM3aliy, oHLMATEHOM caiiTe
13 | pasMeleHHOH Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTeNbHOf
B MOMEIICHHH OPTraHnu3alyy, Ha OQUIUATEHOM OpraHW3aALN: 100 6a10B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBIIET0 YHCIA OMPOLIEHHBIX MOJIHOTOW ¥ JIOCTYITHOCTBIO HHqu)opMauHH 0
nomy9areneii yeiyr). JIeATENbHOCTH O6pa30Bf1TeJIEHOI/I 42 42
OpraHu3aIyy, pa3MenIEHHON Ha CTeH/IaX B
MOMEIIEHUH 00Pa30BaTEIbHON OpraHU3auu
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW ¥ JIOCTYIHOCTBIO HH(OpMAIIIHU O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 39 39
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 96,83 0aJsls10B
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
MIPE0CTaBIICHNsI 00Pa30BATEIbHBIX YCIIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei TUTVICHITHCCKUX MOMCIICHMIH,
HE3aBHCHMON OI[EHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6aL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
42 42
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH /17151 UHBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBAHHBIX BXOIHBIX TPYIII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeragbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur ( 9 75 6ansoB
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 4 3
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 38,5 daau10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 42 42 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO o
PpaboTHHKOB 00pa30BATENBHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 42 42
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 100 6
oOpaleHny B opranuzanuio (B % ot odriero aJJ10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (POpPM

4.3. N 42 42 100 6annoB
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeiicTBusl (10 Tenedony, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 100 6ann0B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS 00pa30BaTebHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacTBeHHuKaM | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
Y 3HAKOMBIM (MOTJIH OBl €€ PeKOMEH/I0BATh, 00pa3oBaTeIbHBIX OTHONICHHIH
5.1 42 42 100 6an10B
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM U 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 1oBieTBOPEHHOCTH YIOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 42 42 100 Gasion
"™ | npemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IOHATHOCTBIO HaBUIallMK
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
fuemM };?IOBMMHYOK;Z;}}IIEH o E 5.3.1. Y 10B1E€TBOPEHHOCTH YCIOBUSIMU
5.3. M o YT OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 42 42 100 6ann0B
opranu3aiu (B % oT o0miero uncna o
. 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTEpUAM 87,07 6ass10B

HEJOCTATKHU B AESTEJIBHOCTH

B pe3syJsbTaTe npoBeieHUsI He3aBUCHMOM OLIEHKH Ka4eCTBA OKa3aHUs YCJIYT, BHISBJIEHBI CJIeAYIOIIUe HeJOCTATKH 10 KpuTepuio «OTKPBITOCTH U 10CTYIHOCTH HH(pOpManuu 00

OpraHv3anum?:




HecootBercTBre H(pOpMAIINH O NEATETHHOCTH OPTaHU3aI[IH 00pa30BaHus, pa3MEICHHOW Ha O(UIIMATHFHOM CaliTe OpraHU3allii 00pa30BaHuUs, €¢ COJCPKAHUIO U TOPSAKY (Popme),
YCTaHOBJICHHEIM HOPMATHBHBIMH ITPABOBBIMU akTaMu. OTCYTCTBYET ClIeAyIomIas HHGOPMAIIHS:

- OPSA0K 0(hOPMIICHUST BOSHUKHOBEHUS, TIPHOCTAHOBJICHUS ¥ MTPEKPAIIICHIS OTHOMCHUH MEXK Ty 00pa30BaTeIFHON OpraHU3alue U 00yJIaroIUMICS U (FUTH) POAUTENAMU (3aKOHHBIMHU
MIPEJICTABUTEIIIMH ) HECOBEPIIICHHOJICTHAX O0YUAIOIIHXCS

Ha odpunmansHOM calite 00pa3oBaTeIbHON OpraHU3alMy OTCYTCTBYET HHGOPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C TIOIYJaTeIIMH 00pa30BaTEIbHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAXXCHUS MOJTy4YaTCIAMU O6pa3OBaTeJ'H)HBIX YCJIYyr MHCHUA O KaUCCTBC OKa3aHUs YCIIyT (HaJ'II/I‘II/Ie AHKCTBI JIA OIIpOocCa IpaKaaH WIN T'MIICPCChIIKK Ha Hee)

Ilo pe3yabTaTam oLeHKH KpUTepHs «lOCTyImHOCTH YCJIYT A HHBAJHMIOB» HMEIOTCS CJIeIyIOIue HeIOCTaTKHU:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3aliy U MPHIEraloniel K Hell TeppUTOpUH He 000pYIOBaHBI C YY4ETOM JIOCTYIMHOCTH JUISl UHBAJIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIIT TaHAYycaMH (TOIbEMHBIMHE TTaTGopMamMn)
- BBIZICTICHHBIE CTOSIHKH I aBTOTPAHCIOPTHBIX CPE/ICTB MHBAJIMIOB
- aJ]anTUPOBaHHbIE JTU(THI, TOPYYHH, PACUIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpecia-KOISICKH

- CriIcOuaJIbHO O60py)]OBaHHbIC CAaHUTAPHO-TUTUCHUYCCKUEC IMOMCIICHUA B OpraHru3alun

B opranmsanuy OTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, ITO3BOJISIOIMX MHBAIMIAM IOIy4aTh 00pa3oBaTeIbHbIE YCIYTH HAapaBHE C IPYTUMHU, B YaCTHOCTH:
- DyOIMpoBaHue I HHBAJIMIOB 10 CIYXY U 3PEHUIO 3BYKOBOM M 3pUTENbHOM HH(OpMALH

- IyOJMpoBaHUE HAANKCEH, 3HAKOB U MHOI TEKCTOBOI U rpaduyeckoit nHopmanuu 3HaKaMu, BHITIONTHEHHBIMU pelibe(HO-ToueuHbIM Hiprdrom bpaiins
- BO3MOXKHOCTb TIPE/IOCTABIICHUS] HHBAIIUIAM TI0 CITYXY (CIyXy M 3pEHHIO) YCIyT cyporniepeBoadrka (Tu(iocypaonepeBounKa)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpTaHH3alHH, IPOIIEIIINMH He00X0aUMoe 00ydeHne (MHCTPYKTHPOBAaHHUE), IO CONPOBOXKICHHIO HHBAIHUAOB B IIOMELIEHUH OpTraHU3aluH

BbIBOJbI U TPEJJIOKEHU S

[puBectu B cooTBeTCTBHE HH(YOPMAIHIO O NEATEIFHOCTH OpPTraHU3aLUH, pa3MelIeHHON Ha opUIIMaIbHOM caiiTe opraHu3alyy B ceTd «VIHTepHeT», MpaBIiIaM pa3MelieHns Ha OQUIHaTbLHOM
caiite 0Opa3oBaTenbHOI opranu3zanuu B cet "MuteprHer" u 06HOBIeHHs HHPOpMAanuK 00 00pa30BaTENbHOI OpraHu3alliy, YTBEP)KACHHBIM nocTaHoBieHHeM [IpaBurenscra PO ot 10
utonst 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpE OPHIMATBLHOTO caiita 00pa30BaTeNibHOM OpraHu3aiiy B HH)OPMAIOHHO-TEIEKOMM YHUKAIIHOHHOM ceTH ,,IHTepHeT™ 1 hopmary
Mpe/ICTaBIIeHUS Ha HEM MH(POPMAIINH, YTBEPIKICHHBIM MprkazoM PocoOpHamzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- IOPAIOK O(OPMIICHHUS BOSHUKHOBEHHS, IPHOCTAHOBJICHNS M IIPEKPAIIeHNs] OTHOIECHHH MEXIy 00pa30BaTeIbHON OpraHn3anyeid 1 00yJaronuMHCs U (MIIH) POIUTENSMH (3aKOHHBIMH
MIPEICTaBUTENSIMH ) HECOBEPIICHHOJIETHUX 00YUJaIOMINXCS

ObecnieunTh HANTMYKE U PYHKITMOHUPOBAHNE HA OPHUIIMAIEHOM caiiTe 00pa3oBaTeIbHOM OpraHn3aii HH(OPMAINH O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMOEHCTBUS C MOTyJIaTeISIMA

00pa3oBaTENbHBIX YCIYT, B YaCTHOCTH:

- TEXHIIECKOW BO3MOXKHOCTBIO BBIPAXKEHHS TTOMydaTeNIIMI 00pa30BaTeNbHBIX YCIYT MHEHHS O Ka4eCTBE OKAa3aHUs yCIIyT (HAJINYME aHKETHI JJIsI OITpoca IpakJaH WM THIIEPCCHUIKH Ha Hee)

IIo pesyabTaTam oleHKH KpuTepHus «J0CTYIMHOCTD YCJIYT AJIs HHBATHAOB:



OO0opynoBath MOMEIIEHHsT 00pa30BaTENbHON OpraHU3alui U IPUIIeTaronel K Hell TeppUTOPUH C YI€TOM JIOCTYITHOCTH JJISl HHBAJIU/IOB, B YACTHO CTH:
- BXOZIHBIE TPYIIIHI NaHycaMt (TIOJbEMHBIMH TIAT(HOPMAMH)

- BBIJICTICHHBIMU CTOSTHKAMM U1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHJIOB

- aJ]aNTHPOBAHHBIMU JIU(PTAMU, TOPYYHIMH, PACHIMPEHHBIMU JIBEPHBIMH IPOEMAMU

- CIlelMaIbHBIMU KpecIaMHU-KOJICKaMU

- CriIeOuaJIbHO O60pyI[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMHU IIOMCIICHUAMU B OpraHru3alun

ObecreynTs B OpraHmn3anuun yCjaoBHs JOCTYITHOCTHU, MTO3BOJIAONIUE MHBAJIUAAM IOJYy4aTh YCIIYTd HapaBHC C IPYIr'UMHU, B YHaCTHOCTH:
- Z[y6J'II/IpOBaTI) JJIL THBAJIMJIOB 110 CJIYXY U 3p€HUIO 3BYKOBYIO U 3pUTCIIbHYIO I/IH(l)OpMaHI/IIO
- [[y6J'II/IpOBaTI) HaAIIMCH 3HaAKaMU, BbIITIOJITHCHHBIMH peﬂ]:e(i)HO-TO‘{e‘{HBIM HIpI/I(l)TOM Bpaf/im{

- IpeOCTaBUTh UHBAIUAM II0 CIIYXY (CIIyXy U 3pPEHUI0) YCIYTH CYpJOIepeBoaAdrKa (TU(IOCYpAONEPEBOIUNKA)
- 00ecIeuynTh OMOIIBIO COMTPOBOXK/ICHNE MHBAIUIIOB B TIOMEIICHHUSIX OPraHU3allNi, OKa3bIBaeMOi paOOTHUKaMH 00pa30BaTEIbHON OpraHU3ally, MPOIIEAIINMEI Heo0XoauMoe 00ydeHne
(MHCTPYKTHPOBaHUE)



IMPOTOKOJI Nel6

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HawnmenoBanue opranmsanun: MyHUIMnansHoe o0ieoopasoBaTelibHOe yupexaeHue « KimMoBckas OCHOBHasI 001ieo0pa3oBaTensHas mKoiaay SIcHoropckoro paiiona Tynbckoii obnactn

Peruon: Tynbckast o0acTb

Anpec: 301045, Tyasckas obnacts, SIcHoropckuii paiion, ¢. Kimmmosckoe, yi. IIkonbHas, 1.1

@®.11.0. pykosogutens: Xmens Jlapuca BragumuposHa

Konrakrhsii Tenedon: 8(48766)3-41-40
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE HHPOPMALIHU O AEATEIBHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unopmamm,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBercTBHe HEPOPMALIHH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLH{ COLUATBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHANTBEHOM caiiTe 00pa30BaTeNnbHON YCTaHOBJICHO cepsl B ceTH 100 6ann0B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 45

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure u GyHKIMOHUPOBAaHUE Ha
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha o(pUIHaIbHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT'0 O0palieH s, Oy4eHUEe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (Ham/mne MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (Hanwme
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUISL ONPOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). TUIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B ITIOMEIICHUH OPTaHU3alNH, Ha OQUIIHAaTFHOM OpraHH3AIHH: 100 6a108B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO HHqu)opMauHH 0
ToMmyuaTeseit yemyr). JeSITeTbHOCTH O6pa30Bf1TeJIEHOI/I 17 17
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOMN M TOCTYITHOCTHIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 13 13
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 97 6annoB
2 Kpurepnii «KompopTHOCTE yc10BHil Mpe0CTaBICHHs YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs NPEeAOCTABJICHUS YCIyI»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxxmpmanust) 000pyHOBaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OlEHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMON OLIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB I[Toxa3atenp He OLleHUBAaETCS s 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTtenel yciyr yaoBIE€TBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6aL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
17 17
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH /17151 UHBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBAHHBIX BXOIHBIX TPYIII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

1 u3 5 oueHUBaeMbIX HHANKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

20 damI0B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeragbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHu3aly yCIOBUI JOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YJIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 100 6an10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BneTBOPEHHOCTH AOCTYIMHOCTHIO 1 1
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 52 6annoB
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYecTBO BORIHBOCTLIO
pabOTHHUKOB 0Opa30BaTEILHON OpraHU3alUuK OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
PpabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIOMINX | paOOTHUKOB 00pa3oBaTENIbHON OpraHU3aINH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 17 17 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO o
PpaboTHHKOB 00pa30BATENBHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 17 17
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 100 6
oOpaleHny B opranuzanuio (B % ot odriero aJJ10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




4.3.1. Y 1oBneTBOPEHHOCTD
Jonst momyJaTesnel yciuyr, yIOBIETBOPEHHBIX | J0OpOXKeNaTelbHOCThIO, BEKINBOCTHIO
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO paboTHHKOB 00pa3oBaTEIbHON OpraHU3aANH
pabOTHHUKOB OpraHU3aLUH PU TIPY MCHOJIB30BaHUH AUCTAaHIIMOHHBIX (hOpM
4.3. N 17 17 100 6as10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeiicTBusl (10 Tenedony, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 100 6ann0B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS 00pa30BaTebHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacTBeHHuKaM | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
U 3HAKOMBIM (MOTJIM OBI €€ PEKOMEHI0BATH, 00pa3oBaTeIbHBIX OTHOIICHUHN
5.1 17 17 100 6an10B
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM U 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 17 17 100 Gasion
"™ | npemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IOHATHOCTBIO HaBUIallMK
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpadKOM pabOThI OpraHU3aAIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
A yi YOIy, YA p 5.3.1. Y 10BI€TBOPEHHOCTD YCIOBUAMU
B II€JIOM YCJIOBHSIMU OKa3aHUS yCIyT B
5.3. o OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 17 17 100 6an10B
opranu3aiu (B % oT o0miero uncna o
. 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTEpUAM 89,8 6ans10B

HEJOCTATKHU B AESTEJIBHOCTH

B pe3syJsbTaTe npoBeieHUsI He3aBUCHMOM OLIEHKH Ka4eCTBA OKa3aHUs YCJIYT, BHISBJIEHBI CJIeAYIOIIUe HeJOCTATKH 10 KpuTepuio «OTKPBITOCTH U 10CTYIHOCTH HH(pOpManuu 00
OpraHu3alum»:




Ha Oq)I/IHI/IaJ'ILHOM caiite O6pa30BaT€J'H;HOI71 OopraHn3anuun OTCYTCTBYET I/IH(l)OpMaIII/Iﬂ O JUCTAaHIIMOHHBIX criocobax B3aHMOﬂ€ﬁCTBHﬂ C mojiy4ateJisiM 1 06pa30BaTeJ'II)HI)IX YCiyr, B YaCTHOCTH:

- TEXHUYECKOIl BO3MOXKHOCTH BBIPAXCHUS MOJTy4YaTCIIsIMU 06pa30BaTeJ’ILHLIX YCIIyT MHCHUS O KaUCCTBC OKa3aHUsA YCIyr (HaJ'H/I‘-H/Ie AHKCTBI IJI OIpOoca rpaXJaaH Ui rurcepCcCblyiKv Ha Hee)

IIo pe3yabTaTaMm OLEeHKH KpUTepHs «0CTymHOCTH yCJIYT A5l HHBAIHI0B» HMEIOTCA CJIeAYIoMe HeAOCTATKH:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3aliy U MIPUIIETratoliei K Hel TeppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIHOCTH JUIS MHBAJIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIHIT TaHAYyCcaMH (IOIbEMHBIMHE ITaT(GopMaMn)
- aJlanTHPOBaHHbIE JU(THI, MOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOEMbI
- CMEHHBIE Kpecia-KOISICKH

- ClICOHUaJIbHO OGOpyI[OBaHHLIe CAaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHU B OpraHnu3aliun

B opranuzanuy OTCYTCTBYIOT YCJIOBUSI JOCTYITHOCTH, TIO3BOJISIFOIIMX MHBAJIU/IAM IOTy4aTh 00pa3oBaTeIbHbIC YCIYTH HApaBHE C IPYrMMH, B YaCTHOCTH:
- TyOJMpOBaHuUE ISl HHBAIUJIOB 10 CIYXY W 3PEHHIO 3BYKOBOM M 3pHUTENbHON HH(OpMALIUK

- TyOJMpoBaHME HAANKCEH, 3HAKOB U MHOI TEKCTOBOM U rpaduyeckoil nHdopmanuy 3HaKaMu, BHITIONTHEHHBIMH pellbeHO-ToueyHbIM Hiprdrom bpaiins
- BO3MOXKHOCTb ITPEOCTABICHNS HHBAIMAAM II0 CIIyXY (CIyXy ¥ 3pEHHIO) YCIYT CypAONepeBoUNKa (TU(IOCYpIoNepeBOIUNKA)

- IOMOIIIb, OKa3bIBaeMasi pa0OTHUKAMU OpTaHU3aLlUH, TIPOLIEAIIMMHU He00X01uMoe 00yueHne (MHCTPYKTUPOBAHUE), IO CONPOBOXK/ICHHIO MHBAJIHM/IOB B IOMEUICHHH OpPraHn3aIin

BbIBOJbI U ITPEIJIOKEHUSA

OGecnieunTh HaM4ue ¥ HYHKIMOHUPOBAHHUE Ha OQUIMATIBHOM caiiTe 00pa30BaTeIbHOM OpraHu3aliy HHPOPMALMK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOJEHCTBHS C OMy4aTeIsIMH
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOYKHOCTBIO BBIPa)KEHHUS TIONy4aTesIMH 00pa30BaTeIbHBIX YCIYT MHEHHS O KauecTBe OKa3aHUs yCIyT (HaJIMYHMe aHKETHI Ul OIpoca rpaskaaH MM TUIIEPCCHIIKH Ha Hee)

IIo pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTD YCIyr AJISi HHBAJTUAOBY:
OGopyIoBaTh MOMEIICHNS 00pa30BaTEIbHONW OpTaHU3AIMH U TIPHIIETAIoNIei K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH IS HHBAJIM/IOB, B YaCTHOCTH:
- BXOIHBIE TPYIIIHI TAHAYCaMU (TIOIBEMHBIMH TUTaT(HOPMaMH)
- QJaNTUPOBAHHBIMU JU(PTAMH, IOPYIHIMH, PACIINPEHHBIME ABEPHBIMHU TPOEMaMHU
- CIIeIUaNIbHBIMH KPECIaMHU-KOIICKaMHU

- CIICOHUAJIBHO O60py,Z[OBaHHBIMI/I CAHUTAPHO-TUTUCHNYCCKUMHU IMTOMEIICHUAMHA B OpTaHU3 AN

OOGecrieunTh B OpraHN3aIMN YCIOBHUSI JOCTYITHOCTH, TIO3BOJISIFOLINE MHBAJIUIAM TIOTy4JaTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOIMpoBaTh AJIsI MHBAJIM/OB 10 CIIYXY M 3PCHHUIO 3BYKOBYIO U 3pHUTEIbHYIO0 HH(POpMALINIO
- TyOIMpoBaTh HAJIMCH 3HAKaMH, BBITTIOTHEHHBIMHU pellbepHO-TOYeUHBIM mprdToM bpaiiis

- IPEAOCTaBUTh HHBAIN/IAM T10 CITYXY (CIyXY M 3pEHHIO) YCIYTH CYpAONepeBOUMKa (TH(IOCYpA0TEepeBOIINKA)



- 00ecIIeynTh TOMOIIBIO COMTPOBOXK/ICHNE HHBAIMJIOB B TIOMEIIEHHUSIX OpTraHM3aluii, OKa3biBaeMol pabOTHHKAaMH 00pa30BaTeIbHON OpraHn3aliy, MPOMIEeIINMH HE00X0IMMOoe 00ydIeHe
(MHCTpYKTHpOBaHHUE)



IMPOTOKOJI Nel7

IO PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUIA
OCYIIECTBJEHMS OFPA30OBATEJILHOM NEATEJIBHOCTH

HavmenoBanue opranmsanun: MyHUIMNansHoe o0ieoopasoBaTelbHOe yapexaeHue « Pénoposckas ocHoBHas mkona uM. JI.B.BunorpamoBa» SIcHoropckoro paiiona Tynbeckoil obmactu

Peruon: Tynbckast o0acTb

Anpec: 301049, Tynsckas obnacts, SIcHoropckuii paiion, nepeBus ®Eénoposka, qom 1 a

@.11.0. pykoBoaurens: Yenanoa Mapuna CepreeBHa

Konrakrusiii Tenedon: 8(48766)3-92-19
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE MHPOPMALUHK O JEATEIbHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unpopmarmy,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHATBEHOM caiiTe 00pa30BaTeNbHON YCTaHOBJICHO cepsl B ceTH 99,44 6as10B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 44,5

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT 0 00palieHus, TToJy4eHHe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOHN BO3MOXKHOCTH BBIPAYKCHUS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHEHHUS O Ka4YECTBE OKasaHUs yCJIyr (HaHI/I‘{I/Ie MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (HaJ'II/I‘-II/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). THIIEPCCHIIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B ITIOMEMICHNH OPTaHU3aLNH, Ha OQHUIHATHHOM OpraHH3AIHH: 100 6a108B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO I/IHqu)opMaum/I 0
ToMmyuaTeseit yemyr). JeSITeTbHOCTH O6pa30Bf1TeJIEHOI/I 11 11
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOHN ¥ TOCTYITHOCTBIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 11 11
OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 96,83 0aJsls10B
2 Kpurepnii «KompopTHOCTE yC10BHIl Ipe0CTaBIeHHs YCJIYT, B TOM YHCJI¢ BpeMs 0KMIaHUS MPeJ0CTABICHHS YCIyD»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OUEHMBAEMbIX HHMKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMOH OIIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB [Toxa3atenp He OLlEHUBAETCA AT 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTenel yciIyr yaoBIEeTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6aL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
11 11
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHM3aly yCIIOBUH TOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4yeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 2 13 6 oLleHNBaeMbIX HHIUKATOPOB 40 0an10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, IPOLISIIITUMH HE00X0MOe
o0y4yeHne (MHCTPYKTHPOBaHHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YIIOBJICTBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTesnei yciyr, yIoBIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIst MHBAJIHIOB (B % OT
3.3. n yeur (5 % 100 6a108
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BnEeTBOPEHHOCTH OCTYITHOCTHIO 1 1
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 46 6an10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlons nomydaTeneil yciyr, yaoBIeTBOPEHHBIX J00POKENaTeIbHOCTBIO, BEXKIMBOCTHIO OO011ee KOINYecTBO BORIHBOCTLIO
paboTHHKOB 00pa30BaTENILHOM OpraHU3aLUH OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00POXKENaTeNbHOCTHIO, BEKIUBOCTHIO
paOOTHHUKOB OpraHU3allUK, 00ECIEYUBAIOIINX | PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allHH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 11 11 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO .
PpaboTHHKOB 00pa30BATENHHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 11 11
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 100 6
oOpaleHny B opranuzanuio (B % ot odriero aJJ10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (OpM

4.3. N 11 11 100 6as10B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (TI0 TenedoHy, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 100 6ann0B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMCHI0BATh, 00pa3oBaTeIbHBIX OTHOIICHUHN
5.1 11 11 100 6an10B
eciu Obl ObUIa BO3MOXHOCTH BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 1 1 100 Gasion
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpaduKoM paboTHl OpraHU3AIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
A yi YOIy, YA p 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
B II€JIOM YCJIOBHSIMU OKa3aHUS yCIyT B
5.3. o OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 11 11 100 6an10B
opraam3aiu (B % ot obmiero yucia o
o 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTEpUAM 88,57 6ass10B

HEJOCTATKHU B AESATEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06

OpraHv3anum?:




HecoorBercrBue I/IHq)OpMaHI/II/I O ACATCIBbHOCTH OpraHru3anuu 06paSOBaHI/I${, pa3MemeHH01‘/'I Ha O(I)I/IIII/IZU'ILHOM caite OpraHmM3anun O6pa3OBaHI/ISI, €€ COACPIKAHNIO U TOPAAKY ((bopMe),
YCTAHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH dKTaAMU. OTcyTCTByeT cjeayromas I/IH(I)OpMaIII/ISIZ

- 0 CTaxe pa6OTI)I 10 CIICHUAJIbHOCTH II€AArorudeCKoro pa6OTHI/IKa

Ha odunmansHOM calite 00pa30BaTeIbHOW OPraHU3AIMK OTCYTCTBYET HH()OPMAITHSI O TUCTAHIIMOHHBIX CIIOC00aX B3aMMOJICUCTBUS C MOTYYaTeIIMUA 00pa30BaTCIbHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAKCHUS MOJTydYaTCIIsIMU O6pa30BaTeJ’ILHLIX YCIIyr MHCHUA O KaUCCTBC OKa3aHUA YCIIyr (HaJ'II/I‘-II/Ie AHKCTBI JJIA Olpoca rpaxXJaaH Ui rurcpCChblyiIKU Ha Hee)

J100) pe3yjabTaTaM OUCHKH KPpUTEPUus «IlOCTyHHOCTL YCayr 11 HHBAJIUI0B)> UMEKTCH CJACAYIOIINE HEAOCTATKN:

B opranmzanmu OTCYTCTBYIOT YCJIOBHS IOCTYITHOCTH, ITO3BOJISIIOIINX WHBAJIMAM MOJIy4aTh 00pa3oBaTeNbHble YCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOJMpoBaHuUe ISl HHBAIMJIOB 110 CIYXY W 3PEHHIO 3BYKOBOM M 3pHUTENIbHON HH(OpMAaLUK

- TyOJMpoBaHWE HAANKCEH, 3HAKOB U MHOI TEKCTOBOM U rpaduyeckoil nHopmanuy 3HaKaMu, BHITIOTHEHHBIMU penbe(HO-ToueyHbIM Hiprdrom bpaiins
- BO3MOXKHOCTb ITPEOCTABICHNS HHBAIMAAM 110 CIIyXY (CIyXy ¥ 3pEHHIO) YCIYyT CypAONepeBoUNKa (TU(IOCYpIoNepeBOIUNKA)

- IIOMOIIIb, OKa3bIBacMas pa60THI/IKaMI/I OpraHmM3anuu, nNpomeaurmmMu HCO6XOJII/IMOC O6y‘ICHI/IC (I/IHCprKTI/IpOBaHI/Ie), IO COMPOBOXICHUIO HHBAJINI0B B IOMECIICHUU OpTraHU3allnuu

BbIBOJbI U ITPEIJIOKEHUSA

ITpuBecty B cooTBETCTBHE HH(OPMALHIO O AEATEIFHOCTH OpPraHU3aliH, pa3MeleHHON Ha opUIIMaIbHOM caiiTe opranusanyu B cetd «VHTepHeT», IpaBuiIaM pa3MelleHns] Ha 0QUIHaTbLHOM
caiite 0Opa3zoBaTenbHOI opranuzanuu B cetu "MuteprHer" u o6HOBIeHHs HH(pOpMaLuK 00 00pa30BaTeNbHOM OpraHu3alliy, YTBEp)KACHHbIM noctaHoBieHreM [Ipasurenscrea PO or 10
utosst 2013 r. Ne 582, u TpebGoBaHusIM K CTPYKTYpE OPHIMAIBHOrO caiita 00pa3oBaTesibHOM OpraHu3aliy B MHYOPMAaIOHHO-TEIEKOMM YHUKAIIMOHHOM ceTH ,,IHTepHeT™ u hopmary
Mpe/ICTaBIIeHUS] Ha HEM MH(pOPMAIIMH, YTBEPKICHHBIM MprkazoM PocoOpramzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- 0 cTa)ke paboTHI 110 CIIENUATIBHOCTH IIeJarOriyeckoro paboTHUKA

OGecnieunTh HaM4Me ¥ GYHKIMOHUPOBAHKE Ha OPUIIMATILHOM caiiTe 00pa30BaTeNbHON OpraHn3annuy HHPOPMALUH O JUCTAHINOHHBIX CII0OC00aX B3aMMOACHCTBHUS C MOTYJaTeNI MU
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUIECKOW BO3MOKHOCTBIO BBIPAKEHHS TOMyJaTeNIIMI 00pa30BaTENbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUsl yCIyT (HaaWdue aHKeThI IS ONpoca MpakJjaH WM THIIEPCCHUIKY Ha Hee)

o pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTH YCIyr AJISi HHBAIHAOBY:

OOGecrieunTh B OpraHU3aIMN YCIOBHUSI JOCTYITHOCTH, TIO3BOJISFOIINE HHBAJIUIAM TIOTy4JaTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOIMpoBaTh ISl THBAJIM/OB TI0 CIIYXY ¥ 3pCHHUIO 3BYKOBYIO U 3pHUTEIbHYIO HH(OPMAIIHIO
- TyOIMpoBaTh HAJIMCH 3HAKaMH, BBITTIOTHEHHBIMHU pellbepHO-TOUeUHBIM mpr(ToM bpaiiis

- IPEIOCTABUTh WHBAIKAAM IO CITYXY (CIyXY ¥ 3pEHHIO) YCIYTH CYpIOIepeBOaUNKa (TH(IOCYpAOTIePEBOTIHNKA)
- 00ecIIeynTh OMOIIBIO COMTPOBOXK/ICHNE HHBAIMIIOB B TIOMEIICHHUSX OPTaHU3ALNHA, OKa3bIBaeMOH paOOTHUKaMH 00pa30BaTEIbHON OpraHU3aliy, MIPOIIEAIINMI HeoOXoanMoe o0ydeHne
(MHCTpYKTHpOBaHNUE)



HaunmenoBanue opranmzann: MyHunmnansHoe o0mieoopa3oBaTeibHoe yupekaeHne «baiinukoBckas HauanpHas mikona» SIcHoropckoro paiioHa Tynbckoit odmactu

IMPOTOKOJI Nel8

IO PE3YJIbTATAM CEOPA, OGOBIIIEHUS 1 AHAJIM3A TH®OPMAIIMN B LEJSAX HE3ABUCAMOM OIIEHKHU KAUECTBA YCJOBUI
OCYUIECTBJEHHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

Peruon: Tynbckast o0acTb

Anpec: 301056, Tynabckas obnacts, SIcHoropckuit paiion, 1. bonbmue baiinuku, 1.85

®.1.0. pykoBonutens: XappionHa AHHa BragumuposHa

Konrakrusiid Tenedon: 8(920)767-96-79
Opranuzanus-oneparop: OO0IecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCTRIO NI "HOBU" (OO0 ULL "HOBI")

I[aTI)I IPOBECACHUA pa60T 1o C60py TNMCPBUYHBIX JaHHBIX:

No Pe3yibTaThl
/i Iloxa3aTesin ITapaMeTpsl, OAJIEKALIME OLEHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
nokasareJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(GOPMANHH 00 OPraHU3aLHK»
CooTBeTcTBHE MHPOPMALUHK O JEATEIbHOCTH 111, Coorsercrame HH(I)OpMaHuHH © OGbem unopmanuy, OGbem unpopmarmy,
06pa3oBaTeNbHON OpraHU3aIMH, JICATCIIBHOCTH 06pagOB.?Tem:HOH pa3sMeILICHIE KOTOPOi Pa3MCILICHHON Ha
pa3MelIeHHOH Ha O0ILEI0CTYITHBIX OPTAFTH3ALIH, PASMELICHIION Ha YCTaHOBJICHO MH(pOPMALIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaX, MEPEUHIO Hg q)OpMaHHOHHBEX CTCHIAX B TIOMELICHHH HOpMAaTHBHBIMH CTeHIaX B IIOMEIICHIN
uH(pOpManUK ¥ TpeOOBaHUIM K HEH, OOPASOBATEILIOH OPTaHHIALIIH, € IIPaBOBBIMHU aKTAMH: OpraHU3aIlH:
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH COZICPAHMIO M NIOPAKY (§opme),
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH 14 14
aKTaMH
O0beM unpopmanum,
1.1 pa3MelleHre KOTOpoi Ha O0bem undopmanu,
1.1.2. CootBeTcTBHe HHPOPMALIMH O o(urnanpHOM caifte pa3MeLIEeHHON Ha
- Ha MH(POPMALIMOHHBIX CTEHIaX B JeSTEIBHOCTH 00pa3s0BaTENbHOI OpraHM3aLHH COLNANTBEHOMI opUInaIbHOM caiiTe
TIOMEIIEHUH OpraHU3alliy; OpraHM3aLMH, PA3MEIIEHHOM Ha cepsl B cetn «HTEpHET» | OpraHM3alUH COLUAIBHON
o(UIHATBEHOM caiiTe 00pa30BaTeNbHON YCTaHOBJICHO cepsl B ceTH 98,89 6ayL10B
OpraHu3aiuu, e€ CoJepIKaHHIO U MOPSIIKY HOpMaTHBHBIMH "Hutepuer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIpaBOBBIMH dKTaMH:
> MIPaBOBBIMH aKTaMHU
- Ha O(UIIMAIBHBIX CaiTax OPraHU3aLHU B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 45 44

cetn «IHTEpHETY.




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOYJaTesIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
o(uIHMaNBEHOM caliTe 00pa3oBaTeNbHOM
OpraHu3anyy HHPOPMAIMU O TUCTAaHIMOHHBIX
crioco0ax B3aUMOJIEHCTBHS C MOTYJaTESIMA
00pa30BaTeIbHBIX YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTy4aTesIMUA yCITyT, nHpopManus
0 KOTOPBIX pa3MelleHa Ha opUIHabHOM caiTe
OpraHM3aliy COIMAILHOM cephl:

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa IS MoJayM | - HIEKTPOHHBIX CEPBUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TOTy4eHHE AJIEKTPOHHOT 0 00palieHus, TToJy4eHHe
KOHCYJBTAIMH 110 OKa3bIBAEMbIM YCITYTaMm, KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCITyTaMm,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasnen "YacTo 3a1aBaeMbie BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUYECKOHM BO3MOXKHOCTH BBIPAYKCHUS - TEXHUYECKOHN BO3MOXKHOCTH BBIPAYKCHUS
TOJTy4aTensiMUu 00pa30BaTEeNbHBIX YCIyT TOJTy4YaTeNs MU 00pa30BaTENbHbIX YCIYT
MHCHUS O KaYE€CTBE OKAa3aHUsL yCJ'[yF (HaHI/I‘{I/Ie MHEHUS O KaYE€CTBE OKAa3aHUs yCJ'IyF (HaJ'II/I‘-II/IC
aHKETBI JUTS ONpoca TPpaxIaH I AHKETBI JUIS ONpOCca TPAXK/IaH I
TUIEPCChIIKH Ha Hee). THIIEPCCHIIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
JIESITEPHOCTU
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
. OIIPOIIEHHBIX OpTaHU3aIH,
Homnst monywarteneit YCIYT, yIOBIETBOPEHHbIX pa3sMeIIEHHOH Ha
OTKPBITOCTHIO, TIOJIHOTOH U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmanuu o JEATENLHOCTH CTeH/IaxX, Ha
06pa3OBaTem:H01/1 OpTaHU3aINH, ouIHATEHOM caiiTe
13 | PasmemenHoi Ha UH(pOPMAIMOHHBIX CTEHAX 06pa3oBaTEbHO
B ITIOMEMICHNH OPTaHU3aLNH, Ha OQHUIHATHHOM OpraHH3AIHH: 100 6a108B
caiite opraHu3anuy B UHOOPMAIUOHHO- -
TelTeKOMMYHHKAIHOHHOf cet "HHTepHer" (B 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4eCcTBOM,
% OT OBILIEro YHCIA OMPOMIEHHBIX TTOJTHOTOM M JOCTYITHOCTHIO I/IHqu)opMauHH 0
ToMmyuaTeseit yemyr). JeSITeTbHOCTH O6pa30Bf1TeJIEHOI/I 1 1
OpTaHU3aIH, Pa3MEIIEHHON Ha CTCHIaX B
TTOMEIICHUHN 00pa30BaTENbHON OpraHU3aIIH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TTOJTHOTOHN ¥ TOCTYITHOCTBIO MH(OPMAITUH O
JeSITeITbHOCTH 00pa30BaTEIFHOMN 1 1

OpraHM3aluy, pa3MeIEHHON Ha
opunmansHOM caiite B cetn "HMuTepHeT"




Hroro no xpurepuio 1 96,67 0ass10B
2 Kpurepnii «KompopTHOCTE yC10BHIl Ipe0CTaBIeHHs YCJIYT, B TOM YHCJI¢ BpeMs 0KMIaHUS MPeJ0CTABICHHS YCIyD»
2.1.1. Hannunre KoM(pOPTHBIX YCIOBUH JUIs KonmuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABICHUS
IpeI0CTaBIICHUs 00pa30BaTEIbHBIX YCIYT YCIYT:
- Hann4re KoM(OpPTHOM 30HBI OT/ABIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOLIEH MeOeIbIo;
OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBHH /TSI IPE/IOCTABIICHUS YCIYT - HAJIMYWE U TIOHSATHOCTh HAaBUTAIIMU BHYTPH
(mepedeHp mapameTpoB KOM(OPTHBIX ycnoBuid | OpraHu3anny; 1006
aJIJIOB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HAJIMYME U JIOCTYNIHOCTh IIUTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepanbHOro OpraHa UCIOIHUTEILHOM - HaJIITHC 1 IOCTYITHOCTDL CaHHTapHO™ S M3 S OUEHMBAEMbIX HHMKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THIMICHHHMCCKHX OMCIICHHH,
HE3aBHCHMOH OIIEHKU KauecTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB [Toxa3atenp He OLlEHUBAETCA AT 00pa30BaTENbHBIX
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH. N
00y4aroIuXCsl, UX y4aCTHUE B KOHKYpCax U opraHu3aun
OlIMMIMAaZax
Yucno nony4darenen
. YCIIYT, YAOBICTBOPEHHBIX
Jons momydaTenel yciIyr yaoBIEeTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTHIO IIpeiocTaBIeHUs yeIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTBIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6aL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). COMANbHON cepsr:
1 1
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeit k| 3.1.1. Hanmgue B moMernieHMsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH JUIs
OpPTaHM3ALMH U €€ TOMEIIECHNH C yIeTOM 00pa30BaTEeIbHON OpPraHU3AINY U HA HHBATILIOB:
31 JOCTYIHOCTH J1J151 THBAJIMJIOB: TIpWIETalolIel K Hel TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHyCaM1/OIEMHBIMH TUTATGOPMaMH;

- 000pyIOBaHHBIX BXOJHBIX TPYII
TIaHyCaM1/OALEMHBIMH TUTATGOPMaMH;

0 u3 S onleHMBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJ]alITHPOBAHHBIX JTIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMEHHBIX Kpeces-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TOMEICHUI B OpraHn3aliu
N 3.2.1. Hannuune B 0Opa3zoBaTenbHON

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

OpraHM3aly yCIIOBUH TOCTYITHOCTH, KonmyecTBo yciioBHii TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

TMO3BOJIAIONINX WHBAJIWAAM I10JTy4YaTh HWHBaJIWJaM IOJIy4aTh YCIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrUMU:

o0pa3oBaTesbHbIC YCIYI'H HApaBHE C JPYTUMH
- TyOJMpOBaHuUE ISl HHBAIWJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJTHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4yeyHbIM HiprdTom Bpaiins; ToueuHbIM HpupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyXy U 3peHHIO) YCIyr 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tucpmocyp P ); (Turocyprionepesox ); 1 u3 6 oueHMBaeMbIX HHANKATOPOB 20 0a10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4We albTepPHATUBHOW BEPCHU
O(UIMANBEHOrO caiiTa OpraHU3aluy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIIUMA HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, IPOLISIIITUMH HE00X0MOe
o0y4yeHne (MHCTPYKTHPOBaHHUE);

- HaJIM9ue BO3MOXKHOCTH IPEAOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME WITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei yciyr - YIIOBJICTBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTesnei yciyr, yIoBIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIst MHBAJIHIOB (B % OT
3.3. n yeur (5 % 100 6a108
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BnEeTBOPEHHOCTH OCTYITHOCTHIO 1 1
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 38 6a10B
4 Kpurepuii «/{odpokenaTe/ibHOCTH, BEKINBOCTH PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YAOBIJIETBOPEHHBIX
. JIOOP O’KENNATEILHOCTBIO,
Jlons nomydaTeneil yciyr, yaoBIeTBOPEHHBIX J00POKENaTeIbHOCTBIO, BEXKIMBOCTHIO OO011ee KOINYecTBO BORIHBOCTLIO
paboTHHKOB 00pa30BaTENILHOM OpraHU3aLUH OIPOILICHHBIX:
pabOTHHKOB
00pa3oBaTenbHOM
OpraHU3aLuH:
JHoins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00POXKENaTeNbHOCTHIO, BEKIUBOCTHIO
paOOTHHUKOB OpraHU3allUK, 00ECIEYUBAIOIINX | PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allHH,
4.1. | mepBUYHBINH KOHTAKT 1 HH)OPMHUPOBAHUE obecreunBarOIUX NEPBUYHbIN KOHTAKT U 1 1 100 6an10B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM UH(OPMHUPOBAHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOLICHHBIX ITOJydaTeNlel yeiyr). 00pa30BaTeIbHYI0 OPraHU3ALHUIO
. 4.2.1. Y 10BneTBOPEHHOCTH
Jonst nomydaTeneit yciyr, yIoBIeTBOPEHHBIX
J00pOXKENaTEeNbHOCTBIO, BEKIUBOCTHIO
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO .
PpaboTHHKOB 00pa30BATENHHON OPTaHU3AINH,
PabOTHHKOB OpraHU3ANNH, 00ECIEUNBAIOIINX
4.2, 00€eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 1 1
HETIOCPENICTBEHHOE OKAa3aHHe YCIIYTH TIPH o
o OKa3aHHe 00Pa30BaTEIBHOMN YCIIYTH IPH 100 6
oOpaleHny B opranuzanuio (B % ot odriero aJJ10B

YHCIIa ONPOIIEHHBIX IOMy9aTeNeH yCiyr).

o0pareHnu B 00pa30BaTENbHYIO
OpraHH3aLHI0




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB 00pa30BATENBHON OPTaHU3AIH
TIPH UCTIOJIE30BAHUH JUCTAHIIMOHHBIX (OpM

4.3. . 1 1 100 6annoB
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3auMozeicTBus (TI0 TenedoHy, 1Mo
B3ammozeiicTBust (B % oT obuiero gucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
OIPOILIEHHBIX MONydYaTenel yciuyr). 9JIEKTPOHHBIX CEPBHCOB, TOJIa41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepuio 4 100 6ann0B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4darenei
Jons momydaTenei ycIyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYIIIECTBICHUsI 00pa30BaTeIbHOM OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
JEeATENLHOCTH OpraHu3alum OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio poacrseHHukam | 5.1.1. [0OTOBHOCTb y4acTHHUKOB
51 | M 3HAKOMBIM (Moruu OBl € peKOMEH/IOBATH, 00pa3oBaTeIbHBIX OTHONICHHIH 1 1 100 6a/108
"™ | ecnu 6bI ObIITa BO3MOXKHOCTB BBIOOpA PEKOMEH/10BaTh 00pa30BaTEIbHYIO
opranuzanu) (B % ot obiiero yucia OPraHU3aLHI0 POICTBEHHUKAM Y 3HAKOMBIM
OIPOLICHHBIX HOyJaTeneil yciyr).
5.2.1. Y 10BIETBOPEHHOCTH YAOOCTBOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX rpaduxa paboter obpasosatenbHOM
5o | OPraHM3aLMONHBIMU YCIOBHAMH OpTaHM3aTIIH 1 1 100 Gasion
"™ | mpemocraBnenus ycayr (B % ot obmiero yucna | - HAIMIMEM U IIOHATHOCTBIO HaBUI'AllMH
OTIPOIICHHBIX MOTydaTeNeH yciayr). BHYTPH OpIaHU3alIH,
- rpadKOM pabOThI OpraHU3aAIUH
OJI TIOJIydJaTelei yci OBJIETBOPEHHBIX .
A yi YOIy, YA p 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
B II€JIOM YCJIOBHSIMU OKa3aHUS yCIyT B
5.3. o OKa3aHHUsI 00pa30BaTEIbHBIX YCIYT B 1 1 100 6an10B
opranu3aiu (B % oT o0miero uncna o
. 00pa3oBaTeIbHON OpraHU3alun
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTEpUAM 86,93 6asi10B

HEJOCTATKHU B AESTEJIBHOCTH

B pe3syJsbTaTe npoBe/ieHUsI He3aBUCHMOI OLIEHKH KAa4eCTBA OKA3aHHA YCJIYT, BbISIBJIEHBI CJIeAYIOLIHEe HEAOCTATKH N0 KPUTEPUI0 «OTKPBITOCTH U JOCTYNIHOCTH HHpOpMaLUHU 00

OpraHv3anum?:




HecootBercTBre nH(pOpMAIINH O NEITETHHOCTH OPTaHU3aI[MH 00pa30BaHus, pa3MEIICHHOW Ha O(UIIMATHFHOM CaliTe OpraHU3allii 00pa3oBaHUs, €€ COACPKAHUIO U OPAAKY (popme),
YCTaHOBJICHHEIM HOPMATHBHBIMH ITPABOBBIMU akTaMu. OTCYTCTBYET ClIeAyIomIas HHGOPMAIIHS:

- ®UO 3amecTuTeNEH PYKOBOIAUTEIS, PYKOBOAUTEINCH (PrIHamoB
- 0 JJOJDKHOCTSIX 3aMECTHTENIel pYKOBOJHTENS, PYKOBOIUTENEH (HIIHAIOB

- 00 obmiem crake pabOTHI ITeAarornueckoro paboTHUKA

Ha odpunmansHOM calite 00pa3oBaTeIbHON OpraHU3alMy OTCYTCTBYET HHGOPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C TIOIYJaTeIIMH 00pa30BaTEIbHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BBIPAXXCHUS MOJYYaTCIAMU O6paSOBaTeJ’ILHLIX YCIyr MHCHUA O KaUCCTBC OKa3aHUsA YCIIyT (HaJ'II/I‘II/Ie AHKCTBI UIA OIpocCa IpaxKJaaH WiIN 'MIICPCChIJIKU Ha Hee)

Ilo pe3ysabTaTam oLeHKH KpUTepHs «OCTyImHOCTH YCJIYT A HHBAJHMIOB» HMEIOTCS CJIeIyIOIue HeIOCTATKHU:
[Tomemenust 0Opa3oBaTeNnbHOI OpraHU3aluy U MPUIIEraloliei K Hell TEppUTOPUH HE 000pYI0BaHBI C Y4ETOM JIOCTYIMHOCTH JUIS MHBAJIHIIOB, B YACTHOCTU OTCYTCTBYET:
- 000pyIOBaHUE BXOJIHBIX TPYIII TaHAYycaMH (OIbEMHBIMHE TTaTGOpMaMu)
- BBIJICJICHHBIEC CTOSIHKY JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB
- aJ]anTUPOBaHHbIE JTU(THI, MOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE KpeCIa-KOJISCKU

- ClICOHUAJIBHO o6opyz[013aHH1>1e CAaHUTAPHO-TUTUECHUYCCKHUEC ITIOMCIIICHNU B OpTaHUu3allun

B opranusanuy OTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, ITO3BOJISIONIMX MHBAIMIAM IIOIy4aTh 00pa3oBaTe/IbHbIE YCIYTH HApaBHE C IPYTUMHU, B YaCTHOCTH:

- DyOIMpoBaHue I HHBAJIUIOB 110 CIYXY U 3PEHUIO 3BYKOBOM M 3pUTENbHOM HH(OpMALUH

- IyOJMpoBaHUE HAAMKCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoit nHdopmanuy 3HakaMH, BHITIOTHEHHBIMH pelbe()HO-ToueuHbIM HiprdTom bpaiins

- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIHAAM II0 CITyXY (CIyXy ¥ 3pEHHIO) YCIYyT CypAoIepeBoauHKa (TU(IOCYpIonepeBOIUHKA)

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH OpTaHHU3alHH, IPOIIEIIINMU HE00X0aUMoe 00ydeHne (MHCTPYKTHPOBAaHUE), IO CONPOBOKICHHIO HHBAIHUAOB B IIOMELIEHUH OpTraHU3aluH

- BOBMOXXHOCTbB IIPEAOCTaBJICHU 06pa3OBaTeanbe YCIIyr B AUCTAHIIMOHHOM PEXUME WIN HA JOMY

BBIBO/Ibl U ITPE/VIOKEHUSA

[puBecty B cooTBeTCTBHE HH(YOPMAIHIO O NEATEIFHOCTH OPTraHU3aLUH, pa3MelIeHHON Ha OpUIIMaTbHOM caiiTe OpraHu3aluy B ceTH «IHTepHeT», paBIiIaM pa3sMelIeHns Ha OQUIHaTIbHOM
caiite oOpazoBaTenbHOI oprannzanui B ceTu "MHTepHeT" 11 00HOBIIEHU HH(OpMAIH 00 00pa30BaTENbHON OPTaHU3AINH, YTBEPKACHHBIM NocTaHoBIeHHeM [IpaButensctea PO ot 10
utorrst 2013 . Ne 582, u TpeboBaHMAM K CTPYKTYpe OQHUIIHATBFHOTO caliTa 00pa3oBaTeIbHOW OpraHM3aiK B MHPOPMAaIHOHHO-TENIEKOMMYHHKAIIMOHHOM ceTH ,,JIHTepHeT" 1 hopmaTy
TIpeJCTaBIIeHS Ha HEM MH(pOpMAIH, YTBEPKISHHBIM puKa3oM Pocobpranzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:

- ®UO 3amecTuTeNnel pyKOBOAUTEINS, PYKOBOAUTENEH (PHIHamioB
- 0 JIOJDKHOCTSAX 3aMECTHUTENCH PYKOBOIUTENS, PYKOBOIUTENCH (DHITHAIOB

- 00 obmrem craxe paboTHI MeIarormIecKoro paboOTHUKA



OO0ecIeYnTs HATUIHE U (byHKIII/IOHI/IpOBaHI/IC Ha 0(1)I/IIII/IaJ'II)HOM caiite O6paSOBaTeJ'ILH017[ OopraHusanuun I/IH(l)OpMaHI/II/I O JUCTaAaHIIMOHHBIX crocobax B3aPIMOZ[eI>iCTBPIH C noJiydarejisiMu
06pa3OBaT€J'ILHLIX YCIyr, B YaCTHOCTHU:

- TEXHUYECKOI BO3MOKHOCTBIO BBIPAKCHUS MMOJTy4YaTCIIsIMU 06pa30BaTeJ’ILHLIX YCIIyr MHCHUS O KaUC€CTBC OKAa3aHUA YCIIyT (HaJ'H/I‘II/Ie AHKCTBI JJI OIpOoca rpaXJaaH Ui rurcpCcCblyiKA Ha Hee)

IIo pesyasTaTam omeHKH KpuTepus «0CTyMHOCTH YCJIYT A1 HHBAIMI0BY»:
OOopynoBath MOMeEIIEHHsT 00pa30BaTEIbHON OpraHU3aly U IPUIIETatoNel K Hell TEpPUTOPUH C YIE€TOM JIOCTYITHOCTH JJIsl HHBAJIU/IOB, B YACTHO CTH:
- BXOZIHBIE TPYIIHI NaHycaMu (TIOJbEMHBIMHA TIAT(HOPMAMK)
- BBIJICTICHHBIMU CTOSTHKAMM JJI aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHU/IOB
- aJ]aNTHPOBAHHBIMH JTU(PTAMU, IOPYYHIMH, PACHIMPEHHBIMU JIBEPHBIMH IPOEMAMU
- CIIelMaIbHBIMU KpecIaMHU-KOJIICKaMHU

- CricOuaJIbHO O60pyI[OBaHHLIMI/I CAHUTAPHO-TUTUCHUYCCKUMHU IMOMECIICHUAMU B OpraHnu3aliun

OOecrieunTh B OpraHu3aliy YCIOBUsI JOCTYITHOCTH, TIO3BOJISIIOLINE MHBAJIUIAM TIOIy4YaTh YCIYTH HapaBHE C IPYTMMH, B YACTHOCTH:
- TyOJIMpOBATh JIJIsl UHBAJIMIOB 110 CIIYXY M 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYIO0 HH()OPMALIHIO
- IyOJIMpOBaTh HAJIIMCH 3HAKAMH, BBITIOTHEHHBIMHU pelibepHO-ToUeUHbIM 1pudToM bpaiiss

- IPEAOCTaBUTh MHBAIN/IAM T10 CITyXY (CIYXY U 3pEHHI0) YCIYTH CypAONepeBoaurKa (TU(IOCYpI0nepeBOAIHNKA)
- 00€CIIeunTh IIOMOIIBIO COIPOBOXKICHIE HHBAJIHMIOB B IIOMEILEHHUAX OpraHU3allii, OKa3bIBaeMOl pabOTHHKaMK 00pa30BaTeIbHOM OpraHU3aLiy, MPOILEIIIMMHE HE00OXOAUMOe 00yueHUE
(MHCTPYKTHPOBaHUE)

- BO3MOXXHOCTb ITPEIOCTABICHNS 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PE&KUME MIIH Ha JJOMY



